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Chapter |

Introduction
Preface

Throughout this Manual various acronyms are used. These acronyms represent commonly used terms within
the AIS scheme. The following table identifies the acronym and its full term.

Acronym used Full term

AlS Approved Inspection Station

AMBRIS Approved Motor Body Repair Inspection Station
ATM Aggregate Trailer Mass

AVC Approved Vehicle Certifier

AVCAIS Approved Vehicle Certifier Approved Inspection Station
GCM Gross Combination Mass

GTM Gross Trailer Mass

GVM Gross Vehicle Mass

HVAIS Heavy Vehicle Approved Inspection Station

HVE Heavy Vehicle Examiner

ITGGC Integrated Tasmanian Government Contact Centre
LPV Licensed Passenger Vehicle

LVAIS Light Vehicle Approved Inspection Station

MBE Motor Body Examiner

MRS Motor Registry System

NPC National Police Certificate

PTS Passenger Transport Service

R&LS Registration And Licensing Services

RMV Registrar of Motor Vehicles
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Heavy Vehicle Approved Inspection Station
Procedures Manual

The purpose of this manual is to explain to the Proprietor and Vehicle Examiner the administrative and
operational procedures relating to a Heavy Vehicle Approved Inspection Station (HVAIS) scheme.

This manual is to be read in conjunction the Light Vehicle Inspection Manual (LVIM), National Heavy Vehicle
Inspection Manual (NHVIM) and NHVIM —Tasmanian Supplement.

Itis a requirement of all HVAIS that they have the latest version disk containing manuals and instructions. This
must be placed on a computer and made readably available for Proprietors and Vehicle Examiners, should they
need to access it. All instructions in the manual must be adhered to and file the new index sent with the
bulletin in the folder supplied by the AIS Compliance Unit.

Contact Details

All correspondence in relation to the HVAIS scheme should be addressed to:

Manager Vehicle Safety
Registration and Licensing Services
Road User Services Division
Department of State Growth
GPO Box 536

Hobart Tasmania 7001

Phone: 03 6166 3271

Email: ais@stategrowth.tas.gov.au
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Chapter 2
Forms

The following forms are used in the Heavy Vehicle Approved Inspection Station (HVAIS) scheme. Forms HVAIS 4,
HVAIS 5 and HVAIS 6 are uniquely numbered and photocopies will not be accepted. Other forms may be copied
from this manual for use by the HVAIS.

Form HVAIS 0: Application for Proprietor and Premises

This form is used by an applicant desiring to be considered to become a proprietor of a HVAIS. It requests
details of the Proprietor and of the Premises.

This form may be photocopied.

Form HVAIS |: Application to Become a Vehicle Examiner

This form is used by a Proprietor of a HVAIS to nominate employees who are required to become Vehicle
Examiners.

This form may be photocopied.

Form HVAIS 2: Notification of Change of Conditions

This form is used by a Proprietor of a HVAIS to advise the Department of State Growth of any changes to the
details of the HVAIS.

This form may be photocopied.

Form HVAIS 3: Order Form for Replacement of Application for Registration
Form
This form is used to order replacement books of Application to Register a Heavy Vehicle Inspection forms.

The form may be photocopied.

Form HVAIS 4: Pre-registration Inspection Form

This is an example of the registration inspection form. Each form is in triplicate and is numbered uniquely. Only
numbered originals may be used.

Photocopies of this form WILL NOT be accepted.

Form HVAIS 5: Inspection Report for Large Passenger Vehicles

This is an example of the Large Passenger Vehicle inspection report. Each form is in triplicate and is numbered
uniquely. Only numbered originals may be used.

Photocopies of this form WILL NOT be accepted.

Form HVAIS 6: General Inspection Report Form

This is an example of the General Inspection Report form. Each form is in triplicate and is numbered uniquely.
Only numbered originals may be used.

Photocopies of this form WILL NOT be accepted.
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Attachment - Application for Proprietor and Premises

Expression of Interest in Becoming
An Approved Inspection Station (AIS)

Requesting Station Type

Tick

Requesting Station Type

Tick

AIS Type | (Light Vehicles)

AlIS Type 5 (Driving School)

AlIS Type 6 (New Heavy Vehicle)

AMBRIS

AIS Type 4 (Heavy Vehicle)

Premises Details

Name of Organisation

Trading As

Address of Premises

Email

Phone Number

Description of Premises:

Proprietor Details:

Full Name of Nominated
Proprietor and

Position in Relation to Premises

Residential
Address

Email

Phone Number

Other Information

vehicle/structural inspections.

Signature

Name

Date

DECLARATION | wish to apply for the above premises to be considered an Approved Inspection Station.
| give my consent for the Department of State Growth to conduct a probity check into myself or any of my
business details and to my premises being checked for suitability prior to contracting to undertake

Personal Information Protection Statement: Personal information we collect from you for assessing
your suitability to become an Authorised Inspection Station will be used by the Department for that
purpose only. Your personal information may be disclosed to contractors and agents of the Department,
courts and other public sector bodies or organisations authorised to collect it. This information will be
managed in accordance with the Personal Information Protection Act 2004 and may be accessed by you
on request to this Department. You may be charged a fee for this service. Failure to provide this
information may result in your application not being processed.
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Attachment - Application to become a Vehicle Examiner

Application to Become a Vehicle Examiner/Motor Body Examiner

Requesting VE Type Tick Requesting VE Type Tick
AIS Type | (Light Vehicles) AIS Type 5 (Driving School)

AlIS Type 2 (SPV) AlIS Type 6 (New Heavy Vehicle)

AlS Type 3 (LPV) AlIS Type 7 (Motor Body Examiner)

AIS Type 4 (Heavy Vehicle)

To be completed by applicant wishing to become a vehicle examiner

Full Name

Address

Date of Birth Licence No and Expiry

Phone No

Email

Qualifications:

Experience:

DECLARATION

| certify that the above information is correct and that if accepted as a Vehicle Examiner | will conduct
inspections in accordance with the instructions set out in the Approved Inspection Stations Manual. All
applicants to obtain and attach a National Police certificate to their application to become a vehicle examiner.

Signature Name Date

To be completed by the Contractor/Proprietor

l, certify that the above named

is employed by me and will undertake
inspections at:

(Name and address of Premises)

AIS/AMBRIS Number

Signature of

. Date
Contractor/Proprietor

Personal Information Protection Statement: Personal information we collect from you for assessing your
suitability to become an Authorised Inspection Station will be used by the Department for that purpose only.
Your personal information may be disclosed to contractors and agents of the Department, courts and other
public sector bodies or organisations authorised to collect it. This information will be managed in accordance
with the Personal Information Protection Act 2004 and may be accessed by you on request to this Department.
You may be charged a fee for this service. Failure to provide this information may result in your application not
being processed.
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Attachment - Notification of Change of Conditions

ATIS Stamp

. Department of State Growih
Wehicle Safety — AlS Compliance
-_"-:_-__-_._ﬂ"'
,‘éi””‘-';f#f 1 Notification of Change of Conditions
Government
Lhase tick and add details for all changes required
Station & Vehicle Examiner type + | Station & Vehicle Examiner number
A=
AMERTS
ANLALS
VE
NIEC
AT

Please tick and add details for all changes required

Cease being a Station

Change of Station details
Dietals b0 b N e L e

Mote: IF chamge of premizes location an £85.00 Site Inspection fee is reguired, plesse §lin payment detals
Eveskera

Change of postal address

Change of email address
MEtm BMEIE e e

Remowe Vehicle Examinar
Type oo Mumber MEME e

Add Vehicle Examiner
Type ... Mumber Mame

Mominate an alternative Proprietor

1 T P

Important note: The new Progpietar will nessd (o provide an emall address and 2 cument Mational Polios
Certificabe (MPC) before this regquest can b processasd,

Mame of PropristonGoniracion Signature O=te

Payment Details: {for change of premise location only)

Mameon CE e
Gradit Card MUmBEr e e
GOV three digit numbsar on Back of Card) .. ..o s
i T RS e e e e

Erpirg DIate s
Mame PropristorBeprasentaiiie L

SignatmaTIBiE e e iee e e e eece e e

If paying by Cheque please make the cheque payable to the Departmeant of State Growth and =end to the A5 Compliance Unit

GPOD Box 538 HOBART TAS 700, email address aisi@istategrowth.tas gov au

Vehicle Safety, AlS Compliance — Notification of Change of Conditions — July 2019

D19M190217
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Attachment - Order Form — HVAIS 3

s Department of State Growth ATS Stamp
Vehicle Safety — AIS Compliance

»

Tasmanian AIS ORDER FORM

Government

The items listed in table one can only be purchased at Service Tasmania Shops.
Tashle ane

ltem Cost Lllethy
required

Application fo Repgister 2 Light Motor Vehicle or | $200.00 {ingl G5T) =ach
Trailer Inspection Book [A4)

General Inspection Report Inspection Book 5200.00 {ingl G5T) =2ach
(AB)

Total §

The items listed in table two are purchased through the Department of State Growth, please
email this form to ais@stategrowth. tas.gov.au (allow 2-3 business days for processing).

Tahle san
Guantity
required

Item Cost

Application for Registration of 3 Heawy Vehicle | 5200.00 {ingl GST) =ach
Inspection Book (HYW)

Inspection Report Large Passenger Viehicle 5200.00 {ingl G5T) 2ach

(LPEW)
Inspection Report Small Passenger Vehicle 5200.00 {ingl G5T) 2ach
(SPPV)

FTS Label Large 52.00 each

FTE Label Small 51.00 each
Driving Instructer/Dangercus Goods Labels $0.50 each

Total 3

Payment Details:

Nams on Card

Credit Card Mumber
CCW (three digit number on back of card) ...
Card Type
Expiry Date

Name Propristor/Representative
SignaturefDate e e e e e e e e ae
If paying by Cheque please make the cheqgue payable o the Department of State Growth and send 1o the AIS Compliance Lnit.

OFFICE USE ONLY

Record book numbsers |ssued
(AA, AR, HY. LFPY, SPPV)

Record Labsl Mumibers Issued

Vehicle Safety, AlS Compliance Order Form — July 2019 - D19M157597
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Attachment - Pre-Registration Inspection Form - HVAIS 4

mE “-E [H.T WRET 0343
HV APPLICATION FOR REGISTRATION [rec. numecs
1..5‘-; S OF A HEAVY VEHICLE Proof of Entitkment to Ragister  Attached (]
= STTEGROWTH  Haawy Vahilca 'ﬂ“ u&a Gﬂﬁ;mm.msggnﬂmmﬁmm Evidance of Idantity Sighted [
i Azznciaion ra ] 113 ! EQ. 3 . .
G.I::a:enrﬁnmlgﬁt Fmﬁrequ?:mn neﬁma“ PR QA B g Evidance of Address Sighted [
Validation Period - This application form is only valid for 30 Proof of Garage Address Sighted [
days from the date of inspection.
SECTION 1: INSPECTION REPORT inspection for compliance pursuant to the Wehidle and Traffic Act 1899,
REASON FOR INSPECTION
O MewVehicle O Praviously Interstate [ Expired Fegistration Olmported from overzeas [ Conditional Registration |
VEHICLE DETRILS
wwronssino:] || |[ ][ ]| {0 | O
MOMTH AND YEAR OF COMPLIANCE _ Colour: Primary and Secondary
Merth | e ENGING MIKE ... s etk 15 vy 10 Wite szl mark 2 o1
Compliance platefited?  [Ives ClNo Enine No. )
SECOND STAE NG = g e i, I:lﬁ.qua I:lFawn I:lFrk
R [ Jamwate [ Jead [ |Pume
PRTONE LB o VEhChE MBKE ... e e e [ Jesi s [ e
MODIFCATON FLATE. Clves Lo B reen
Ritrenea NUmBSr ... Vehicte Model oo [k [ Jom [ st
DB e S8 [[Jowe [ Jwai [ ]wn
TRANSMISSION _ fvtomatic ] Meral L] Enging Capacity {T0) ............cooceoer oo ensnsscoesssscssnens s I:lﬂm I:ann:m l:lTuqudsa
STEERING WHEEL POSITION |:|Erc'~n |:|Mﬂuw |:|'-'-'h'ﬂa
Rigthrd]  Lethand]  Cenmald  Adicuamd] cuwhd ol skia [ Jomam [ Joergs [ ]vellow
VEHICLE SPECIFICATION
Primary h_luﬁu Pawer BODY TYPE: CIPat Tray VEHICLE CATEGORY: OTHER
£';Fé§ﬂ|:° ek ;fzrm“:d?;] O rmeursd Vehica [ Garbags Compactor [ Figid Tk [ am
_ CArticuiated Bus L] Garbags Tuck [ Frime Maver
| e [Jein Carrer g.linhar g s [ 1] e
[ Eannat Frima Movar Pantechnicon O] i
|| otesst Arficulated B
Ll Uew L Retrgeated Van EISa:uaﬂar ) o
[ ] ] Cah Over Prime Massr (] Sarvice Vehicle P [ ] Whess
LI Hydmgen Fig Trailer
O camper [ 5keletal 0 ) _
o R [ car carriar [ 5tock Crate 0 Dag Tailr I:l Cyfindarz
KeeEe Low Loader
= [ concrete Agitaor [ Tarkeer St
ing (Manfactured)
L LIpuENed halral B [ conerets Pump OTippar [ *tther
L__{ Liguid Peoleum Gas [ comverter Ciolly ] Towe Trucke *Diazcription I:l Saats (including Drer]
L Soiar [JCurtain Sida Van O “Crthar (Aefer st on reverse of
inan Cloumg Teck e [ ] eeM=pa
L lore COrirelnit s
Front Axle Group Tyrss (1 ekl | Fres 2ndtutel| | mogacng [ | Lot Srerng YOINOD
Rear Al Groop Ty (istarkl|_ | Tyesizndiukl_ | Tymaginttoid | |rssianiuld| | mspacng [ | Lot YOI NCJ| Extreme Moo Distance ||
INSPECTION REPORT
[CJPazsed Fist Inspection | i inspected the above vehicle on (date) ...... | Y
ClFailed Inspection (time) am/pm and to the best of my knowledge found it to mrrpl].rrwiﬂirﬂ'le requirements
of the Vehicle and Traffic Act (1999) and Regulations and to be acceptable for registration.
[Passed Second Inspection
SIONALLME i B M0 i,
REASONS FOR FAILURE AIS STAMP
Only if wehicle passes inspection

PLEASE SEE OVERLEAF FOR REGISTRATIONADPERATOR CETAILS
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APPLICATION FOR REGISTRATION

Note: This application form is only valid for 30 days from the date of inspection.
Failure to comply will mean the form will not be able to be processed.

YOU MUST COMPLETE THE SECTIONS BELOW

SECTION 2: REGISTERED OPERATOR DETAILS

Companyne. Association Mame: ACM. ! Inz No.
Registered Operator Sumame: e bk B
Given Mames:
Date of Birth: Licence Mo.:
On behalf of {optionall*: i Rt
Residential / Company Address: Posteode:
Mail Address: Posteode:
Garage Address: | (Must ba Tasmanizn)
Mubile No.: Home/Business Mo.:
Contact Details:
Email:
SECTION 3: REGISTERED OPERATOR DECLARATION
Previous registration details: Country f State; Renisterad No.: (peraton
Market Value of Vehicle § Exernption Cart Mo, (if any): Fleet discount [IYES [CINO Plates Sumendered CI¥ES  CIND
WARNING: Making a false or misleading statement on the dutiable value of a motor vehicle may incur a fine of up to 500 penalty units.
DECLARATION: DECLARATION MAY BE MADE BY:
T PO CI0PERATOR
sokemnly and sincerely declare the partizulars shown above to be true in all respects, [JDEALER
CJAGENT
SINARUTE v DA e d v
IMPORTANT INFORMATION

YOU MUST COMPLETE THE HEAVY VEHICLE CLASSIFICATION REPORT (refer to your agent or Service Tasmania)

Yfou can take this completed form in perzon to any Senvice Tasmania shop together with your payment and all other documentation required.
f you require any information on registration fees or addiional information, please contact our Tasmanian Government Contact Centre 1300 135 5132,

EVIDENCE DOGUMENTS ARE REQUIRED TO REGISTER THE VEHIGLE - Please see the back of the operator's page (us sheef) for evidence
documentation that you MUST produce for the vehicle to be registered.

