Code of Behaviour for Passengers and Drivers

Contract School Bus Services



MODEL CONSTITUTION

Name

The name of the Code of Behaviour Committee shall be “The (school name)
Behaviour Committee” hereinafter referred to as the Committee.

Objective
The objective of the Committee shall be to have an ongoing role in:

@) ensuring the safe travel of students utilising regular passenger transport
services to and from school; and

(b) ensuring appropriate behaviour by both students and drivers / operators
is maintained to a standard acceptable by the School and Committee.

Membership

The Committee shall consist of three people elected annually at the beginning
of each school year. Elected members will remain as holders of office until
new members are elected. The Committee shall consist of the Principal of the
school or their nominee, a member of the Tasmanian Bus Association
Executive for the region along with one parent of a student who utilises school
bus transport.

Each person on the Committee must have a nominee in the event of not being
able to attend a Committee meeting.

Committee Records

The Committee shall keep accurate records of decisions made at all meetings.
These records may be required from time to time by the Department of
Infrastructure, Energy and Resources, hereinafter referred to as DIER. If the
Department does require any copies of records, the Department will contact
the School Principal directly.

Meetings

The Committee shall meet at such times as are appropriate. The time in
convening a meeting must be in accordance with the procedures for both
student and driver/operator behaviour. If the Committee is not able to meet
within the required time, a report detailing the reasons why must be
completed. This report is to be attached to the Committee records.



10.

Quorum

A quorum for any committee meeting shall be no less than three people. The
Committee will be required to keep accurate records with respect to the
quorum of each committee meeting.

Contract Issues

All contracts for the provision of school transport services are between the
State of Tasmania and the individual operator.

If the local committee has an issue that affects the contract of the operator, it
shall call a special Committee meeting. A motion to refer an issue to DIER
shall require an affirmative vote of no less than two people. The operator shall
be notified of the time and place of the meeting. An operator may attend the
meeting and may address it if the operator so wishes but the operator may not
vote or participate in the meeting in any way.

Subsequent to the special Committee meeting, all resolutions relating to
contract issues must be forwarded to DIER with comprehensive details of the
circumstances surrounding each issue.

Operator

The operator or any immediate family member involved in the incident shall
not be eligible for membership of the committee. The operator may attend
meetings of the committee at the committee’s invitation.

Dissolution

The Committee shall be dissolved when the local school transport service is
discontinued.

Chairperson

At every meeting of the committee, the Principal, or their nominee, shall
occupy the chair.



INAPPROPRIATE BEHAVIOUR BY A DRIVER

Incident noted by Student / Parent / Guardian |

v v

Relevant Authority |¢———1 Principal or
(DIER, Police etc) nominee

Complete form & submit
to Principal /Principal’s
nominee, or refer matter
to relevant authority

Frivolous / vexatious

Substantive

Receive complaint and
make initial assessment
within 24 hours.

May refer on to relevant
authority if appropriate.
If not, determine whether
complaint is frivolous/
vexatious or substantive
and notify parties (within
24 hrs).

v

No further action

Operator considers
complaint & within 48
hours: accepts complaint
& notifies complainant or
rejects complaint &
notifies Principal/nominee

Principal or nominee
convenes Committee
within 48 hours

Meets to consider
material and determines
to dismiss, attempt to
arbitrate, or hear.

Give the complainant
opportunity to comment.
If complainant provides
additional material, refer
back to committee.

Notify parties and DIER

Operator ~ |-———————-1
|
Operator &Complainant liaise; h 4
agreed action taken Principal or
nominee F==
Committee o
Notify the Complainant | ____________|______ ]
of Intention to Dismiss
Dismiss Arbitrate Hearing
i l v
Notify Meet with parties to > Meet with parties and
Parties discuss course of action consider statements
[ |
No further action Dismiss Uphold L
complaint complaint
) v
Implement Hearing | [ [ = |--___]
agreed action DIER
L |

Record finding on
Accreditation and
Contract file

NOTE :

May include but is not restricted to inconsistent application of bus rules, bias, favouritism, lack of respect or courtesy, use of
language or behaviour that may intimidate or frighten students (particularly younger students), slovenliness, lack of

professionalism, poor or non-performance of service or a prosecutable offence.




CATEGORY 1
OFFENSIVE BEHAVIOUR BY A STUDENT

Involves distracting the driver, annoying or irritating other passengers, littering or otherwise increasing
the task of cleaning the interior of the vehicle, or otherwise reducing the amenity of the trip. This
includes issues of teasing, verbal bullying, victimisation, inappropriate language, courtesy and
politeness, refusal to obey an instruction, or failure to observe any vehicle specific rules (such as
occupancy of specific seats) as may be included in site specific locally defined codes of behaviour

First Incident

Where there may be some offensive behaviour by a student

Bus Driver

\ 4

Verbal warning. One or more verbal warnings may be given
at the discretion of the driver. Warnings should be specific

Bus Driver / Operator

Written warning issued at conclusion of trip before student
leaves bus.

