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Taxi fares – rise in fares
As detailed in Issue 70 of the Taxi and Hire Vehicle Newsletter (August 2013) DIER has been assessing the potential for a fare increase based on movements in taxi operating costs, as measured by the Taxi Cost Model.

Industry consultation on the appropriateness and desirability of the Taxi Cost Model-derived increase has formed a key part of this process and, based on the feedback from industry, a fare increase of 5.49 per cent has been approved.  

This increase is consistent with the output of the Taxi Cost Model and will be applied evenly across the flagfall, distance and time-based components of the fare to ensure a fair increase, regardless of the trip distance. It is not proposed to alter any of the surcharges or subsidies (e.g. non-urban late night surcharge, 10% credit payment fee, soiling fee or Wheelchair Accessible Taxi trip subsidy). 

The fare increase requires amendment to the Taxi Industry Regulations 2008. These amendments are currently underway and are expected to be finalised prior to the end of December with an effective date for the fare increase likely to be in early 2014.

Revised fare labels will be provided to authorised taximeter sealers prior to the effective date. Operators should contact their preferred agent to have their taximeters calibrated to the new fares and to be issued with fare labels.  More detailed advice will be circulated to the industry once the date for implementing the fare increase is known with more certainty. 

Transport Access Scheme
TRANSPORT ACCESS SCHEME TO ENTER SMARTCARD ERA

The Department of Infrastructure, Energy and Resources (DIER) recently wrote to all taxi operators who receive Transport Access Scheme (TAS) subsidy payments, to advise operators of changes to the way subsidies will be processed and paid in the future. 
The TAS will soon change to a more modern Electronic Payment System that uses a smartcard instead of paper vouchers.  The TAS provides subsidised taxi travel for people with permanent and severe disabilities.  TAS members who use the existing Wheelchair Accessible Taxi (WAT) swipe cards will also upgrade to the new smartcards.  Several other jurisdictions in Australia have already successfully completed this upgrade.
In September of this year, a contract was signed between DIER and Cabcharge for Cabcharge to operate an Electronic Payment System (EPS) for taxi travel under TAS. This contract was awarded as the result of a public tender process.
The EPS will be a more efficient and effective system for TAS members, taxi industry workers and DIER. Where Cabcharge payment terminals are fitted, drivers will not need to fill out paper vouchers, operators won’t need to collect and tally vouchers to submit a claim for payment, and payment should be quicker for electronic claims. Cabcharge payment terminals also offer a high reliability of transmission.
Every TAS taxi concession holder will get a smartcard with their name, card number, expiry date and either ‘TAXI’ or ‘WAT’ (depending on their entitlement) embossed on it. The smartcards also have a chip embedded in them that has the TAS member’s subsidy information on it. 
When a TAS member uses their smartcard, the correct subsidy is automatically deducted from the fare based on the information in the chip and the tariff selected.  It is like using an electronic voucher.

The smartcards use ‘contactless’ near-field communication technology. This means the TAS member doesn’t have to insert the smartcard into the terminal, however the card may be inserted if necessary.  
The TAS transaction information and the amount of reimbursement due are captured electronically when the Cabcharge payment terminal processes the smartcard.  Taxi operators will receive TAS payments in the same way they receive all other Cabcharge transactions.
To accept TAS smartcards, Cabcharge payment terminals will need a software update.  This update will happen automatically, there is no need for most operators to do anything.  WAT operators will need to have their payment terminals manually configured for the trip fee, as this is location based.
In taxis where a Cabcharge payment terminal is not currently available, operators will be permitted to use manual card imprinters (‘click clacks’). Operators of these vehicles will not be able to take advantage of the electronic system and will need to process transactions manually.
Further stages of the project include software updates to payment terminals, which should take place early in December, followed by a trial period. The full change over to the new system should take place in the first quarter of 2014.  For a short time after the new system is up and running DIER will continue to accept payment on vouchers and WAT cards until all TAS members are familiar with their smartcards. 
As the project is still in development, DIER will contact accredited taxi operators with more information about the EPS including driver training, confirmed dates for implementation, trial period and other details as the project progresses. If you wish to contact DIER regarding any aspect of the EPS project, please email us at passenger.transport@dier.tas.gov.au.
Questions on the Scheme can be directed to 6166 3348.

Restricted Hire Vehicle Licences
The amended Taxi and Hire Vehicle Industries Act 2008 that commenced on 1 July 2013 provides for new Restricted Hire Vehicle licences for small passenger vehicles.
An information sheet can be viewed at:

http://www.transport.tas.gov.au/__data/assets/pdf_file/0015/15450/Taxi_Luxury_Hire_and_Restricted_Hire_Vehicle_Information_Sheet.pdf
Until 31 December 2013, taxi operators who held current accreditation at 1 July 2013 may apply for a RHV licence for Specific RHV services and only pay the small application fee.  Following this date, the licence fee is also payable.
Any small passenger vehicle (including a rental vehicle) may be used under the authority of a RHV licence for Specific RHV services.  Transport under the licence includes;
· weddings; 

· funerals;

· school, college or university balls, formals or leavers functions; and
· tours
A separate licence number-plate is issued.

If a taxi is used under the authority of the licence, the taxi must have its’ taxi livery removed.
Previous Newsletters

These may be viewed on the DIER website, at the following link;
http://www.transport.tas.gov.au/publications/taxi__and__luxury_hire_car_newsletter2
This newsletter is sent to all radio networks and taxi fleet managers, who will make copies available on request. Please make the Newsletter available to drivers. NOTE: DIER issues this Newsletter to operators by email ONLY, as it is easier, cheaper and quicker to do so.  If you change your email address, please advise Phil or Alan as under.


DIER Contacts  - NEW DIER NUMBERS
Vehicle Operations Branch

Danny Johnson, Manager, 616 63268
Transport Operator Accreditation 

Jeremy Gleeson (Manager) – 

616 63260

Phil Harvey – 616 63267

Alan Kearsley – 616 63269
Branch Fax: (03) 6233 5210

Operators should note that queries on all general operational and housekeeping matters should be directed to;
E-mail: 

operator.accreditation@dier.tas.gov.au
Vehicle Standards and vehicle technical matters;

616 63263 or 616 63261
Driver licence and ancillary certificate queries;

6233 5195
Regional Managers – Transport Compliance

South – Mark Kramer – 616 63168 

North – Pat Quarrell– 677 71937 

North-West – Harry Marshall – 647 77067
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