Mate: Motonists are also reminded that this identity and compliance chesk & for the purposs of registration of the vehicle only, Neither the Department nor
its agents take responsibility for the condition of the vehicle subsequent to the ingpection. Purchazers are responsible for their independent assessment
of the condition of any vehicle before determining an appropriate value of the vehicle,

Parsonal Informatian Protacton Statamant

Parcorel Inamaticn wa collact Irom wou for Pegksretion and Licereing rocasses wil be used by e Ragister of Mo Vahickes for thet pUipos= nd may be ussd 0r cHer purposes permitia by e Vel svo Tt
Act 13602 saccistad Lows, Your pereonel Information mey be disciozed b oomraciors and sgents of tha Aeglatrar of Wotor ehicles, law emorcement sgenchas, e Mikor Accidet nswsnce Bosrd, Malorel Haawy
VElicle REqUIEIT (NHVE), vahicks Manurachrers (eferly recalls ony, courts end offer pLblkc sactr bodes oF organisshons authodzed T colect & This Informeation Wil be MEreged In Eooorcence wih the parsorel
Wi B Pzt v ST 2004, 2] may b ccassed by you on Meduest 1o this Depsriment. You may be charged 2 Tee for This sarvce. Fallng b proviies This Imicmation may resutt niyour spplicalion notbelng rocessed
O FagocE: Nk by propary meintaned.
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DOCUMENTS REQUIRED FOR REGISTRATION

Step 1: Complete the application form

* You must complete Sections 2 and 3 of the form and the Approved Inspection Station must
complete Section 1.

Step 2: You will need to provide the following information with your application form

(a) = |f the vehicle has not been registered previously, proof of entitement to register (e.g. receipt,
involce etc) will be required.

(b) = You will need to provide evidence of identity and address as part of this application process:

Refer www.transport.fas.gov.au/registration/Information

Proof of garage address documents

The garage address Is the vehicle’s principal depat or base of operations.

For all new records the garage address must be in Tasmania and the client must provide proof of the
garage address.

Acceptable proof of garage address includes:

* A certificate of title of ownership of the premises to which the address relates, a lease
agreement or rent book, a taxation assessment notice in relation to the premises, a council
rates notice, electricity, telephone or gas accounts relating to the street address.

Step 3: Other Important Information

(a) * Inspection report is valid for 30 days only from date of inspection.
(b) * Information regarding duty charges can be obtained by contacting Service Tasmania on 1300135 513.

Heavy Vehicle Approved Inspection Station Procedures Manual Version 23 August 2019



Attachment - Inspection Report for Large PassengerVehicles - HVAIS 5

= s

ok INSPECTION REPORT LPPV
Ta;;;;;n (Large Passenger Vehicle (10 seats or more)
Government

Privacy Statement: Personal information we coblect from you for Registration and Licensing processes will be usad by the Registrar of Molor Ve hicles for that purpose and may ba used for other
purposes permitied by the Vehicle and Trafic Act 1999 and assodiated laws. Your personal information may be disclosed to conractors and agents of the Registrar of Motor Vehicles, law
enforcament agencies, the Motor Accident Insurance Board, vehide manufacturens (salety recalls only), courts and other public secior bodies or organisations autharised to collect it, This
information will be managed in accordance with fie Personal Information Act 2004 and may be accessed by you on request to this depariment, You may be charged a fee for this service, Failure
1o provide this information may result in your application not being processed or records not being properly maintained.

ACCREDITED OPERATOR
AIVME ...ttt et et R L8 L8R R R e
BDDRESS .. ... oottt st sss e85 8810088818 00848488481 S8R RS £ERS R RS ER SRS ERS SRS RS e b
ACCREDITATION NUMBER. ... o101t svess s ssssssssmsssss10s 0010101080510 58 1180 18088 08841803 08180 1R800 80 10011
VEHICLE INSPEGTED AT [LOCATION) oot stitriierisiesiiisss siassississsisssis o0t st 410100 1000040005811 00048010181 08008 4L L s
VEHICLE DETAILS
REGISTRATION NUMEER I:' D D D I:‘ D MONTH & YEAR ..., T
woeen [ [ ][O IC IO ]
MAKE ...ooivni s s s s MODEL o s s QDOMETER .oovvov e s
MANUFACTURED SEATING CAPACITY .o CHILD SEATING CAPACITY ..o ADULT SEATING CAPACITY oovvvvins STANDING CAPACITY ..........
INSPECTION CHECK LIST - If the vehicle is satisfactory, tick (v) appropriate square. If defective place (X). If n/a, leave blank
1STINSP 2NDINSP 1STINSP 2ZNDINSP 1STINSP 2ND INSP 1STINSP 2NDINSP
BRAKES CHASSIS OIL AND FUEL LEAKS O [0 Inferior Panels (Damaged) O |
Master Cyfinder O O Frame and Cross Members o 4 Floars (Damaged) o O
Control Vaive O O BodyMounkings O O TRANSMISSION Steps o g
Pipes and Hoses [0 [ Engne Mountngs O O OukchOperaon O O HeafingVenilaton O O
Whes! Cyfinders | | Gear Change O O  Emergency Exits O O
Brake Chambers O [0 WHEELS AND TYRES Propeller Shait O O Windsoreen and Windows | |
Linings 0O [0 Wneels, Nuts and Suds O O Udonts O O Rear Vison Mirors o d
Compressor O O Tyes O O  Tail Shat Staps O [0 Operational Capacity Displayed [ O
Brake Roller fest O O
Brake Circuit Spits O [ SUSPENSION INTERIOR LAMPS AND AGGESSORIES
Peds 0O O Springs O O Engne Cover 0 [ Head, Tal No Pae o O
Warning Light/Buzzar O [0  Spring Mounting and Shackies [ O Fre Extinguisher O O  Indicators O Od
Handbrake Lever/Raichet O [0 Centre Boi'U Bolis O 0  SeatBels O O  Marker Lamps, Refectors O O
Handbrake Linkages O O ArBags o O Hor, Speedo o o
Shock Absorbers O O  eopy Windscresn Wiper and Demister [ O
STEERING Door Operalion O [ Batiery and Wiring | O
Stearing Box O [0 EXHAUSTSYSTEM School Signs and Lights O O Coutesy Lamps o a
Ams and Linkages O O Lesks O O Esterior Panels Damaged O O
Power Steering O [0 Clamps/Security O 0 Eserior Panels Rusted O O
Steering Wheel and Coumn = [ [ Moise O O Frame Inspection Required O O
Whee! Bearing O O SmokaFumes O O Seats(Frame) O 0O
INSPECTION REPORT ) )
Dt s s s INGPECtEd the above vehicle on
O PASSED INSPECTION (date) / / (time) am/pm. The vehicle has passed an inspection and
O FAILED INSPECTION complies with the requirements of the Heavy Vehicle Inspection Manual as required
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Attachment - General Inspection Report - HVAIS 6
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Chapter 3
Vehicle Registration Arrangements

Heavy Vehicle Approved Inspection Stations (HVAIS) carry out pre-registration inspections of heavy vehicles
only. They do not collect registration fees, or issue number plates and registration labels. This is Service
Tasmania’s role. The information in this chapter is provided to enable a HVAIS to answer some of the
registration related queries of motorists:

Can a motorist drive an unregistered vehicle to a Heavy Vehicle Approved
Inspection Station!?

Yes. Legislation allows a vehicle to be driven directly to a HVAIS for the purpose of conducting a pre-
registration inspection. Should the motorist be detected driving the vehicle unregistered, the motorist may
subsequently have to present evidence that:

I. The route was a direct route to the HVAIS, and

2. That the vehicle was booked in for a pre-registration inspection.

If the vehicle passes can it then be driven home or to a Service Tasmania shop?

Yes. Legislation allows a vehicle to be driven directly from a HVAIS to a participating Service Tasmania shop
for the purpose of completing the registration transaction. As stated above, should the motorist be detected
driving the vehicle unregistered, the motorist may subsequently have to present evidence that:

. The route was a direct route between the HVAIS and their residence or between the HVAIS and a
Service Tasmania shop, and

2. That the vehicle was booked in for a pre-registration inspection.

If the vehicle fails at its inspection can it be driven home or to a specialist for
repairs!?

Yes. The legislation allow an unregistered vehicle to be driven to a place for the purpose of getting it
registered and, if it fails, back to its place of garaging or a place of repair.

Can the registration transaction be carried out at a police station or by mail?
No

How to register a Heavy Vehicle

On the back of the first page of the Application for Registration of a Heavy Vehicle form is the Application
for Registration section, which needs to be completed by the operator. To register a heavy vehicle the first
copy needs to be presented to a Service Tasmania Shop. Documentation required for the registration is
outlined on the back of the second page of the operator’s copy.

What is the fee for registering a motor vehicle for the first time?

To find out what charges apply, please contact:
Integrated Tasmanian Government Contact Centre (ITGCC) on 1300 13 55 13.

Motorists should be advised that fees may change from time to time and the correct fee will always be that
set by regulation.

All transactions are only carried out at Service Tasmania.
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Chapter 4

Heavy Vehicle Approved Inspection
Stations-Obligations and
Responsibilities

What is a HeavyVehicle Approved Inspection Station?
A Heavy Vehicle Approved Inspection Station (HVAIS) consists of three elements:

[. A Premise
2. A Proprietor
One or more Vehicle Examiners (VE)

Of the three, the premise is unique. The HVAIS scheme consists of a network of premises around Tasmania,
each operating under a Proprietor and employing one or more (VEs).

What kind of organisation can become a Heavy Vehicle Approved Inspection
Station!?
An HVAIS may be the following:

e A motor dealer (new or used)

e An automotive workshop

e A specialist repairer

e A transport operator

The Premise

What is a premise!?

The premise is a building and associated driveways and parking areas that can be utilised as an HVAIS for the
inspection of heavy vehicles, for the purpose of registration, scheduled Passenger Transport Service (PTS)
vehicle inspections or defect clearances. Inspections can be conducted at Remote Inspection sites providing
that it meets the requirements of ‘What facilities must a premise have’ detailed below.

The premise is identified by its company name and a business or trading name where this differs from the
company name, and by its address.

The premise must be associated with a company or registered business. It must not be a privately owned
garage or shed.

Can a HVAIS conduct a vehicle inspection away from their premises?

HVAISs have authority to conduct LPV, SPV and HV inspections at remote sites providing that it meets the
requirements of “What facilities must a Premises have” detailed below.
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What facilities must a Premise have!?

The Premise must have the following:

I. Inspection facilities, including a certified pit, hoist or ramp. These must be clean and well maintained
and meet all workplace safety standards. All hoists must be inspected and certified annually by a
competent person.

2. A clean office or reception area with facilities for waiting motorists and for the completion of
paperwork. Basic facilities will be acceptable provided they are clean.

3. Access to Internet, email, telephone and photocopying facilities. The purpose of the photocopier is
to enable the copying of instructions to motorists (at a nominal fee) from the light/heavy inspection
manual. It is acceptable to have access to a photocopier in an adjacent or nearby premises or to use
a copier.

4. At least one nominated employed VE who must be a qualified motor mechanic or Diesel
fitter/Mechanic or demonstrate sufficient experience to be acceptable to the Department.

5. Must have a suitable brake efficiency tester, i.e. - roller or skid plate tester which is:
e Capable of weighing
e Capable of generating a test result print out
e Meets Australian Standards and capable of regular certification

Note: A decelerometer or similar device is sufficient if conducting selected vehicle inspections on either King
or Flinders Island.

6. A headlight testing device or board.

7. A tint tester suitable to measure the level of applied film on the vehicle.
8. Sufficient general tools and equipment.
9

Technical data and workshop manuals as are needed by the VEs to enable the checking of vehicle
manufacturer’s specifications as required.

10. The premises must meet occupational health and safety standards in accordance with the Work
Health and Safety Act 201 2.

I'l. The Proprietor must make sure that all the premises’ inspection equipment is kept in a good and
serviceable order. The inspection area should be kept clean and requests for inspections should be
accepted promptly and dealt with as quickly as possible.

If the prescribed inspection equipment is not available at the approved site, or becomes unserviceable,
inspections for which that equipment is needed may not be carried out (and inspection reports and clearance
of defect notices not issued) until the equipment is either repaired or replaced.

Are there different levels of premises?

The premise may be approved asa TYPE 1, 2, 3, 4, 5, 6, 7, 8A or 8B AIS, AMBRIS or AVCAIS or a
combination of types, provided they meet all the requirements for each type.

TYPE I: Light vehicle, trailer, private buses and motorcycle pre-registration inspections, vehicles (up to
and including 4.5 tonnes GVM/ATM). Defect notices which are nominated on the notice ‘to be cleared by an
LVAIS'.

TYPE 2: Periodic small passenger vehicle inspections of a taxi, luxury hire car, hire and drive and
restricted hire vehicles and large passenger vehicles with a seating capacity less than |3 seats not requiring a
brake efficiency test. Type approval inspections of light vehicles. Defect notices which are nominated on the
notice “to be cleared by a LVAIS”.

TYPE 3: Periodic large passenger vehicle. Defect notices which are nominated on the notice ‘to be
cleared by an HVAIS'.
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TYPE 4: Heavy vehicle, trailer, private buses and motorcycle pre-registration inspections, hire and
drive vehicles (greater than 4.5 tonnes GVM/GTM). Defect notices which are nominated on the notice ‘to be
cleared by an HVAIS'.

TYPE 5: Periodic driving instructor vehicle inspections.

TYPE 6: New heavy vehicle, trailer inspections (greater than 4.5 tonne GVM/GTM).
TYPE7: Approved Motor Body Repair Inspection Stations.

TYPE 8A: Approved Vehicle Certifier Approved Inspection Station - Light

TYPE 8B:  Approved Vehicle Certifier Approved Inspection Station - Heavy

How is each premise identified?

Upon approving the premise, the Department will issue it with a unique ‘AlIS NUMBER'’ to appear in its
official AlS stamp. This number must be quoted in all correspondence relating to the HVAIS.

On passing an inspection, and only on passing, the official AIS stamp is required to be stamped on the
following:

e Application for Registration of a Heavy Vehicle or Trailer
e Defect notices
e General Inspection reports

e Inspection reports for Large Public Passenger Vehicles

Can a HVAIS be placed on hold?

Yes, this is detailed further in Chapter 6 “Audits” and Chapter 7 “Breaches and Sanction”. Further to this a
HVAIS can be placed on hold for the following:-

e HVAIS being placed on hold due not having an active VE or current proprietor,
e Failure to provide their Certificate of Currency for their insurance within the specified time,
¢ Failure to provide activity returns by the specified time,

If a HVAIS has been on hold for 12 months and have not attempted to rectify the cause of being placed on
hold the LVAIS will be cancelled, which means should they wish to re-establish their HVAIS after the
specified time they will need to re nominate to be an HVAIS.

HVAISs that have breached the above could result in termination of their Contract for the delivery of vehicle
inspection services. This is explained further in Chapter 7 “Breaches and Sanction”.

Conflict of Interest

The Contract warrants that no conflict of interest exists, or is likely to arise, in the delivery of the services
and that if, during the term, a conflict of interest arises, and then the Contractor will notify the Crown
immediately, in writing, of that conflict or risk. Additionally the following also applies:

The Contractor must not permit a VE who has performed any service or maintenance work on a LPV
between scheduled Vehicle Inspections concerning the LPV, at an HVAIS operated by the Contractor, to
complete an inspection report for that LPPV.

If the Contractor is an owner or operator of a Passenger Transport Service (PTS), the Contractor must not:
0 If the Contractor is him or herself also a VE conduct; or utilise a VE.

0 Employed or otherwise remunerated by it to conduct a Vehicle. Inspection on a PTS which the
Contractor owns or operates or otherwise has a vested or pecuniary interest in.

Note: This provision is intended to safe guard the Proprietor against the possibility of allegations of
misconduct.
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Complaints from the Public

Complaints from the public are to be dealt with in a fair and proper manner. All investigations into
complaints are to be well documented and auditable. Details of any complaints must be submitted to AlS
Compliance Unit on a monthly basis.

Bribes

If a customer offers a bribe, (such as money, gifts or sums of money), directly or indirectly, to anybody
involved in the HVAIS scheme to influence the outcome of a vehicle inspection, it must not be accepted. To
accept is illegal and could result in termination of the contract. The AlIS compliance officer needs to be
informed of such an action.

Contract

What is a Contract?

HVAIS service providers have entered into an agreement in the form of Conditions of Contract to provide
the Services as indicated in that agreement. From this, Contractors must ensure that all employees abide by
the conditions of the Contract.

The Contractor

What is the Contractor?

A Contractor is a person with whom the Crown enters into an agreement in the form of Conditions of
Contract to provide the services.

Who can become a Contractor?