Record student’s name, date and details of incident.

Copy to student, school, parent/guardian, operator records.
Reminds student of consequences of repeated offences

Minor disciplinary action (student required to sit in
designated seat.

No further Repeated incident
incidents within 4 school weeks
No further
action Bus Driver / Operator ~ |-------

Written warning.

Record student’s name, date and details of incident.

Copy to student, school, parent/guardian, operator records.
Minor disciplinary action (student required to sit in
designated seat).

Bus Operator

Operator may meet with School Principal or nominee and
parent/guardian to discuss alternative strategies.

Repeated incident
within 10 school
weeks

'

Bus Driver | _______|]

Records student’s name, date and details of incident to be
retained for bus operator’s records.

Advises student that matter is to be reported to the bus
operator.

Bus Operator ~ p-------1

Within 2 days driver fills out report to operator.

Copy circulated to school and parent/guardian.

Operator advises Principal or nominee and parent/guardian of
proposed action.

Suspension to be 5 days maximum.

Parent has 24 hours to lodge an appeal before suspension
commences.

If appeal lodged Committee has 48 hours from notification to
consider and decide on appeal.




CATEGORY 2
DANGEROUS AND/OR DESTRUCTIVE
BEHAVIOUR BY A STUDENT

Involves direct risk of injury or the destruction of property. This includes issues of fighting or
wrestling, physical bullying or harassment, pushing or shoving while boarding or exiting the bus,
throwing objects inside or from the vehicle, obstructing doors, aisles or emergency exits, extending any
part of the body from the vehicle while it is in motion, vandalising or damaging any part of the vehicle
or the property of other passengers or failure to observe any vehicle specific rules (such as misuse of
emergency window tools) as may be included in site specific locally defined codes of behaviour

First incident e Where there may be some physical danger to individuals

« Record student’s name, date, details of incident and action taken.

e Advises at the completion of journey on which the dangerous
BU_S -------------- behaviour occurred, incident will be reported to the School.
Driver o Driver reports details to School Principal or nominee as soon as

possible.

«  Driver reports details to bus operator immediately.

o Immediate 5 day non-appealable suspension will commence with
Bus effect from the first school bound journey after receipt of notice.

«  Suspension natice circulated to school and parent.

Operator «  During first 4 days of suspension Committee must meet and decide on
further action.

« Within 24 hours of notification of further action parent may lodge an
appeal to the Department of Infrastructure, Energy and Resources.

« If appeal lodged against further action, further action is stayed until
the appeal is heard.

o  Department must review decision within 10 working days.

o Suspension to be a maximum of 4 weeks.

2" and subsequent
offences within the
same school year

o Record student’s name, date, details of incident and action taken.
o Advises at the completion of journey on which the dangerous

behaviour occurred, incident will be reported to the School.

Bus Driver | o Driver reports details to School Principal or nominee as soon as

possible.
«  Driver reports details to bus operator immediately.

« Immediate 5 day non-appealable suspension will commence.

« Suspension notice circulated to school and parent.
Bus Operator | o During first 4 days of suspension Committee must meet and decide on
further action. Maximum 10 weeks.

« Within 24 hours of notification of further action parent may lodge an
appeal to the Department of Infrastructure, Energy and Resources.

o If appeal lodged against further action, further action is stayed until
the appeal is heard.

o  Department must review decision within 10 working days.




CATEGORY 3
LIFE THREATENING BEHAVIOUR BY A STUDENT

Involves actual injury or direct risk of loss of life. This includes pushing another student through a door
or window while the vehicle is in motion, interfering with the driving controls or emergency door
release, assaulting the driver while the vehicle is in motion, or recklessly or negligently endangering

themselves or others

Incident

Highly dangerous behaviour

Bus Driver

Takes all reasonable measures to ensure the safety of passengers in
line with emergency management plan

In an extreme emergency, contact Police by way of telephone or
radio and follow Police instructions

Report matter to bus operator immediately

Records student’s name, date details of incident and action taken
to be retained for bus operator’s records

Advise student that the matter is to be reported to the bus operator

Bus Operator

v

Immediately advises parents / school that parents must make
alternative arrangements for the offending student’s travel

Liaise with school principal to ensure the welfare of other students
Within 24 hours forward completed Contract School Bus Incident
Report to the Department of Infrastructure, Energy and Resources
(DIER) by facsimile on 6233 5377.

Department

Within 5 school days advises parent / operator / school of any
further penalty up to and including permanent withdrawal of access
to student transport services

Parent has 24 hours to lodge an appeal to the Commissioner for
Transport. Suspension will continue until confirmed or revoked by
the Commission

Note : Where a student has been permanently refused travel on a bus and there is a subsequent change in
behavioural circumstances the parent may request that the decision be reviewed by the Department, in consultation
with the operator. The Department may uphold the original decision or may impose special conditions on the
student’s return to travel on the bus.