A contractor may be one of the following:
e The owner of the premises or business
e The manager of the premises or business
e The branch or regional manager for that premises or business

e The state manager of the premises or business

What are the responsibilities of a Contractor/Proprietor

If the Contractor is not the Proprietor, the contractor must nominate who the Proprietor is. The
Contractor will be held to account for all activities of the HVAIS including:

e Adherence to all conditions of the HVAIS Contract

e Adherence to all procedures and instructions set out in this manual
e Maintaining the premises in good condition

e Ensuring equipment and facilities are sufficient and well maintained
e Ensuring that VE abide by the requirements of the scheme

e Ensuring that the Department is notified within seven days of any changes to the HVAIS, including
any changes to VEs employed by that HVAIS

e Ensuring all VE and the Proprietor employed are properly trained and instructed in the vehicle
inspection procedures required by the Department

e Ensuring that only VEs approved by the Department sign inspection reports
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e Ensuring that inspection reports are completed properly and legibly
e Ensuring that Inspection reports are not signed and stamped prior to vehicles being inspected

¢ Allowing unhindered access to representatives of the Department for the purpose of auditing
records, equipment and vehicles on the premises

e Ensuring that all records of duplicate pre-registration inspection reports (books) are retained and
kept in a safe place until they have been audited. Pre-registration inspection report books will be
identified by an AlS audit stamp on the front cover and can be disposed of as soon as they have
been audited.

e Ensure that all manuals are kept updated and made available for VEs to have access to these.

e Ensure that all AIS information bulletins/special bulletins are distributed and read by all VEs signifying
on the declaration that they have read and understood the bulletin

e Ensure that statutory declarations for AlIS Information bulletins once signed are filed in the AIS
Information bulletins folder

Under what circumstances may a Contract be Terminated?

Chapter 7 of this manual details conditions, which may be applied to a contractor of an HVAIS.

The Proprietor

What is a Proprietor?

One person only is nominated as the Proprietor of a premise.

The Proprietor takes full responsibility for the operation and continued licensing of the HVAIS. That is, the
Proprietor is responsible for ensuring the premise and its employees continue to comply with requirements
in this manual. If they cease to comply the Crown may terminate the contract and cease to accept inspection
reports from any HVAIS VE at that premise.

Who can become a Proprietor?

A Proprietor may be one of the following:
e The Contractor.
e The owner of the premises or business.
e The manager of the premises or business.
e The branch or regional manager for that premises or business.
e The state manager of the premises or business.
e  Workshop Supervisor.

Where an HVAIS is run as a partnership, any partner may act as the Proprietor. Where the business is a
body corporate, the only person who may act on behalf of the company or corporation is someone who is
nominated and approved to act on behalf of the Company or corporation.

Where a business has several branches and each branch applies for HVAIS recognition, any of the above may
nominate as Proprietor. That is, the organisation may opt for the same Proprietor for each branch or outlet
or for a different Proprietor for each premises.

Under what Circumstances may a Proprietor be refused?

A person will not be accepted as a Proprietor if:

e They are unable to demonstrate a direct connection with the premises
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e They are currently declared bankrupt

e They have a relevant criminal record (refer to section titled “fit and proper person” for more
information)

e They are considered unfit by the Registrar of Motor Vehicles to hold the position of Proprietor

Proprietor training

Nominated Proprietors are required to complete an online Training course administered by the AlS
Compliance Unit. The purpose of the Proprietor knowledge course is to ensure those who have nominated
to become a LVAIS Proprietor are aware of their responsibilities under the scheme.

If a person nominated to be Proprietor is an existing VE, you are still required to complete this online
course.

If the person nominating to become a Proprietor has already completed the Proprietors knowledge course,
you will not be required to complete it again, unless requested by the Department.

The person nominating to become an AlS Proprietor must complete this course within three weeks of being
enrolled. Failure to complete this course within the specified timeframe may result in your AlS being placed
on hold.

What do | need to provide to AIS Compliance Unit?

“Notification of change of conditions” form is required, when nominating (and removing) Proprietors from
an existing HVAIS. Information required as part of nomination includes the email address from the
nominating Proprietor. Failure to supply an email address may result in the nomination form being returned,
unprocessed.

Note: New Proprietors are no longer required to undertake the initial VE course conducted by TasTAFE
unless they have also been nominated to be a VE.

National Police Certificates:

Any new Proprietor nomination form must also be accompanied with an original National Police Certificate
(NPC), no older than 90 days. Detail on submitting a NPC are covered further in this chapter under
“National Police Certificates/ Knowledge Quiz”.

If the nominating Proprietor is an approved VE, there is no requirement for a NPC to be submitted with the
change of conditions form, as AIS Compliance unit would already have their NPC details on file.

What happens if a Proprietor is absent for a Period of Time?

A Proprietor may nominate an alternate Proprietor to act on their behalf if they are to be absent from the
premises for an extended period of time.

An alternate Proprietor must be nominated if the absence is in excess of 30 days.

The nominated person must have completed the Proprietor Quiz and provide a NPC not more than 90 days
old showing ‘disclosable records’.

Notification of a nominee can be made on the ‘Notification of change of conditions’ form NHVAIS 3. Failure
to nominate an alternate proprietor could result in:

e Inability to order stationery
e Inability to put case forward against proposed sanctions

e Unable to complete inspections
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What Sanctions may be applied against a Proprietor?

The principal sanction is cancellation of the Contract .This action may be considered if any terms of the
Contract are found to have been broken.

It will not be a defence of the Contractor that the Proprietor was unaware of the action that may have
occurred.

Where a Contract with the Crown is suspended or cancelled, the cancellation will not necessarily apply to
other premises that may have the same Proprietor unless the breach of conditions can be demonstrated to
involve the Proprietor having knowingly breached the conditions of the Contract.

Vehicles Examiners

What is a Vehicle Examiner?

A VE is 2 nominated employee of a HVAIS Station who has been authorised by the Registrar of Motor
Vehicles (RMV) to sign vehicle inspection forms.

What does being a Vehicle Examiner involve?
A VE is required to conduct:

e Pre-registration inspections of motor vehicles and trailers with a GVM or GTM greater than 4.5t
(includes new and used heavy vehicle inspections),

e Scheduled bus inspections of large passenger vehicles,

e Defect notice clearance inspections that require a brake test,

e Heavy vehicles (single or fleet vehicles) otherwise called in for inspection by the Department.
In conducting these inspections, VEs are required to fill out the following inspection/forms

e Application for registration of a heavy vehicle of trailer

e Defect notices

e General inspection reports

e Inspection report for large public passenger vehicles

e Defect notices
In signing the forms the VE is stating the following:

Application for Registration of a Heavy Vehicle or Trailer - to the best of their knowledge they have
found the vehicle to comply with the requirements of the Vehicle and Traffic Act (1999) and Regulations and
to be acceptable for registration.

General Inspection report - to the best of their knowledge they have found the vehicle to comply with
the requirements of the Vehicle and Traffic Act (1999) and Regulations and to be acceptable for registration.

Inspection report for Large Vehicle (LPV) — The vehicle has passed inspection and complies with the
requirements of the Heavy Vehicle Inspection Manual as required under a vehicle inspection program. They
also acknowledge that they have not conducted any repairs to the vehicle since its last scheduled public
passenger vehicle inspection.

Defect notices - | have inspected the vehicle identified in this notice and certify that the defects listed have
been corrected The VE must abide by the regulatory requirements at all times.
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Who can become a Vehicle Examiner?

A VE may be any suitably qualified employee of an HVAIS, including the Contractor/Proprietor. Each premise
must employ at least one VE.

Each VE must be nominated by the Contractor/Proprietor and registered with the Department.

What is required to become a Vehicle Examiner?

To become a VE a person must:
e Exhibit evidence of experience, in particular vehicle inspections satisfactory to the Department.
e Be nominated by an HVAIS Proprietor.
e Be employed by an HVAIS.

e Not have any relevant criminal convictions that may warrant their exclusion from the scheme this
will be confirmed by submitting a National Police Certificate (NPC).

e Pass a TasTAFE course run in conjunction with the Department.
e Pass the Knowledge Quiz at the conclusion of the TasTAFE course.

e Attend additional training courses conducted by the Department.

Are there different levels of Vehicle Examiners?

Yes. This will depend on which type of AIS Premises the VE is employed at. This is explained on page 2| of
this chapter.

VEs are approved asa TYPE |, 2, 3, 4, 5 or 6 VE or a combination of types, provided they meet all the
requirements for each type.

TYPE | Light vehicle, trailer, private buses and motorcycle pre-registration inspections, vehicles (up to
and including 4.5 tonnes GVM/ATM). Defect notices which are nominated on the notice ‘to be cleared by a
LVAIS'.

TYPE 2 Periodic small passenger vehicle inspections of a taxi, luxury hire car, hire and drive, restricted
hire vehicles and large passenger vehicles with a seating capacity less than |3 seats not requiring a brake
efficiency test, type approval inspections of light vehicles. Defect notices which are nominated on the notice
“to be cleared by a LVAIS”.

TYPE 3 Periodic LPV. Defect notices requiring a brake test which are nominated on the notice ‘to be
cleared by a HVAIS'.
TYPE 4 Heavy Vehicle, trailer, private buses and pre-registration inspections, hire and drive vehicles

(greater than 4.5 tonnes GVM/GTM). Defect notices which are nominated on the notice ‘to be cleared by a
HVAIS'.

TYPES Periodic Driving Instructor vehicle inspections.

TYPE 6 New heavy vehicles, trailer inspections (greater than 4.5 tonne GVM/GTM).

How will a Vehicle Examiner be identified?

A VE, once approved, will be issued with a unique ‘VE’ number, and issued with the following;

e VE Certificate. A sample VE certificate is shown as an Attachment in this chapter

All reports prepared by a VE must bear the NAME, SIGNATURE and VE NUMBER of that VE.
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What happens if | am employed by another Heavy Vehicle Approved Inspection
Station, must they notify theDepartment!?

Yes. They must complete a “Notification of Change of Conditions” form and email to AIS Compliance Unit
at ais@stategrowth.tas.gov.au .

National Police Certificate/Knowledge Quiz

A decision was made by the RMV that VEs would have to demonstrate that they possess the required
knowledge to undertake vehicle inspections on his behalf and they do not have any relevant criminal
convictions that may deem them not to be a “fit and proper person” and may warrant their exclusion from
the scheme.

What is afit and proper person?

“A fit and proper person” is a person who is deemed suitable, appropriate, and legally eligible to undertake a
particular activity. In the case of a Proprietor or a VE, the RMV wants the assurance that a person is a “fit
and proper person” to carry out their legal responsibility to be authorised to oversee and inspect vehicles
and in doing so will do so honestly, fairly and with good reputation.

The RMV is to be satisfied that a Proprietor and VE meet the “fit and proper person” criteria to perform
services of his behalf. A factor the RMV considers determining whether a person does meet the criteria is
whether they have been convicted of a crimes or serious offences within Australia as recorded on their
National Police Certificate (NPC).

Without limiting the matters that may be relevant the RMV, may determine that a person is not a fit and
proper person to be a Proprietor/VE where they have a conviction for a serious offences, or a conviction of
a kind that would constitute a serious offence if committed in Tasmania under the following :

a. An offence under sections 124, 125A, 125B, 125C, 125D, 126, and 127 of the Criminal Code, or
b. An offence under sections 158, 159, 167A, 167B, 170, and 172 of the Criminal Code, or

c. An offence under Chapter XXVII, XIX, XX, XXXII or XXVIII of Part V of the Criminal Code, or
d. An offence under section 7A, 35, 37B or 37C of the Police Offences Act 1935, or

e. An offence under section 64 of the Vehicle and Traffic Act 1999.

If a person is convicted for any offence listed above and is brought to the attention of the RMV then the
person will be given the opportunity to show cause and put forward in writing within 14 days of receipt of
the RMVs letter, why the offence conviction(s) should not affect their status. When the RMV receives any
response by the person, the RMV will consider the reasons in the letter when making his decision about the
status of the authorisation.

Submitting a National Police Certificate

New and existing VEs are required to submit an initial NPC and every three years from their VE compliance
date.

The department will only accept current NPC’s that shows the “disclosable records date” is less than 90
days old at the time VE’s submit their NPC to the Department.

The Department will only accept NPC’s by either:

e Mailing original copy directly to the AIS Compliance Unit. The original certificate will be returned to
the Proprietor/VE.

e Email copy of NPC’s that has been certified by Service Tasmania as a “certified true copy” directly
to the AIS Compliance Unit ais@stategrowth.tas.gov.au.
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Where do | get a National Police Certificate application?

An Application to obtain a NPC is available at any Service Tasmania outlet or Police Station or can be
downloaded from:- http://www.police.tas.gov.au/services-online/police-history-record-checks/

Note: Certificates can take several weeks to be processed.

Knowledge Quiz

Existing VEs are required to sit and pass the vehicle knowledge quiz by their compliance date and every three
years thereafter of completing and passing the quiz.

How do | attempt the Knowledge Quiz?

VFE’s can attempt the quiz electronically or elect to do a paper based quiz. Details on the Quiz and how to
attempt it are detailed in the “AlS knowledge quiz” booklet on the AIS manuals disk.

What happens if | do not submit a National Police Certificate or pass the quiz every
three years!?

You're VE status will expire, which means you cannot inspect vehicles on behalf of the RMV. In the event
that the VE does not pass the quiz and submit their NPC within twelve months of being placed on hold their
VE status will be cancelled. If they wish to then become an active VE again they will need to re-apply and
follow the full process.

Will | be notified of the dates that | am required to submit a new National Police
Certificate and re-sit the quiz?

Yes. VEs in the first instance will receive their VE Certificate with the recorded end date (expiry date),
including a letter advising the same. It is expected that VEs will comply with the requirements to submit an
updated NPC and re- sit and pass the quiz by the nominated end date. As a reminder:

e Six weeks before the end date a letter will be sent to their home address advising that they are
required to submit their NPC and sit the quiz before the nominated end date

e |[f after the end date the VE has not re-submitted their NPC or sat the Quiz their VE status wiill
automatically expire. Confirmation letters will be sent to the VE at their home address and the
Proprietor of the AlS

Note: VEs that conduct vehicle inspections on behalf of the RMV after their end date may be sanctioned.

Refresher training

AIS Compliance Unit runs free of charge refresher training courses in each region quarterly, during
office/after hours.

The course runs for approximately 2 hours. Dates and timings will be published in future “AlS Information
Bulletin” and on the Department’s website under vehicle inspections — AlS information.

Are there any sanctions against a Vehicle Examiner?

While the principle sanction is against the Contractor/Proprietor of a HVAIS where an improper activity is
carried out, the Department may revoke the VE status of an individual if the inspections or inspection
reports carried out by that VE are found to be inadequate, incorrect or fraudulent or their conduct is found
to be unacceptable to the scheme.

Can a Vehicle Examiner be placed on hold?

Yes, this is detailed further in Chapter 7 “Breaches and Sanction”. Further to that VEs can be placed on hold
in the event their nominated HVAIS has been placed on hold for the following:-
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e HVAIS being placed on hold due not having an active VE

If a VE has been on hold for 12 months and you have not attempted to rectify the cause of being placed on
hold your VE status will be cancelled, which means should wish to re-establish your VE status after the
specified time you will need to reapply and undertake initial VE training with TasTAFE.

VEs that have been cancelled due to circumstances highlighted above will be formally notified of the
Departments intention to cancel their VE status by the RMV.

Signs and Stamps

Does a Heavy VehicleApproved Inspection Station have to display a Sign?

Upon approval each HVAIS will be issued with a certificate. The certificate must be clearly displayed in a part
of the premises easily accessible by the public. A sample HVAIS certificate is shown as an Attachment in this
chapter.

HVAIS may additionally display a sign showing that they are an HVAIS. The displaying of such a sign is not
mandatory. The approved sign is shown as an Attachment in this chapter.

Painted or illuminated signs may be used provided the design, colour and proportions are not altered. The
size, however, may vary.

If the HVAIS status is cancelled or suspended by either party all AlS signs must be removed.

Does a Heavy Vehicle Approved Inspection Station have to have a Rubber Stamp?

It is a requirement that every HVAIS has a rubber stamp 30 mm by 50 mm (landscape orientation) bearing
the name of the HVAIS on the top, its locality on the bottom and its AIS Number in large print in the centre.

Each passed, and only passed inspection report and Defect Clearance must be stamped as well as signed by
the VE. Examples of the rubber stamps are shown below (not to scale).

BP WEST
MOONAH

AIS 336
West Moonah

BP WEST
MOONAH

AIS 336
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Attachment - Sample Vehicle Examiner Certificate

Vehicle Examiner

This is to certify
that the following individual

JOE CITIZEN

has been approved by the Registrar of Motor vehicles to
conduct inspections on behalf of the

Department of State Growth

Examiner Number: VE 123

Examiner Classes: 1. (LV) Light Vehicles
2. (LPPV) Large Public Passenger Vehicles
3. (HV) Heavy Vehicles

Issue date: 4/12/2017 Expiry Date: 4/12/2020
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Attachment - Sample AIS Certificate

Approved Inspection Station

This is to Certify
That the following premise

SMITHS GARAGE

Has been licensed as an
Approved Inspection Station

AIS number: S124 Issue Date: 04/12/2008
Name of Proprietor: Citizen, Joe

Business Address: 121 Midlands HWY, PONTVILLE TAS 7015

Station Classes: 1. (HV) Heavy Vehicles
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Attachment - The Approved Inspection Station Sign

APPROVED
INSPECTION
STATION

-
N
‘\"-(
Tasmanian
Government
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Chapter 5
Fees and Charges

Registration Fees

What are the registration fees for a Heavy Vehicle Approved Inspection Station?
There is one fee to be paid in order to operate a Heavy Vehicle Approved Inspection Station (HVAIS):

¢ An initial application fee of $165 (including GST) consisting of $88 site inspection fee and $77 new
site application fee.

The original annual subscription fee of $143 has been removed. You will no longer receive an invoice for
this.

If the premise is deemed unsuitable to become a HVAIS the application portion of the fee will be refunded.

Will there be a refund if a HeavyVehicle Approved Inspection Station withdraws
from the Scheme?

No, except a refund will be given for any unused inspection forms.

Will a Heavy Vehicle Approved Inspection Station that is under Suspension have
to reapply?

Sanctions include a short- term suspension, long- term suspension and cancellation of contract. Suspension,
provided fees and annual renewal are paid, will not attract a re-admission fee.

Cancellation will require a new application at a later date with payment of the initial application fee and
annual subscription.

Inspection Charges

Who sets inspection charges

There are no set fees for inspections. Customers of HVAIS are able to negotiate the fee charged for all
vehicle inspections with the HVAIS undertaking the inspection.

All HVAIS are required to provide a cost estimate to the motorist for the initial and any subsequent
inspections associated with completing the inspection report, before any inspections are commenced. HVAIS
must display a list of charges for motorist to view. The fees should be calculated using the hourly rate
charged for services provided by the workshop associated with the AIS and taking into consideration other
applicable costs.

The level of inspection fee charged must always be shown as a separate item on any account given to the
motorist.

Similarly a motor dealer which is a HVAIS, and which carries out its own inspections of vehicles brought in
from interstate, does not have to charge itself an inspection fee.

Should the Motorist be made to pay up Front?

Payment for the inspection is a matter between the HVAIS and the motorist.
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Is there a Charge for any Stationary?

Pre-Registration Inspection Report Forms

All pre-registration inspections (see Chapter 8) must be recorded on uniquely numbered official
Departmental ‘Application for Registration’ forms. These forms are printed in triplicate and are provided in
books of 20 forms at a cost of $200 (includes GST) per book.

General Inspection Report Forms

All general inspections (see Chapter 10) must be recorded on uniquely numbered official the Department
‘General Inspection Report forms. These forms are printed in triplicate and are provided in books of 20
forms at a cost of $200 (includes GST) per book.

Inspection Report forms for Large Passenger Vehicles

All inspection report forms for Large Passenger Vehicles (see Chapter | I) must be recorded on uniquely
numbered official the Department ‘Inspection Report for Large Public Passenger Vehicles’ forms. These
forms are printed in triplicate and are provided in books of 20 forms at a cost of $200 (includes GST) per
book.

Vehicle Inspection Labels for Large Passenger Vehicles and Driving Instructor vehicles
Costs for inspection labels are as follows:

Large Passenger Vehicle inspection labels - $2.00 (GST inclusive) Driving instructor/dangerous goods
inspection labels - $0.50 (GST inclusive)

How are Inspection Forms/Labels obtained?

Books of forms/labels must be ordered using the order form. This can be printed from the AIS disk under
AlS forms.

The order form along with payment is to be forwarded to AIS Compliance Unit, who will arrange
distribution of the order. Please allow a minimum of 2-3 business days for your order to be processed when
placing an order to the AIS Compliance Unit.

Numbers of inspection reports and labels issued will be recorded on the file of the ordering HVAIS. When
purchased the forms/labels immediately become the responsibility of the proprietor.

What happens to unused Inspection Forms/Labels?

All unused inspection forms/labels should be returned to the Department within seven days of a HVAIS being
suspended or ceasing to be a HVAIS.

A refund will be made for unused inspection forms and labels.

What Forms are required for Defect Clearances?

Defect notices contain a space for the name and number of the clearing officer so no extra stationery is
required, except when a full road worthy has been requested then a General Inspection Report needs to be
completed and attached to the Defect Notice.
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HeavyVehicle Approved Inspection Station Fees

Registration Fees (Paid to the Department)

Description Payment
Initial application $165
Relocation of AlS audit $88 (GST included)

Forms to be purchased through the Department

Description Payment
Application for Registration of a Heavy Vehicle (per 20) $200
Inspection Report for Large Passenger Vehicles (per 20) $200

Inspection Labels

Description Payment
Large Passenger Vehicle inspection labels $2.00
Driving instructor/dangerous goods inspection labels $0.50

Books of forms to be collected from Service Tasmania as follows. Cheques to be made payable to Service
Tasmania.

General Inspection Report (per 20) $200

All fees include GST
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Chapter 6
Audits

What is an Audit?

An audit is a process for examining and evaluating the adequacy and effectiveness of the Heavy Vehicle
Approved Inspection Station (HVAIS) scheme.

Purpose of Audits!?
HVAIS will be audited to ensure that;
All inspections are being carried out in strict compliance with Approved Inspection Station (AlS) manuals

The audit provides an opportunity for Proprietors and Vehicle Examiners (VE) to discuss any problems they
may have

Who conducts these Audits!?

The following audit officers will conduct audits/site visits:
e Team Leader Accreditation (AlS)
e AIS Compliance Officer
e Technical/Audit Officer

e Transport Inspectors

Audit officers conducting audits are operating under confidentiality agreements that prevent them from
passing on information off HVAIS business operations to people other than those for which the information
is intended.

Frequency of Audits

With the exception of an “Initial Equipment Audit”, all AIS will have site audits conducted as outlined in the
“Audit and site visits procedures for Approved Inspection Stations”, or at other times as determined by the
Team Leader Accreditation (AlS), Team Leader Vehicle Standards/Accreditation or the Registrar of Motor
Vehicles.

Types of Audits
The following audits have been developed to ensure that HVAIS comply with AIS manuals.

Initial Equipment Audit

An initial equipment audit is conducted prior to a HVAIS being approved to undertake vehicle inspections
and ensures that the HVAIS meets the requirements of the AIS scheme.

Scheduled Site Audits

The number of inspections that a HVAIS currently undertake will determine the frequency of scheduled site
audits undertaken and has been ranked from highest to lowest, based on the number of vehicle inspections
undertaken annually. This assessment is conducted utilizing the three respective regions, South, North and
North West. From this HVAIS’s have been separated into three groups, which are;

Group | — The top 20% in each region — audited twice annually.

Note: Inspection and checklist books will only be checked on the second audit of the year.
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Group 2 — The second 20% in each region — audited once annually.
Group 3 — The remaining 60% in each region — audited bi-annually.

HVAIS’s will be notified in writing of which day their scheduled audits will take place.

Random Audits - Inspection of Vehicles inspected by Heavy Vehicle Approved Inspection
Station

The Team Leader Accreditation (AlS)/Transport Inspectors will conduct random vehicle inspections of
vehicles inspected by HVAIS’s. These inspections can be;

e Routine inspections as part of an audit,
e Written Off Vehicle Register (WOVR) inspection,

e Targeted inspections as part of an investigation.

Triggered Audits

Triggered audits can be conducted at the discretion of the AIS Compliance Unit. This type of audit will be
conducted in the same manner as a scheduled audit.

Desk top Audit

A desk top audit is an in internal audit conducted by the AIS Compliance Unit on vehicle inspection reports
completed by HVAIS’s.

Documentation

The following documentation will be used by audit officers when conducting audits/site visits.
e AIS initial equipment audit (form AIS I),
e AIS site audit check list (form AlS 2),
e AIS Vehicle inspection checklist (form AlS 3),
e AIS Site Visit (form AlS 4).

All forms listed above are in triplicate similar to all HVAIS inspection reports. The copies are;
e Top copy — Office copy,
e Middle copy — HVAIS copy,

e Bottom copy — remains in book.

Does the Proprietor have to be present for the Audit?

Yes. The Proprietor must make themselves available for the Audit to discuss any issues with the Audit
Officer. Under no circumstances will the Audit proceed without the Proprietor being present.

Notification of Audits

HVAIS’s will be notified in advance in writing of intended scheduled audits only. This will be forwarded
approximately two weeks before the scheduled audit will outline the audit process. If the time nominated is
not convenient, the Proprietor is to contact the AIS Compliance Unit ASAP to arrange a time to suit both
parties.

It is the responsibility of the Proprietor to advise the AIS Compliance Unit if the nominated time does not
suit. In the event that the Audit Officer attends and the Proprietor is not available the LVAIS will be placed
on hold. It will then be a responsibility of the Proprietor to arrange an Audit time to suit both parties.

Note: The AIS will remain on hold until Audited.

36 Heavy Vehicle Approved Inspection Station Procedures Manual Version 23 August 2019



Attachment - Approved Inspection Station Initial Equipment Audit

o= g
Approved Inspection Station M
Initial equipment audit Jasmania
Esoplera bye poschailiizs
Date: ...l d. ALB NO: cvvvcrrrrnsnian
L STATION DETAILS
Station NAME: ....vvvvriiisiirnnsssnnasssnraes s ABNI
F L creeee Posteode: ...
Inspected BY: vvvimirarsmmmisissmnissssssnnn
Proprietors name: .........
Email A0dress: cvvrrrerirsiimsirnrrserasssnsrnsransrssrssssrsserssssssarsrssnsrnsramnsrans
Telephone: .....ccovvninnanie. Fax: i
2. PREMISES
Yes Mo
O [0 Have the premises details been confirmed?
0 O Company/business certificate sighted?
O O PL insurance sighted? Company: .............Pelicy No: ... Expiry: /0
O [0 P/ insurance sighted? Company: ..............Policy No: ...  Expiry: .../
T O 3" party insurance sighted? Company: ........Policy No: ............... Expiry: .../.../...

3. PROPRIETOR/NOMINEE

Yes No

O [ Have the Proprietors/Nominees details been confirmed?

00 [ Has Proprietor/Vehicle Examiners current photo licence been sighted?

4, EQUIPMENT
Yes No Yes MNo
+ O[O Level covered inspection arca 0 [ Vehicle protection equipment

O [T Off street parking [ [ Headlight testing device
O [ Pivhoist with correct lghting O O Window tint device
0 [ Hoist certification date .. ./.../... O [ Number/letter punches
O [ Inspection light [ 1 AIS stamp
L L Jack NLT 4000 kg [ [ Photocopier
O [0 Warning signs
S REASON FOR FAILURE
Inspection PASS/FAIL
Date: ...[L..0 ...
ALS Officer _ Proprietor
Self-Clearance (strike out if not applicable)
[ acknowledge that all non-compliance issues listed above have been rectified
........................ Date; ...
Proprietor
Re-inspection PASS/FAIL (strilce out if not applicable)
Dates .../ ...[...
AIS Officer Proprietor

| PROPRIETOR-Please return form to AlS Compliance GPO Box 936 Hobart 7007 within 14 days.

Criging; White — Return to AlS Compliance Duplicate: Blus - Proprietor’s Copy  Triplicets: Pink — Book Copy Foam A5 1
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Attachment - Approved Inspection Station Audit Checklist

A -
APPRIWED o
HEPECTIGH ——
frane Tasmanian

= Gevarnment
Approved Inspection Station
Anudit checklist

Type of andit

O Scheduled audit [0 AIS complaint

O Random aundit 0 Desktop audit

O Follow up audit O Complaint

Date: .../ .../ ... AIS No: .........

1. STATION DETAILS

Station mame: ... ...
Inspected by: coveenevniiii i e
Proprietors DAME: ......cvivvvinnnneninnnrnaanas

2 PROPRIETOR AND VE DETAILS

O Proprietor’s details correct on database?

[0 VE's recorded correctly on database?

O Has Department of State Growth been advised
of any changes of conditions to the ATS?

3.PREMISES

Yes No

O OPhoneNo: ............

O O Photocopier

O O Computer access

O O Email access

O [O AIS stamp

O [ AIS certificate displayed?

O 0O Code of practice displayed?
O O Current schedule of fees displayed?
O OPTinsurance; .../ .../ ...

O OPL insurance; .../.../....

O O 3" party insurance; .../.../....

4. INSPECTION MANUALS

Yes No

O [ Are inspection reports kept in a safe
place?

O [ Are pre-registration reports correct?

O O Are general inspection reports correct?
5. REASON FOR FAILURE

crvneenenee. ABN: L

[ Has all VE's email address been recorded
on database?
O Is the VE email address current?

Yes No

O Workers Compensation, .../...J/.._

[0 Warning signs entrance to workshop?
O Cleanliness of workshop

[ Hoist checklist completed/certificate
O Pit/ramp compliant

[ Brake efficiency tester .../.../. ..

[0 Brake tester printout {attach to audit)
O Seat/floor/guard covers

[0 Headlight testing device

O Tint tester

O Suitable tools for inspection

O Number/letter punches {optional)

[ ATS bulletin declarations signed

OdooooooooOooon

Yes No

O [ Are SPPV inspection reports correct?
O O Are LPPV inspection reports correct?
O O Are manuals/disc current and readably
accessible?

Inspection PASS/TAITL

If failed follow up audit will be conducted by: .../.../._.
Date: .../ ...
Signed: ... ... .. Proprietors signature: ...

Self-clearance (strike out if not applicable

I acknowledge that all non-compliance issues have been rectified

Date: _../.../ ...

Re inspection PASS/FAIL (strike out 1f not applicable)

Date: .../ ./ ...
Sigmed: ...

Proprietors signature: ...

[PROPRIETOR.-Please return this form to AIS Compliance GPO Box 536 Hobart 7001 within 14 dayd
Ongmal: Eetumn to AIS Compliance Duplicate: Blue — Proprietor’'s Copy  Triplicate: Pk — Book Copy

Form AIS 2
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Attachment - Approved Inspection Station Vehicle Inspection Checklist

W=
Approved Inspeciion Station Tasmania
Vehicle inspection checklist Erlone e pessles
Date: .../ e AIS NO: evnieens
Time: ........ am/pm
Station MATIED ..uueueeiemsismronsnsrmmromsoniansnssnmssassnsnnss ABN: e creenaes .
lnspﬂm h}l: ELE R R L R L AR LR R R L E R LN Y
Proprietors mame: ...
VEHICLE DETAILS
REGISTRATION NUMBER D D D D D D MONTH & YEAR .......0 ...,
e ) O O O O O 00 O OO O e ey
ENGIME MO i CYLINDERS ......
ODOMETER ...
. INSPECTION CHECK LIST
BRAKES 1 SIGNAL LIGHTS ]
STEERING ] BRAKE LIGHTS ]
SUSPENSION ] HORN i
CHASSIS ] WINDSCREEN ]
WHEELS/TYRES ] WIPERS/WASHERS [
EXHAUST ] MIRRORS O
OIL/FUEL LEAKS [ SEATRELTS ]
HEADVTAIL LIGHTS I:l BODY WORK D
INSPECTION REPORT
| PASSED INSPECTION [J FAILED INSPECTION OJ |
REASON FOR FAILURE
INSFECTED BY I agreefdisagree with the reason for failure listed
AIS COMPLIANCE OFFICER PROPRIETOR o
Criginal; White — Retum to AIS Complisnce  Duplicete: Blue - Propriator's Copy  Tripicat: Pink — Book Gopy Form Al 3
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Attachment - Approved Inspection Station Site Visit

A ~

AP FRIVED ™ ]
FEPECTION -
e Tasmanian
Government

Approved Inspection Station
Audit/Site Visit

Date: ../ /...
Proprietor: ...

Items raised by Proprietor

Items hichlighted durine andit/site visit

AITS Officer AIS Proprietor

Origimal: White — ATS Compliance Copy  Chuplicate: Bloe — Proprietors Copy  Triplicate: Pink — Book Copy
Version 3 February 2016 Form ATS 4
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Attachment - Scheduled Audit Inspection

(72
N
To theProprietor =
Tasmanian
AlS:.......... Government

Scheduled Audit

As part of our ongoing program to ensure the safety of Tasmania’s light and heavy vehicle fleet an
Audit Officer from the AIS Compliance Unit will visit your premises on the ....../......./20.. during the
Morning/Afternoon.

As you are aware this scheduled audit is to ensure that your AlS meets the requirements of the AlS
scheme but more importantly it is a time that the Audit Officer can provide assistance regarding your
business in meeting the standards expected of an AlS.

Toassist both parties during the audit, as the Proprietor you need to take the time before the audit
date to prepare and make available the following:

= Any changes to the details of the Proprietor/Premises/Vehicle Examiners no longer
employed? -If so complete Form NHVAIS 2 in chapter 2 of the NHVAIS Manual and post or
email to the AIS Compliance Unit;

= AIS Certificatedisplayed;

= AIS Special news bulletin declarations;

= Copiesofcurrentinsurance policies;

= Copiesof currenthoist certification certificates;

* Pit/Ramp compliant?

« Seat/floor/guard covers available;

» Headlighttestingdevice;

e Tint Tester; and

= Allinspection reportbooks/inspection checklists books completed since your last audit.
Notes:

|. Itis a requirement that the Proprietor is present for the audit.

2. If the above-mentioned items are not available at audit it may result in your AlS being placed
on hold.

If this date is not convenient for you, please could you advise the AlS Officer on Ph: 6166 3270 as
soon as possible?

| look forward to working with you in the continuing interests of road safety.

Yours sincerely,

AIS Compliance Officer
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Attachment - Second scheduled audit letter for Group | audits

[
APPROVED N
IMSPECTICHN
STATION w
Tasmanian
Government

To the Proprietor

AlS: ..........

Premises: ...oovviiiiiii s

Scheduled Audit Inspection

As part of our ongoing program to ensure the safety of Tasmania’s light and heavy vehicle fleet an
Audit Officer of the AIS Compliance Unit will visit your premises on the

weeeend oo 20.. during the Morning/Afternoon.
This audit will be looking at your inspection reports & checklist books only
If the Proprietor is unavailable on this day the audit can still proceed.

If this date is not convenient for you, please could you advise the AIS Compliance Officer on
Ph: 6166 3270 as soon as possible to make an alternative date to suit both parties?

| look forward to working with you in the continuing interests of road safety.

Yours sincerely,

AIS Compliance
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What is required by the Heavy Vehicle Approved Inspection Station to assist in
the Audit?

Proprietors are required to make the following available for audits:

AlIS Certificate displayed

AIS Information Bulletin declarations

Copies of current insurance policies

Copies of current hoist certification certificates

Pit/ramp compliant

Seat/floor/guard covers available

Headlight testing device

Tint tester

All inspection report books/inspection checklist books completed since your last audit

What is the Procedure for Conducting an Audit?
I. Notify Proprietor of HVAIS of proposed audit (for scheduled audits only).

2. Conduct entry interview with Proprietor.
3. Conduct audit completing;
a. AlIS site audit checklist sheet, and
b. AIS Site visit sheet
4. Audit officer to document discrepancies found and record in AlS site visit sheet.
5. Conduct exit interview with Proprietor.
6. Audit officer and Proprietor sign inspection Pass/Fail declaration.

7. Middle copy of reports given to Proprietor.

What happens if the Heavy Vehicle Approved Inspection Station fails
the Audit?

I. Proprietor notified in exit interview of discrepancies (if any) found during audit.

2. Audit officer will nominate on audit checklist whether the re-inspection will be;

a. Self-clearance: to be completed by Proprietor once non-compliance issues have been
rectified (top copy will be left with Proprietor in this instance), or

b. Re-inspection: is required for non-compliance issues by the audit officer.

3. Audit officer will nominate on audit checklist when non-compliance issues are to be rectified (14
days from first audit).

4. Self-clearance: declaration completed once non-compliance issues rectified and forward top copy to
AIS Compliance Unit.

5. Re-inspection: audit officer will conduct re-inspection, complete top copy indicating non-compliance
issues have been rectified.
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What happens if non-compliance issues have not been rectified in the nominated
time?

The HVAIS will be placed on hold until the non-compliance issues have been rectified. What this means is
that you cannot conduct vehicle inspections on behalf of the Registrar of Motor Vehicles.
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Chapter 7

Breaches and Sanctions (Breaking the
Rules) — Heavy Vehicle Approved
Inspection Stations

What are “the Rules”

Each Heavy Vehicle Approved Inspection Station (HVAIS) Proprietor and Vehicle Examiner (VE) voluntarily
takes on obligations, duties and responsibilities when they apply and are approved to undertake in their
respective role. These are set out clearly in Chapter 4.

Each HVAIS and each VE is approved by the Registrar of Motor Vehicles (RMV) to conduct specified
inspections on certain vehicles, and to complete specific types of inspection reports and certificates.

Each HVAIS vehicle inspection is to be conducted in accordance with the requirements set out in the then
current version of the Department’s Heavy Vehicle Inspection Manual (HVIM) and the report or certificate is

to be completed in accordance with this Heavy Vehicle Approved Inspection Station Procedures Manual
(HVAISPM).

For the purposes of the administration of the HVAIS Scheme, each obligation, duty and responsibility is
deemed to be a Rule to which the Proprietor and/or VE is bound to perform at the required standard.

The HVAIS Scheme has a public road safety objective to ensure the roadworthiness of vehicles and to
provide a system of vehicle inspections on which the RMV and the community can rely to ensure vehicles are
safe for normal use, including compliance with noise and emission controls.

Each Proprietor assumes and is responsible for all activities of the HVAIS including those conducted by the
VE.

Why are the rules so important!?

In approving any HVAIS and the Vehicle Examiner(s) at that HVAIS, the RMV is satisfying himself, as well as
holding out to the community, that the inspections he has authorised to be done at those premises will be
carried out thoroughly, honestly and at the required standard. The RMV is attesting to the community that
this HVAIS and its VEs are considered to have sufficient responsibility and aptitude to inspect and report on
vehicles to which the authority relates in accordance with the required standards — “you can trust these
people”.

By accepting the approval to be an HVAIS Proprietor or to be a VE there is also an acceptance of the public
trust in the HVAIS Scheme and the trust of the RMV to complete the tasks under that trust with integrity.

Some “Terms” Explained

Carelessly: Not paying enough attention to what is being done or what needs to be done.

Fit and proper person: A person who is suitable, appropriate, and legally eligible to undertake a particular
activity.

Fraudulently: An intentional dishonest act or omission done with the purpose of deceiving.

Incompetent: The inability to undertake the work that results from the person lacking (or failing to
exercise) the skills necessary for the job.

Knowingly: To participate in an activity with knowledge of the essential elements of the activity.
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Negligently: Failing to exercise the degree of care which in the circumstances is required of you for the
protection of those interests of other persons that can be injuriously affected by the want of such care.

Recklessness: Heedless or careless conduct where the person can foresee some probably or possible
harmful consequence, but nevertheless decides to continue with that action with an indifference to, or
disregard of, the consequences. (Recklessness implies something less than intent but more than mere
negligence.)

Seriousness: s the likely level of harm to the AlIS Scheme outcomes caused by the commission of a breach.

SANCTIONS:

What will happen if a Heavy Vehicle Approved Inspection Station or Vehicle
Examiner breaks the rules?

To ensure the integrity of the HVAIS Scheme, the RMV expects that all alleged breaches of the scheme rules
be investigated. If a breach is found to have occurred the RMV will determine if a sanction should be applied.
A sanction may be in the form of a formal warning, conditional suspension, a suspension of authority, or a
cancellation of authority. The sanction to be applied in any situation will depend on the seriousness of the
breach.

What is meant by “seriousness” of the breach?

The target outcomes of the HVAIS Scheme are having safe vehicles on Tasmanian roads and providing a
reputable, reliable and honest system for assessing the safety of vehicles on Tasmanian roads.

There are 4 levels of seriousness for breaches:
- A breach

- Substantial breach
- Severe breach
- Critical breach
Taken into consideration in determining the level of seriousness of the breach are:
. the nature of the breach;
2. the number of breaches involved;
3. the period of time over which the breach has occurred;
4. the level of culpability (blameworthiness) involved in the commission of the breach and
5. whether breaches have occurred previously.

Where a HVAIS Proprietor/VE commits a breach. The determination of the seriousness of that breach will
hinge on whether the RMV believes a breach was committed:

I. recklessly (irresponsibly, inattentively), or

carelessly (not carefully, sloppily, hastily, haphazardly), or
incompetently, or

negligently (with indifference), or

knowingly (deliberately, intentionally, with intent), or

o Uk W N

fraudulently.

Levels of sanctions

There are 4 levels of sanctions for established breaches:
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Level |1 — formal warning

Level 2 — conditional suspension (see below)
Level 3 — full suspension

Level 4 — cancellation

Where a conditional suspension or a period of suspension is applied there may also be a requirement for the
HVAIS/VE to undertake formal refresher training and or sit and pass the Departments knowledge quiz, or
the RMV may require some other condition to be met before the lifting of the suspension or as part of a
conditional suspension.

A Level 2 sanction involves the imposition of a period of suspension, which may itself be wholly or part
suspended for a specified period on condition that no further breach of any kind and of any level of
seriousness occurs during that period e.g.: A three month suspension may be conditionally given that will be
enforced if there is a further breach within 12 months of the date of the original sanction. This is in essence a
suspended sanction — a suspension of a suspension.

Where the RMV determines that a Proprietor/VE is not a fit and proper person their status will be
suspended for a period specified by the RMV and will not be reinstated as an AIS/VE until after the specified
time period, and they have provided evidence and demonstrate to the RMV in writing that they are a fit and
proper person.

SANCTION LEVELS

Level | sanction

o formal warning

Level 2 sanction — conditional suspension

e up to |12 months suspension, option to conditionally suspend all or part off.

Level 3 sanction — suspension

o up to |12 months suspension (first offence) and

o up to 60 months suspension (second or subsequent offence)

Level 4 sanction — Cancellation
e Authority cancelled

Where a breach by a member of the scheme is considered to be a criminal offence the matter will be handed
to Police for appropriate action.

What does “suspension” involve?

Suspension of HVAIS approval

The HVAIS in unable to conduct any HVAIS inspections during the suspension period. The HVAIS name is
removed from the Department’s website the HVAIS sign cannot be displayed. If the person is a Proprietor of
more than one HVAIS Premise (regardless of inspection type) the suspension is also effective for each other
HVAIS. Formal refresher training of the Proprietor (and possibly the VE) must be undertaken as directed and
satisfactory completion of the Department’s knowledge quiz before the suspension is lifted. The Proprietor
is to notify any customers with bookings that the HVAIS is unable to undertake those inspections. Any
inspections currently underway cannot be completed.

The lifting of the period of suspension may be conditional on the Proprietor and or the VE(s) undertaking
training etc. as directed by the RMV before the suspension will be lifted.
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Suspension of VE authority to conduct inspections

The VE is unable to undertake any HVAIS inspections during the suspension period, and the VE Certificate is
placed on hold. If the person is a VE at more than one AlS the suspension is effective for each HVAIS for
which that person is authorised — if authorised for inspections and reports for more than one type of
inspection, the authority is suspended across all types. Any inspections currently underway cannot be
completed.

What does “cancellation’ involve?

Cancellation of AlS approval

The HVAIS Premises are unable to conduct any HVAIS inspections. If the person is a Proprietor of more
than one HVAIS premise (regardless of inspection type) the cancellation is effective for each other HVAIS.
Inspection books along with other documents the RMV requires is to be returned to Registration &
Licensing Services. Any inspections currently underway cannot be completed.

Cancellation of VE authority toconduct inspections

The VE’s Certificate is revoked and the VE is unable to conduct any LVAIS inspections. If the person is a VE
at more than one HVAIS the cancellation is effective for each HVAIS for which the person is authorised, and
if authorised for more than one type of inspection, the authority is revoked across all types. The relevant
Certificate is to be returned to the AIS Compliance Unit.

Any inspections currently underway cannot be completed.

Any sanction applied to a HVAIS Proprietor will also affect the VE nominated at that HVAIS. If the VE is
unable to undertake inspections owing to a sanction imposed only on the Proprietor this fact will be
accurately reflected on the Department’s records. If a HVAIS approval has been suspended, the VE'’s
Certificate will be put on hold with a notation that this is a ‘no-fault hold’. If a HVAIS approval has been
cancelled, the VFE’s Certificate will also be revoked with a notation this is a ‘no-fault revocation’.

If the VE moves to another HVAIS that is active the VE’s Certificate will be re-issued.

Can the approval to be a Heavy Vehicle Approved Inspection Station be suspended
or cancelled as a result of the actions or non-actions of a Vehicle Examiner?

Yes. A Proprietor can be held responsible for a breach committed solely by a VE even when it has been
committed without the Proprietor’s knowledge. In these circumstances the Proprietor may be asked in
writing to “show cause” as to why the HVAIS should not be suspended (or cancelled) as a result of the VEs
actions. Their written response will be reviewed by the Approved Inspection Station (AlS) Review Panel and
the review and appeal provisions set out below will apply.

HOW ARE BREACHES DETERMINED?

|. Investigation

The Team Leader Accreditation (AIS) (investigating officer) or Transport Inspector (T1) may conduct an
investigation of any HVAIS related issues including suspected breaches and general service complaints
brought by the public.

As part of the investigation the investigating officer will interview and obtain statements/record of
interviews/statutory declarations to determine if suspected breaches have occurred.

After completing his investigation, the investigating officer’s final report will be put before the AIS Review
Panel. The AIS Review Panel well then make its findings and recommendations to the RMV.

A copy of the investigating officer’s final report will also be provided to the person under investigation, along
with a letter advising of that person’s ability to make a personal submission at the AIS Review Panel hearing.
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The date, time and place of the sitting will be advised and any additional information provided by that person
will be considered as part of the Review Panel’s deliberations. The person under investigation and
investigating officer are not present during the actual deliberations of the Review Panel

2. The AIS Review Panel

The AIS Review Panel typically consists of four members from the Department:
e Manager Vehicle Safety (Chair)
e AIS Compliance Officer
e Registration & Licensing Services representative or delegate.

A minimum of 3 members is required to consider alleged breaches.

The AIS REVIEW PANEL PROCEDURE

The Review Panel will make its finding on whether or not it considers a breach has occurred based on the
investigating officer’s final report and any submissions by the person investigated. If a finding of a breach is
made, the Panel will then determine the level of seriousness of the breach and proposed sanction. The Chair
of the Panel will advise the person under investigation in writing of the Panel’s decision, reasoning for its
finding and its proposed recommendation to the RMV. However before a final decision is made the Panel will
give the person under investigation a reasonable opportunity to be heard and will be given 14 days after
service of the letter to outline anything that they would like the Panel to consider before making their
recommendation to the RMV. Should they not provide any written advice with in the specified time The
Panel’s final recommendation will be presented to the RMV.

Should the person under investigation provide the Panel with further advice in writing within the specified
time the Panel will convene and consider these matters as soon as possible after the specified time taking
into consideration the information before them. The Chair of the Panel will advise the person under
investigation of the outcome of their deliberation and there reasons for coming to that decision. The Panel’s
final recommendation will be presented to the RMV.

3. The Registrar of Motor Vehicles Decision

Where there has been a finding of a breach by the AIS Review Panel, a copy of the Panel’s reasoning for its
finding, along with its recommendation for sanction (including recommendation for time of commencement
for suspension or cancellation) will be presented to the RMV.

The RMV may accept the Panel’s finding of a breach and accept the particular recommendation for sanction,
or may impose some sanction of his own, or no sanction. The RMV’s decision is a determination as to
breach, and sanction (if any), and the commencement date of any sanction.

In the event the RMV’s decision is to impose a formal warning the person (VE or AlS) who has been
investigated will receive notice of that formal warning in the mail. If that person is a VE, the relevant
Proprietor will also receive a copy of the VE’s formal warning. Included with the notice will be the AIS
Review Panel’s determination and reasons. If the RMV has not accepted the Panel’s recommendation, he will
say so and provide his own statement of reasons for his decision.

In the event the RMV’s decision is to impose a suspension or a cancellation, a Notice of \ Suspension or of
Cancellation will be personally served on the person investigated. If that person is a VE, the relevant
Proprietor will receive a copy of the suspension or cancellation.

If the RMV has not accepted the Panel’s recommendation, he will say so and provide his own statement of
reasons for his decision. Included with the Notice will be a copy of the AIS Review Panel’s findings and
reasons.

In most cases a Notice of Suspension or Cancellation will have immediate effect on service of the Notice.
Should the person lodge an application for appeal the decision by the RMV to suspend or cancel that person
will not be set aside. This means that that person cannot continue to inspect vehicles on behalf of the RMV
until the appeal is heard.
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APPEALS

Can the person who’s the subject of a suspension or cancellation appeal against a
finding of breach and or thesanction?

An investigation that results in the RMV issuing a formal warning cannot be appealed.

If the RMV has suspended or cancelled any approval, the person the subject of the suspension or cancellation
may appeal the RMV’s decision.

The person must forward the appeal request to the Chair of the AIS Review Panel within 14 days of the
Notice. The appeal request need not be in specific form but must be in writing and state the decision
appealed against, the reasons for seeking that appeal and a business hours contact phone number. The
appellant will then be advised in writing of the day, time, and date of the appeal hearing and that they are able
to make a personal submission at that hearing. The appellant will be required to appear in person or by video
conference, which are located at our Launceston and Burnie offices. The investigating officer will also be
present at the hearing.

The appeal will be determined by the AIS Appeal Committee - a Committee of representatives of
government and Industry bodies. The appeal proceeds afresh, i.e. as if it had not been determined before.
The Committee will have before it the investigating officer’s final report, the finding and recommendations of
the Review Panel, the Registrar’s final decision and statement of reasons. Any new evidence or information
to be presented at that hearing must also be provided in written form to the other party prior to the
hearing.

The investigating officer and the appellant can ask questions of each other and the Committee may ask
questions of both parties. The investigating officer and appellant will not be present during the Committees
deliberation.

The Committee must either:
I. affirm the RMV’s decision, or
2. vary the RMV’s decision, or

3. set aside the RMV’s decision and make a new decision in place of the decision set aside. This
decision may only be one that the RMV might have originally made.

The AIS Appeal Committee’s decision is binding on the RMV who will then advise the appellant of the
outcome of the appeal. The AIS Appeal Committee will consist of at least 5 members with no more than one
from each of:

e Royal Automobile Club of Tasmania

e Tas TAFE

e Tasmanian Automobile Chamber of Commerce
e Tasmania Police

e The Department (Chair)

e Approved Inspection Station representative

e Approved Vehicle Certifier Representative

e Approved Motor Body Repair Inspection Station Representative.
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Contract

What are some examples of Breaches, which could result in Termination of the
Contract!?

Listed below are examples that could lead to termination of the contract:
e Defects not detected (substandard inspection),
e Conduct lllegal modification,,
e Inadvertently approve for registration a vehicle not suitable for registration,
e Knowingly approve for registration a vehicle not suitable for registration,
e Issue inspection report for a vehicle not physically examined,
e Breach of conflict of interest, as mentioned in chapter four,

e Fraudulent activities by the contractor or employees of the contractor (i.e. selling stolen vehicles,
misrepresenting vehicles for sale by speedometer wind-back, un-stated defects, etc. or carrying out
illegal modifications).

The above list is not definitive. Penalties in line with those listed above will be applied for other breaches of
the terms of the AIS (including misrepresentation & misconduct).

Matters of prior AlS/Vehicle Examiner history, number & nature of previous breaches and by who
committed, should be considered. The lapse of time between breaches and the seriousness of the breach
should be considered against public interest.

Investigation

Investigations will be conducted by the Team Leader Accreditation (AlS) as outlined under “How Breaches
are determined” in this chapter.

How will the Contractor be notified?

Default

If in the event that a Contractor has failed to meet the obligations (default) of the contract, the crown will
serve a ‘Default Notice’ requiring the contractor to remedy each default in the performance of its
obligations.

If after ten business days the contractor has not remedied each default in the performance of its obligations,
or continues to be in breach of the provisions of the contract, the contractor will be served with a
‘Termination Notice’; this notice will be effective immediately from when the contractor receives it.

Suspension

The Crown may suspend the Contract in whole or in part, by notifying the Contractor in writing that;

e The Contract or a part of the contract is suspended from the date specified in the notice.

Right of Appeal

The contractor has a right of appeal in the event of being issued with a “Termination notice’. An independent
arbitrator will be consulted and investigate the alleged breach. The arbitrator’s decision is final.
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Chapter 8
Pre-Registration Inspections

Types of Pre-Registration Inspection

What Types of Pre-Registration Inspection can a Heavy Vehicle Approved
Inspection Station Carry Out?

Heavy Vehicle Approved Inspection Stations (HVAIS) may undertake pre-registration inspections and
prepare preregistration inspection reports on heavy vehicles (GVM greater than 4.5 tonnes), motorcycles
and heavy trailers (GTM greater than 4.5 tonnes) which:

e Are currently registered in another state,
e Have been registered in Tasmania but whose registration has expired,

e Have been directed to a HVAIS by officers of Department for inspection prior to being issued with
conditional registration, restricted registration, other special classes of registration or as part of the
approval process for modified vehicles,

e Have been purchased at auction and which were previously registered as government vehicles and
do not have registration plates.

What Classes of Vehicle may not be inspected by Heavy Vehicle Approved
Inspection Stations?

At this stage HVAIS are not authorised (unless they are approved to conduct Type | inspections) to prepare
pre-registration inspection reports for the following:

e Light vehicles (up to and including 4.5 tonnes GVM),
e Buses (under 4.5 tonnes GVM),

e Type 2 inspections.

On what grounds should a Vehicle be Failed at Inspection

HVAIS may not recommend for registration:

e A vehicle that has had modifications carried out and does not display a modification plate, unless
accompanied by a written approval by the Department.

e Vehicles, which have defective components. For full details of reasons for rejection criteria see the
National Heavy Vehicle Inspection Manual.

e Vehicles, which have had major modifications, carried out, including the fitting of engines of capacity
higher than the manufacturer’s maximum capacity, unless accompanied by a written approval by the
Department. For full details of acceptable modifications see the section on modified vehicles in the
National Heavy Vehicle Inspection Manual.

e Vehicles, which have defaced, replaced, modified or otherwise tampered with identification marks
unless accompanied by a written approval by the Department.

Note: Components which are within the manufacturers wear limits will not render a vehicle unsuitable for
registration. A motorist may be advised that components may need replacing in the future but provided they
are functioning properly and are within the above mentioned limits at the time of the inspection the vehicle
cannot be failed.
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Completing the Inspection Report

What General Requirements are there for completing the Inspection Report?
Official Inspection Reports

Only reports prepared on official Department Inspection Report forms will be accepted for registration
purposes. These can be purchased from AIS Compliance Unit by forwarding an order by email to
ais@stategrowth.tas.gov.au. The order form is available from your AlS disk under AlS forms including
payment of $200 (including GST) for each 20 forms purchased. The Inspection books are issued to an
individual AlS — Inspection books must remain at the site it was issued to. If an AIS has multiple sites they
are not to swap books between sites. The Application for Registration of a Heavy Vehicle or Trailer must
bear the name and signature of the Vehicle Examiner (VE) and the stamp of the HVAIS. Inspection forms
must not be pre signed and stamped.

Note: The inspection report must not be pre-stamped or pre-signed. The AIS stamp is only to be used when
a vehicle passes inspection. The VE must only sign the inspection report when the vehicle has passed and
must clearly write his/her VE number in the place allocated on the inspection report.

Signing off on the Report

When the VE signs the Application for Registration of a Heavy Vehicle, the VE is confirming that they have
inspected the vehicle and to the best of their knowledge have found it to comply with the requirements of
the Vehicle and Traffic Act (1999) and Regulations, and to be acceptable for registration.

Handwriting

All details must be completed in ink or ball point and with sufficient pressure to ensure all copies are
readable. lllegible Inspection Reports will be returned to the Proprietor and will be noted on the record of
the HVAIS. Repeated preparation of illegible Inspection Reports may result in cancellation of the HVAIS
Contract.

Remember: handwriting must be Legible at all times.

Mistakes

Mistakes may be corrected by crossing out the incorrect data and writing in the correct information above
or below. All corrections must be initialed by the VE with their VE’s number.

No white out or correction fluid is to be used to correct mistakes.

Copies
Each inspection report comes in triplicate. The copies are:
Bottom copy: Approved Inspection Station copy - remains in the book.

Middle copy: Motorist’s copy - given to the motorist after the initial inspection (with defects marked if
present).

Top copy: Service Tasmania’s copy - given to the motorist to take to Service Tasmania ONLY after the
vehicle has been passed at inspection.

REMEMBER: PRE — REGISTRATION INSPECTION REPORT FORMS ARE ONLY VALID FOR 30 DAYS
FROM THE DATE OF PASSED INSPECTION.

For an example of a properly completed Inspection Report, see the attachment in this section.
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Attachment - A completed Inspection Report
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Attachment - An Inspection Report for a Vehicle that Fails
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Attachment - A completed Inspection Report for a Vehicle that subsequently

Passes
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Filling in the Inspection Report

Reason for Inspection

e New - This refers to new vehicles

e Previously interstate -This refers to vehicles currently registered interstate or previously registered
interstate but now expired.

e Expired Registration —This refers to vehicles previously registered in Tasmania whose registration
has expired.

e Imported from overseas -This refers to vehicles privately imported into Australia for which there is
Department for Infrastructure, Regional Development and Cities (DIRDC) import approval.
Without this import approval imported vehicles cannot be registered and must be referred to
DIRDC.

e Conditional Registration -This refers to vehicles that are not eligible for full registration but under
certain conditions can be used on public streets. The conditions of registration must be carried in
the vehicle at all times as well as being recorded in the Motor Registry System.

Engine Make

The make of the engine — e.g. Iveco, Scania, Chrysler, Detroit Diesel.

Engine Number (Motor Vehicles only)

Record the number found on the engine block. Under no circumstances is the engine number to be
recorded from any other source.

Note: The present computer program only provides 20 spaces for recording of the engine number. If the
engine number has more than 20 characters only record the last 20 on the form. The Mercedes Benz is an
example of a vehicle, which has more than 20 characters.

If the VE has exhausted all avenues and can’t locate an engine number they are to contact the AlS
Compliance Unit for further assistance.

What if the engine number looks suspect?

VE’s must be satisfied that the engine number is authentic (genuine) and there is no sign of tampering. If it
looks suspect the VE is to fail the vehicle for an identification check to be undertaken by Transport Inspectors.
The motorist can contact ITGGC on 1300 13 55 13 to arrange a booking.

Vehicle Make

The make of the vehicle - e.g. Isuzu. Mitsubishi, Mack or in the case of a trailer it may be Fruehauf,
Elphinstone etc.

Vehicle Model

The model of the vehicle - e.g. Fuso. Take this information from the identification plate.

Engine Capacity (CC)

The engine capacity in cubic centimeters.
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Vehicle ldentification Number (VIN)

AVIN is a |17 character identification number unique to each vehicle.

Record the imprinted VIN from the vehicle body/chassis. Under no circumstances is the VIN to be recorded
from any other source. The identification plate can be used as a means to verify that the VIN recorded on
the body/chassis is the same.

Note: To avoid registering an incorrect VIN the numbers and letters must be distinguishable. Following are
examples of the numbers/digits, which are difficult to distinguish and the correct way to enter them.

Numeric Zero or 6~

Numeric

Letter

Numeric

Letter

Numeric

Rl N N| 0] v
R N N[ | e N

Numeric

All vehicles built before 1989 may not have a VIN, but will have a chassis number which may have less than
|7 characters. All vehicles built from 1989 onwards must have a VIN.

In the case of a heavy vehicle the VIN will be imprinted on one other place on the vehicle as well as the
vehicle identification plate.

In the case of a heavy trailer the VIN must be displayed on an identification plate attached to the chassis and
embossed or stamped on the chassis rail or drawbar.

If there is no VIN on the Heavy Trailer, the HVAIS must fail the inspection and contact Vehicle Standards on
(03) 6166 3263.

What if the VIN/Chassis/engine number looks suspect?

VE’s must be satisfied that the vehicle is authentic (genuine) and there is no sign of tampering with the
VIN/Chassis/ engine number. If it looks suspect the VE is to fail the vehicle for an identification check to be
undertaken by Transport Inspectors .The motorist can contact ITGCC on 1300 13 55 13 to arrange a
booking.

Date of Compliance and Identification (Compliance) Plate Fitted

For Australian manufactured vehicles

Tick the Yes or No box to indicate if an |dentification plate is fitted. If the answer is Y, write under the
heading ‘Month and Year of Compliance’, the date shown on the Identification plate.

For Imported vehicles
Tick the Yes or No to indicate if an identification plate is fitted.

VEs must always record the “Year of manufacture” not “Date of Compliance” when recording the
month/year of the vehicle. This is listed after the make and model of the vehicle on the identification plate. In
the event that no identification plate is affixed i.e. pre 1989 this information can be sourced from import
documentation or other appropriate sources.

Import plates are detailed further under “Imported vehicles” in this chapter.
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If there is no identification plate, mark N in this box. Refer to this chapter regarding ‘vehicles without an
identification plate’.

Second Stage Manufacture

Second Stage Manufacture (SSM) plate is for vehicles that have been modified by a manufacturer on a new
vehicle that already has affixed a completed vehicle identification plate.

For example a new cab chassis delivered from a vehicle manufacturer and made into a motorhome by
another manufacturer. Below are samples off SSM plates.

Low volume (emerald green) refers to one or two being converted by a manufacturer.
Full volume (silver) refers to several vehicles being converted by the one manufacturer.

Sample Plate ONLY

IlllIIifllllllllllllllll-lllllﬂilll
23456D0078999

Low Volume Second Stage of Vehicle Full Volume Second Stage

Manufacturer of Vehicle Manufacturer
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Modified Vehicles

What is a modified heavy vehicle?

A heavy vehicle modification has the same meaning as the definition provided in Part 3.3, section 84 of the
National Heavy Vehicle Law.

Approved Vehicle Certifiers

Approved Vehicle Certifiers (AVC) perform certification services to modified vehicles under the Approved
Vehicle Certifier Approved Inspection Station (AVCAIS) scheme. An AVC can undertake inspections of
modified vehicles to ensure they meet Vehicle Standards Bulletin (VSB) 6 which specifies the minimum
standards a modified vehicle must comply with, and in some instances provides an operational limit where a
modification must comply.

In the event that a modified vehicle is presented for inspection or a registered operators seek advice on
vehicle modifications AlSs should direct them to a Type 8B AVC, which are located on the Departments
website - http://www.transport.tas.gov.au/vehicles/vehicle_inspections/avcais

Modification Plate

A Moadification plate is aluminium, blue with a silver border. It is a requirement that it be fitted when a
vehicle is modified.

For example - a change in GVM by addition of an axle, or a chassis extension would require the vehicle to be
fitted with a modification plate.

Mark yes or no to indicate if a modification plate is fitted. If yes, the Modification Serial Number is the unique
identifier that is required to identify the plate. The Reference number is not the same as the serial number as
the serial number is pre populated on the plate and the Ref No is allocated by the individual AES as an
internal identification number relative to the AES’s report.

SER NO.

Y~/ MODIFICATION PLATE

DA W T AJOFFICER NO: oo
DATE: oo REF NS e
MODIFICATION BY: oo
MOD CODES: oo
VING o
TYRE SIZES: ... ——m—m"
MOD SEATING: ...

THIS PLATE NOT TO BE REMOVED

Transmission

Tick the box for either automatic or manual transmission
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Steering Wheel Position

Tick the box for the steering wheel position

Right hand

Left hand

Central

Articulated

Clutch

Dual

Skid

Primary Motive Power (Fuel Type)
Mark “I” for the primary fuel type or if duel fuel mark “2” for the secondary fuel type.

Petrol

Diesel

Electric

Hydrogen

Compressed Natural Gas

Kerosene

Liquefied Natural Gas

Liquid Petroleum Gas

Solar

Steam

Other

Primary and Secondary Body Colour

When determining the colour, the main body colour and second body colour (where applicable) should be
used, not the manufacturer’s descriptive definition. For the Primary colour record “|” and for secondary
colour record “2”.

Gross Vehicle Mass (GVM)

GVM means Gross Vehicle Mass. It is the maximum gross mass that the manufacturer has rated a rigid
vehicle to operate at under full load. All vehicles over 4.5 tonnes GVYM must have a GVM rating. The rating
appears on the Vehicle Identification Plate. Complete the tonne (t) GVM on the report.

Note: If a VE can’t identify the GVM please contact either Vehicle Standards or AIS Compliance to try and
get the details if available.
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Gross Combination Mass (GCM)

GCM means Gross Combination Mass. It is the maximum gross mass the manufacturer of a rigid vehicle has
rated that vehicle, and a trailer it is towing to operate at under full load. On the Vehicle Identification plate
the manufacturer specifies the GCM. Complete the (t) GCM on the report.

Note: If a VE can’t identify the GCM please contact either Vehicle Standards or AIS Compliance to try and
get the details if available.

No of Axles

Indicate the number of axles. Steer axle is treated as one axle.

No of Wheels

Indicate the number of road wheels, e.g. - 4, 6, 8 etc.

Number of Cylinders

Write in the number of cylinders in the engine.

Seating (Manufactured)

This is the number of seats recorded on the identification plate.

Seats (Including the driver)

This is the number of adult seats in the vehicle.

Tare Mass

If known, record the mass in kilograms.

Axle Group Configuration and Spacing

Record number of tyres on each axle within the axle group — Front and rear axles. Note the number of tyres
combined needs to match the number of ‘wheels’ section on the form.

For front and rear axle group record the distance, in metres, between the centerline of extreme axles in the
group.
Record the extreme axle distance between the front axle group and rear axle group.

Record whether axle group is load sharing or not Y’ or ‘N’.

Body Types

Type Description

Armoured Vehicle a combat vehicle, protected by strong armour

Articulated Bus A bus comprised of two or more portions of rigid body with passenger
access between the sections and connection in a manner allowing
articulation between the sections constructed with primary purpose for
carrying passengers

Bin Carrier A vehicle with a flat tray and hydraulic/auxiliary capability to pick and
load/rubbish/skip bins

Bonnet Prime Mover | Prime mover with projected bonnet
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Bus

A vehicle with greater than 9 seats (including drivers seating position)

Cab Over Prime
Mover

Prime mover with flat frontage - no protruding bonnet

Camper An enclosed vehicle designed primarily for human occupation whilst
stationary, includes motorhome and motor caravan. At least 70% of the
space must be for human occupation

Car Carrier Vehicle constructed with multiple decks designed specifically for the

transportation of multiple vehicles

Concrete Agitator

Vehicle equipped with a rotating bowl constructed primarily to carry
concrete

Concrete Pump

Vehicle designed to pump concrete from agitator to work site

Converter Dolly

A ‘Pig Trailer’ with a ‘Fifth Wheel Coupling’, designed to convert a ‘Semi-
trailer’ into a ‘Dog Trailer’

Curtain Side Van

Vehicle with curtains that slide to allow access to load carrying space (some
curtains made be appropriately load rated and certified).

Dump Truck Primarily an off road vehicle designed and constructed for use on mine and
quarry sites for the transportation of bulk materials & has the capability to
‘tip’ for unloading of materials

Fire Unit Vehicle constructed principally for fire-fighting / rescue purposes

Flat Tray A flat platform permanently affixed to a vehicle for the carriage of goods

Garbage Compactor

Vehicle with body affixed specifically designed to compact contained rubbish.
May have hydraulic fitting to allow pick up of bins (all must be within
regulatory dimensions).

Garbage Truck Vehicle with body fitted that contains/ holds rubbish. May have hydraulic
fitting to allow pick up of bins (all must be within regulatory dimensions).
Jinker Trailer principally constructed for carriage of logs or poles, and similar

objects, includes pole jinker, log jinker, pole trailer

Pantechnicon

Large fully enclosed, hard shell exterior, load carrying body

Refrigerated Van

Fully enclosed, hard shell exterior with refrigerator unit & load carrying
body

Service Vehicle

Vehicle permanently fitted with machinery or equipment primarily designed
for work when mobile includes log skidder, road/street sweepers, field
service units, industrial cleaning units, some plumbing units, street flusher,
Bucket Trucks (vehicles fitted with work cage upon a telescopic rotatable
arm — powerline works) etc.

Skeletal

Vehicle with permanently affixed frame principally for mounting of shipping
containers, demountable bodies, etc. The vehicle must be compliant with all
the requirements with skeletal frame affixed (e.g. mudguards/spray
suppression, lights and reflectors, registration plate, marker plates,
protrusions and minimisation of risk to pedestrians.

Stock Crate

Vehicle constructed principally for the carriage of livestock / animals
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Tanker

Vehicle constructed to carry bulk liquid, gases or commodity within a closed
tank, would include bitumen, milk, water, fuel, gas, fish tankers etc.

Tipper Tray body designed to carry bulk materials that has ‘tip’ capability for
unloading of materials
Tow Truck Vehicle equipped with a crane or winch principally for towing disable /

damaged vehicles, must be fitted with working & visible warning lights
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Other Body Type

These body types are listed on the reverse side of the “Book Copy” in the Heavy vehicle Inspection Book
and are to be referred to if body type not listed on front of Inspection report.

Type

Description

Agitator Trailer

A trailer with a bowl fitted to the rear, used to transport and mix concrete
from a batching plant to a construction site.

Air Compressor
Trailer

An air compressor mounted on a trailer.

Ambulance Trailer

A vehicle specifically designed for ambulance duties; taking sick or injured
people to and from hospital, especially in emergencies.

Amusement Trailer

An amusement device mounted on a trailer.

Comb Trailer

A trailer which is specially designed and constructed for transporting the
comb (the reaping implement) of a combine harvester.

Curtain Side Trailer

A semi-trailer with a flat top and an upper structure having a solid roof, front
and rear with curtain-style sides. Also called a Tautliner trailer.

A semi-trailer that has one axle group or single axle towards the rear, and a
means of attachment to a prime mover that would result in some of the load
being imposed on the prime mover. It may also be the last trailer in a road
train.

Caravan

A pig trailer designed to be used as accommodation

Drill Rig Trailer

A trailer mounted drill rig.

Drop Deck Trailer

A drop deck trailer that has a flat goods-carrying area without sides.

A drop deck trailer is a trailer with the main loading deck lower than adjacent
loading decks.

Flat Top Trailer

A flat top trailer with an upper structure having a solid roof, front and rear
with curtain-style sides. Also called a Tautliner trailer.

A drop deck trailer is a trailer with the main loading deck lower than adjacent
loading decks.

Horse Trailer

A semi-trailer specifically built to carry animals, such as cattle, horses, pigs
and sheep.

Low Loader Dolly

Equipped with a gsooseneck type drawbar that attaches to the fifth wheel
coupling on the rear of a prime mover to distribute the mass on the fifth wheel
on the dolly between the prime mover and the wheels of the dolly. These are
predominantly fitted with two axles.

Trailed Machinery

Machinery mounted on a trailer

Other Trailer

A trailer other than those mentioned in this table
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Platform Trailer

A trailer that attaches to the towing unit via an A frame specifically designed
for the movement of heavy loads with the trailer having all of the following
features:

(2) at least five equally spaced rows of axles; and

(b) a minimum of 1.6 metres longitudinal spacing between axle rows; and
(c) at least 8 tyres per axle row; and

(d) all axle rows are steerable: and

(e) a load platform trailer may be constructed of multiple platform modules
large indivisible loads.

Auger A vehicle without its own automotive power, built to raise and transport
grain from the ground to the top of grain bins or to load trucks from the
grain bin.

Tag Trailer Trailer with axle group situated towards the rear

Ambulance A vehicle specifically designed for ambulance duties; taking sick or injured

people to and from hospital, especially in emergencies.

Dual Cab Truck

A truck constructed with 2 cabin areas designed to carry passengers

Freight Carrying
Truck

A truck for carrying freight

Horse Truck

A pig trailer specifically built to carry animals, such as cattle, horses, pigs and
sheep.

Machinery Truck

A rigid truck with machinery mounted on the back.

Other Non-Freight
Carrying

A truck for carrying freight

Agricultural
Equipment

Equipment constructed to perform agricultural tasks

Amusement Vehicle

An amusement device mounted on a motor vehicle.

Mobile Crane’ An SPV that has all of the following features

and requirements:

(2) is a mobile crane; and

(b) has two tyres per axle; and

(c) has at least 50% of its axles steerable; and

(d) is not a truck mounted SPV; and

(e) has on road and off road capability; and

(f) has separate driving and crane operating compartments.
Drill Rig Truck A truck-mounted drilling rig.
Elevated Work A trailer with an elevating work platform mounted on the back.
Platform
Grader A motorised vehicle used for levelling earth or gravel roads.
Harvester An agricultural vehicle that performs operations of reaping, threshing or

winnowing crops.

Machinery Plant

A trailer specifically designed for the purpose of hauling a mobile plant, like a
concrete batching plant.
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Vehicle Category

Type

Description

Rigid Truck

Vehicle that has a body type affixed and no capability to connect to a semi-
trailer

Prime Mover

Vehicle fitted with a tow coupling to enable connection of a semi-trailer

Rigid Bus

A solid vehicle constructed with primary purpose for carriage of passengers

Articulated Bus

A bus comprised of two or more portions of rigid body with passenger
access between the sections and connection in a manner allowing articulation
between the sections constructed with primary purpose for carrying
passengers

Semi-Trailer

A trailer (including a pole-type trailer) that has:
One ‘Axle Group’ or single axle towards the rear; and

Means an attachment to a ‘Prime Mover’ that would result in some of the
load bearing imposed on the ‘Prime Mover’

Pig Trailer Trailer where the axle / axle group are located near the middle of the length
of the load-carrying space
Dog Trailer A vehicle with a front steerable axle/group and a trailing rear axle/group.

Where the front axle/group is steered by connection to the towing vehicle

Low Loader

A semi-trailer specifically manufactured for transportation of large indivisible
items having a load deck height no more than Im above the ground
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Inspection Procedure

What is the Normal Course of Events for a Vehicle Requiringan Inspection?

[.  Arrange a time for the motorist to have the vehicle inspected.

2. Arrange with the motorist to wait while the inspection is undertaken or to drop the vehicle off
and collect it later.

3. Advise the motorist of the cost of the pre-registration inspection.

4. On the vehicle being presented, get the pad of inspection reports and place the cardboard backing
sheet behind a set of three copies.

5. Ascertain why the vehicle is to be inspected and if necessary check any written documentation
such as import approvals, the Department letters of approval or the Department instructions to
the VE, i.e. - conditions if a conditional registration.

6. Undertake the vehicle identity inspection entering details on the Inspection Report.

7. Undertake the compliance inspection in accordance with the “Reasons for rejection” as outlined in
the Heavy Vehicle Inspection Manual (HVIM).

8. Undertake the compliance inspection in accordance with the checklist shown in the HVIM.
Inspection Stations may wish to copy the checklists shown in the front of the HVIM.

If the vehicle passes:
e Stamp the form,
e Mark the inspection report with a tick in the past box, and
e Sign and date, and include the time inspection was undertaken.

9. Give the top two copies to the motorist and advise the motorist to take the top copy to the
nearest Service Tasmania Office to complete the transaction

10. Retain the third copy in the book.
If the vehicle fails:
e Mark the inspection report with a tick in the failed box,
o List the defects together with the date, time and the VE’s number, and
e Signthe“reasons for failure”.

[ 1. Alternatively the motorist may wish to repair the defects themselves or take the vehicle elsewhere. In
this case, do not sign the inspection report off but instead retain the top copy and give the second
copy to the motorist.

[2. When the motorist returns with the vehicle repaired, check all the defects have been repaired and
replace the second copy under the top copy and proceed with steps under “if the vehicle passes”.

I3. Retain all bottom copies of inspection reports for future audit.
If the vehicle passes inspection:
e write your name in area provided,
e the date/time the inspection was undertaken,

e your signature and VE number.
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If the vehicle failed the inspection:
e note the reason for the failure,
e the date/time it failed and your VE number.
If the vehicle is approved for conditional registration only:

Ensure you have checked it against all the requirements on the approval as well as normal requirements.

Can Motorist take the vehicle elsewhere!?

A motorist can take a vehicle elsewhere at any stage. However, each HVAIS is able to charge a separate
inspection fee.

Can the motorist take the AlS inspection report to another HVAIS and have them
pass the vehicle that has been previously failed by the first AIS?
No, the inspection report can only be signed by a VE that is associated with the first HVAIS.

What is the validation period for the inspection report!?

The inspection report is valid for 30 days only, (from when the vehicle passed inspection) as indicated by the
date of inspection in the declaration block. In the event that the applicant returns with the inspection report,
due to the validation period expiring, VEs must not amend the date on the inspection report. A new
inspection report must be completed.

In addition, where the vehicle was failed subject to specified defects, the top copy of the Inspection report
should be returned to the Department after 30 days marked ‘FAILED TO RETURN'’.

Note In the event that the VE is made aware that the motorist is waiting for parts to effect repairs the
inspection report can be held for a further 14 days.
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Attachment - Inspection Report returned to the Department after 30 days
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Special requirements for some classes of vehicle

Vehicles currently Registered Interstate

This is the most common class of vehicle requiring inspection. Look out for any signs of the vehicle having
been cut and shut, re-bodied or otherwise given a new identity.

Do not pass any suspect vehicles. Always play safe and contact the Team Leader Accreditation (AIS) on 6166
3271 for further assistance.

Upon passing the inspection, give the motorist the completed inspection report and direct them to the
nearest Service Tasmania shop to pay their registration and collect new number plates.

Vehicles without an ldentification Plate

It is not a requirement in Tasmania to have an identification plate on a vehicle previously registered
anywhere in Australia.

Once the inspection has been completed by the HVAIS, the VE must be satisfied that the vehicle is authentic
and there appears to be no signs of tampering. This can be verified by a visual inspection of VIN/chassis
Number and engine number for tampering.

If the VE believes that the vehicle identity is in question, fail the inspection, documenting the reason for
failure on the pre- registration form and advise the driver that the vehicle will need to be presented to
Transport Inspectors for verification. They will need to re-book the vehicle in for inspection. The motorist
can contact ITGCC on 1300 13 55 |3 to arrange a booking.

The motorist takes the vehicle to the Transport Inspection site. If the vehicle is given approval to be
registered, the Transport Inspectors will issue the following:

e A vehicle identification form to take back to the HVAIS stating this vehicle is approved for
registration, subject to the vehicle passing the road worthiness inspection.

If the vehicle is an imported vehicle and is presented for first time registration VEs must follow the
procedures outlined under ‘Imported Vehicles’.

Once the HVAIS has received the report from Transport Inspectors, the VE will need to sign off the original
copy as passed and the registered operator needs to take this to a Service Tasmania shop for registration.

LPG/LNG/CNG Powered Vehicles

For vehicles under three years of age
Note: the age of a vehicle shall be determined by the Month and Year of its identification plate.

Vehicles under three years of age that have passed a Pre-Registration Inspection do not require a
LPG/LNG/CNG safety check inspection if the vehicle complies with either part | or 2 as follows:

Visually inspect for the presence of an approved LPG/LNG/CNG modification plate.
I. Vehicles with systems installed within this state:

Installation of LPG/LNG/CNG must be done in accordance with State regulations and licensing requirements.
An LPG/ LNG/CNG modification plate from a licensed gas fitter/installer must be fitted to the vehicle, as
part of installation.

2. Vehicles with systems installed in another Australian State or Territory:

A vehicle which has an LPG/LNG/CNG fuel system fitted and which is registered in another State or
Territory may be accepted if: a metal plate is fitted in a prominent position near the installation, showing the
following:
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e a statement that the installation complies with the Standards Australian code for the fuel type
(AS1425 for LPG and AS2739 for LNG/NGV)

e the date the installation was commissioned,
e the State or Territory where installation was made,
e the identification number of the suitably qualified installer.

Vehicles that comply with parts | or 2 may be passed suitable for registration.

For vehicles that are in excess of 3 years of age or do not comply with either
part | or 2 as listed above:

The vehicle can be passed if the inspection being conducted is within three years of the certification of the
LPG/LNG/CNG fuel system or within 3 years of the last safety inspection certificate of the LPG/LNG/CNG
fuel system conducted by a registered automotive gas fitter; and the LPG/LNG/CNG fuel container/s -
cylinder/s are within the service date range for the container-cylinder.

The vehicle is to be failed if it is greater than three years since the LPG/LNG/CNG fuel system certification
or last safety inspection certificate was issued, or any of the LPG/LNG/CNG fuel container/s — cylinder/s are
out of inspection period. The client is to be referred to a registered automotive gas fitter for a
LPG/LNG/CNG fuel system inspection or certification.

The vehicle operator will need to present the vehicle to a registered automotive gas fitter who will
undertake an inspection of the LPG/LNG/CNG system and if satisfied that the gas system complies issue a
certificate of compliance for LPG vehicles.

When the customer returns with the vehicle and the signed Certificate of Compliance for LPG Vehicles
stating the vehicle complies with AS1425 for LPG or AS2739 for LNG/NGV the VE may then pass the
vehicle. The Certificate of Compliance for LPG Vehicles Form must be attached to the pre-registration form
for presentation by the owner to Service Tasmania.

An AIS that has a registered gas fitter/installer employed may conduct this inspection as required with the
registered gas fitter/installer completing the Certificate of Compliance for LPG Vehicles prior to the vehicle
being passed suitable for registration.

Imported Vehicles

Imported vehicles that are presented for first time registration can in some instances be passed as suitable
for registration by HVAIS’s

Imported vehicles may be registered in Tasmania under a range of circumstances provided the motorist
holds appropriate documentation.

HVAIS’s may approve selected import vehicles suitable for registration, providing the following procedures
are followed.

Important Note

VEs must always record the “Year of manufacture” not “Date of Compliance” when recording the month
year of the vehicle. This is listed after the make and model (see import plate below) of the vehicle on the
identification plate. In the event that no identification plate is affixed i.e. pre 1989 this information can be
sourced from import documentation or other appropriate sources.

Where a month cannot be determined a default month of December always applies, the only exception to
this is that the vehicle was manufactured in the same year that you are inspecting it. In this instance, record
the month of compliance as the month of your inspection.
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Sample ONLY - Import Plate

T

Imported Vehicles built before | January 1989

Imported vehicles manufactured before | Jan 1989 do not require an import identification plate, but they
must still comply with applicable standards for registration. The procedure to inspect this type of vehicle is as
follows:

I. The HVAIS completes a safety check (roadworthiness inspection) of the vehicle and additionally
completes the ‘Checklist for imported vehicles manufactured prior to | January 1989’, which is
located in this chapter.

2. The driver may be in possession of engineers reports of any modifications undertaken i.e.
conversion from left hand drive to right hand drive. An engineering signatory recognised by
another state is acceptable.

Note: The VE is to indicate on the pre-registration report that the vehicle does not have a identification
plate

Transport Inspectors will conduct an identity check of the vehicle and if satisfied with the identity of the
vehicle they will issue a ‘Vehicle Identity ‘inspection form.

e Owner returns to HVAIS, the VE sights the vehicle identity inspection report and subject to final
safety inspection, pass the vehicle as suitable for registration.

e VE attaches all supporting documentation to the pre-registration paperwork and returns paperwork
to owner.

Imported Vehicles manufactured after | January 1989

New Low Volume importedvehicles

A new low volume import vehicle is a vehicle when imported must be fitted with a ‘Low volume import
identification plate’ (green plate). These may only be fitted by a person or firm that has been granted
identification plate approval for that model vehicle by the Administrator of Vehicle Standards at Department
of Infrastructure & Regional Developmen.t

This plate is evidence of vehicle compliance and must be fitted to the vehicle before it can be registered.

EAG162201G0015002
Y0000 AL RO

Low Volume New Motor Vehicle
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: ABC'123456_D1ii)'78999
T I

Low
Volume New Two-wheeled & Three-wheeled
Vehicle (Motorcycle)
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Personnel imported vehicles

All personal import vehicles require a personal import identification plate. The procedure to inspect this type
of vehicle is as follows.

The VE completes a roadworthiness inspection of the vehicle and additionally completes the ‘Checklist for
personnel import scheme’ which is located in this chapter.

The owner/driver may be in procession of engineers reports of any modifications undertaken i.e. conversion
from left hand drive to right hand drive. An engineering signatory recognised by another state is acceptable.

The VE is to fail the vehicle for no identification plate. The owner/driver is to be advised to:

e Book the vehicle in for an ‘identity check’ by Transport Inspectors. The owner can contact ITGCC
on 1300 13 55 I3 to arrange a booking.

e Advise driver that he must present all documentation for the vehicle for this inspection.

Transport Inspector will conduct an identity check of the vehicle as indicated in the import papers issued by
the Department of Infrastructure & Regional Development and Cities. If satisfied, the Transport Inspector
will sign the Department of Infrastructure & Regional Development and Cities paperwork and advise the
owner/driver to forward paperwork to ‘Niddrie’, who intern will issue a ‘Personal import plate’ (yellow
plate) which then must be properly affixed to the engine firewall or similar appropriate location.

Owner returns to HVAIS, VE will ensure that the plate is affixed appropriately and that the VIN appearing on
it matches the VIN stamped on the vehicle. Subject to final safety inspection and pass the vehicle as suitable
for registration.

Plate Sample Only

e SAMPLE1VINZ345678
, TR 01 0 T 00

Personally Imported Two-wheeled & Three-wheeled

Personally Imported Motor Vehicle Vehicle (motorcycle)

Registered Automotive Workshop Scheme (RAWY)

A RAWS is a business that has been approved to import and plate up to 100 used vehicles per year. These
vehicles must be fitted with a “Used import plate — unrestricted volume plate” (purple plate). These plates
may only be fitted by a RAW’s workshop that has been granted approval by the Administrator of Vehicle
Standards at Department of Infrastructure & Regional Development and Cities.
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Used Import Plate
Sample plate ONLY

Sample Plate ONLY

ABC123456D0O0O78999 W
ABC123456D00
SUNURRIES ERSSSIN | T TR

Used Import Motor Vehicle Used Import Restricted Volume Two-
wheeled & Three-wheeled Vehicle
(Motorcycle)

When a vehicle is presented for inspection with the type of import plates listed above affixed. In this instance
if the vehicle passes a safety check it can be passed as suitable for registration, indicating on the pre-
registration form that the vehicle has a identification plate affixed, ensuring that you record “Date of
Manufacture” not “Date of compliance” as detailed under “imported vehicles” in this chapter.

Conditional Registration

Certain imported, modified or otherwise normally unsuitable vehicles may be presented for an inspection
prior to being granted conditional registration.

In such cases the owner will be in possession of an ‘approval in principle’ certificate from the Department.

The Inspection Report is to be marked in the inspection report section ‘CONDITIONAL REGISTRATION
ONLY’ and the approval in principle pinned or stapled to the inspection report.

Note: Under no circumstances are VEs to conduct an inspection without firstly sighting the “Approval in
principal” letter for the vehicle approving the vehicle for conditional registration.
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Over dimensional vehicles

Over Dimensional (OD) vehicles that are presented for conditional registration must initially be failed for
inspection. HVEs are required to provide the following information to Vehicle Standards to be assessed for
conditional registration:

e Operator name and company,

¢ Intended registered address,

e Chassis/VIN,

e Approval number on vehicle identification plate (if affixed),
e Measurements.

To assist in collating this information the following schematic drawings have been provided to assist HVEs in
preparing the application:-

e Tri Axle OD trailer
e Quad axle OD trailer
e 2 axle special purpose OD vehicle
e 3 axle special purpose OD vehicle
e 4 axle special purpose OD vehicle
These schematics are located under “AlS forms” of your AIS disk.

If the schematic does not suit the number of axles add additional details onto the schematic that best suits.
It is important that you measure the dimensions accurately and cross check your dimensions to confirm the
provided dimensions.

What do | do with the schematics?

HVEs are required to forward the schematic dimensions by email as an attachment to -
vehicle.standards@stategrowth.tas.gov.au

Once Vehicle Standards have assessed the application they will advise you of the next course of action.

Special Interest Vehicle Registration Scheme:

The Special Interest Vehicle (SI) scheme allows certain classes of vehicles (heavy and light) to be used up to
52 days per year under log book arrangement. Special interest vehicles attract a 50% rebate of motor tax
and pay a reduced MAIB premium (Class 22). All other charges (including duty) are as normal. To be
eligible for S| registration the applicant must have another fully registered (i.e. non concessional) motor
vehicle registered in their name (includes joint registered vehicles & motor cycles). Applicants currently
claiming a pension concession on a fully registered motor vehicle are eligible for SIV registration.

Eligible registration classes include;
Vintage vehicle & motor cycles over 30 years of age.
Notes:

I. Heavy vehicles registered under this scheme cannot carry loads for commercial purposes. Note:
The VE must ensure that it meets special requirements of being in exceptional condition inside and out
Section A - Vehicles manufactured 30 years or more before date of application.

2. Heavy vehicles registered under this scheme cannot carry loads for commercial purposes.

3. The VE must ensure that it meets special requirements of being in exceptional condition inside and
out.
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Section B — Rally vehicles used in rallies or events organised by an approved motorsport organisation e.g.
Confederation of Australian Motor Sports (CAMS) and Australian Auto-Sport Alliance (AASA).

Section C — A vehicle adopted and modified exclusively for charitable events e.g. Tasbash, Make a wish
foundation etc.

Inspection requirements

Section A and C vehicles over 30 years of age. The applicant needs to complete the application for
special vehicle interest application and present the vehicle to an AlS to verify that the vehicle is roadworthy
and meets the requirements of being in exceptional condition inside and out. SI Registration is NOT
permitted upon Motorhomes or Campervans.

Section B vehicles. Firstly requires the applicant to complete the application form and forward the
required evidence for approval by the RMV. If approved the applicant will receive an “Approved in
Principal” letter confirming approval subject to the requirements outlined in the S| handbook.

Note: Under no circumstances is a VE to inspect a section B vehicle until approval is granted by the RMV
and viewed by the VE.

Trailers

All trailers must have a trailer identification number-.
Where the trailer was manufactured after | January 1989 this number must be a 17 character VIN.

Vehicles previously registered in Tasmania or interstate in most instances may retain their existing
identification number.

Trailers without a trailer ID, which are presented for first time registration, require a ‘“Trailer ldentification
Plate’. The date of manufacture of such trailers is the current month/year.

Before a trailer is passed at inspection it is necessary that the VE sights the ‘Trailer Identification Plate’
affixed to the trailer and stamped or engraved with a VIN/chassis Number-.

VINs can be obtained by the VE for a light trailer (ATM of 4500 Kg or less) by calling the ITGCC on 1300
1355 13.

All-Terrain Vehicles

All-terrain vehicles are not suitable for normal registration.

All-terrain vehicles will only be allowed in public places (anywhere other than private property) under
Conditional Registration -Restricted.

Applications for these classes of registration are considered by the Department and can only be granted by
the Department.

Restricted Conditional Registration is usually granted without an inspection of the vehicle being required.

Conditional Registration may require the vehicle to be inspected. Refer to the section on Conditional
Registration for details.

Therefore, if an all-terrain vehicle is presented for pre-registration inspection do the following:
e Ask if the owner has any documentation from the Department (such as an Approval In principle)

e If not refer the owner to the Department to get information on Conditional Registration —
Restricted
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Second Level VIN Inspections

Procedure:
The Department has a responsibility to ensure that all VINs are recorded correctly.

From August 1998 an automatic VIN checking provision was incorporated in the Departments Motor
Registry System.

This causes a VIN to be rejected if not of the correct form or listed as a duplicate or one of several other
categories not allowed to be processed.

The Department or Service Tasmania personnel are unable to process a registration application where a
VIN has been rejected by the computer.

In such cases a ‘Second Level VIN Inspection’ form will be partly completed and given to the motorist to
take back to the HVAIS to recheck details.

An example of the form is in this chapter. The AIS must recheck the VIN and write it on the bottom of the
form together with other relevant details regardless of whether the data is the same as previously recorded
or different.

The motorist then returns with the completed form to have another attempt at registering the vehicle.
If the VIN is again rejected the Department takes over the investigation to determine what the problem is.
Where the Second Level Inspection form is returned to the original AlS the VIN check is carried out gratis.

Where it is returned to another HVAIS, the second HVAIS may complete the bottom half of the form and
may negotiate an appropriate charge for this inspection. The charge may not exceed the pre-registration
inspection fee and should be considerably less than this.
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Attachment - Second Level Inspection Form

80

Second Level Inspection Form

(For use when a VIN is invalid or duplicate and needs to be inspected again)

be completed by the CSO)

Section |: Vehicle Descriptors shown on the Registration form (To

Vehicle registration (if applicable)

Name of person wishing to register vehicle
Name of original inspection station
Address of original inspection station
Number of original inspection station

Date vehicle presented for registration

Office requesting second level inspection

VIN shown on registration form when presented:

Vehicle identifiers:

Engine #:

Make: Model: Year: Body type: Colour:

Reason why the VIN was rejected:

VIN not allocated VIN Duplicate VIN incorrectly formatf bible
Section 2: Re-inspected Vehicle Descriptors
(To be completed by the Approved Inspection Station)
VIN imprinted on vehicle:
Vehicle identifiers: (either tick if unchanged, or fill in any changes)
Engine #: Make: Model: Year: Body type: Colour:

Re-inspected by

Location

Signature

Date

Completed form is to be returned by the Motorist to a Service Tasmania office. Personal Information Protection Statement: Personal information we collect from you for Registration and Licensing

processes will be used by the Registrar of Motor Vehicles for that purpose and may be used for other purposes permitted by the Vehicle and Traffic Act 1999 and associated laws. Your personal
information may be disclosed to contractors and agents of the Registrar of Motor Vehicles, law enforcement agencies, the Motor Accident Insurance Board, vehicle manufacturers (safety recall only),
courts and other public sector bodies or organisations authorised to collect it. This information will be managed in accordance with the Personal Information Protection Act 2004 and may be accessed
by you on request to this Department. You may be charged a fee for this service. Failure to provide this information may result in your application not being processed or records not being properly

maintained.
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Attachment Checklist for imported vehicles manufactured after |January 1989
(Y = Yes) (N = No) — Please tick appropriate box
VEHICLE DETAILS

Make:

Model:

Year and month of manufacture:

17 digit VIN:

1.0 Import Authority Y N

I.I Have you personally sighted the original copy of the import approval papers signed by the (Federal)
Administrator of Vehicle Standards?

2.0 Seat Belts & Child Restraints Y N

2.1 Are seat belts fitted for all seating positions lap/sash in outer positions, lap style for inboard positions?

2.2 Are all seat belts marked in English as complying with an Australian Standard or British Standard?

2.3 Do all seat belt anchorages meet the number and location requirements of second edition ADR 5 or 34?

2.4 Are child restraint anchorages fitted to each rear seating position and do they meet the number,
location, accessibility, tread size and form requirements of second edition ADR 34 or third edition ADR 5
or 34!

2.5 Are head restraints fitted that meet the number, location and size requirements of second or third
edition ADR 22?

3.0 Windscreen and Windows Y N

3.1 Is the windscreen made of safety or laminated glass displaying an acceptable international standards

marking?

3.2 Does the windscreen meet tinting requirements?

3.3 Is all other glazing of approval safety glass and marked accordingly?

4.0 Head Restraints Y N

4.1 Are head restraints for driver and left front passenger seat fitted?

(Head restraints which clip onto the seat back are not acceptable.)

5.0 Lighting Y |N

5.1 Do headlights dip to the left?

5.2 Are parking lights fitted?

5.3 Are front and rear amber coloured indicators fitted?

Note: If a vehicle fails on one of the above criteria, contact the Registration & Licensing Services of the Department
of State Growth for a ruling on whether the deficiency is sufficient to preclude registration.
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Attachment - Checklist for imported vehicles manufactured prior to | January
1989

(Each page to be signed by the vehicle examiner - NB, the vehicle is only suitable for registration if Y’ is
answered for each question)

VEHICLE DETAILS

Make:

Model:

Year and month of manufacture:

17 digit VIN:

(Y = Yes) (N = No) — Please tick appropriate box

[.0 Import Authority Y N

I.I Have you personally sighted the original copy of the import approval papers signed by
the (Federal) Administrator of Vehicle Standards?

2.0 Seat Belts & Child Restraints Y N

2.1 Are seat belts fitted for all seating positions lap/sash in outer positions, and at least lap
style for inboard positions?

2.2 Are all seat belts marked in English as complying with an Australian Standard or
international standard?

2.3 Have all new seat belt anchorages been positioned and installed appropriately??

3.0 Windscreen and Windows Y N

3.1 Is the windscreen made of safety or laminated glass displaying an acceptable
international standards marking?

3.2 Does the windscreen meet tinting requirements?

3.3 Is all other glazing of approval safety glass and marked accordingly?

3.4 Are fan forced windscreen demisters fitted?

3.5 Are two-speed wipers and windscreen washers fitted?

4.0 Head Restraints Y N

4.1 Are head restraints for driver and left front passenger seat fitted?

(Head restraints which clip onto the seat back are not acceptable.)

5.0 Lighting Y N
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5.1 Do headlights dip to the left?

5.2 Are parking lights fitted?

5.3 Are front and rear amber coloured indicators fitted?

5.4 Reversing lights (white or amber)?

5.5 Is a number plate light fitted?

5.6 Are rear reflectors fitted?

6.0 Doors N
6.1 Are burst proof door locks fitted to all doors adjacent to seats?

7.0 Automatic Transmission N
7.1 If fitted, does auto transmission only allow starting in park or neutral? (Neutral must

be between reverse and drive.)

8.0 Internal Fittings N
8.1 Are internal sun-visors (if fitted) made of soft material?

8.2 Is there an absence of highly polished or reflective components in the driver’s field of

view which would produce glare?

8.3 Is the dash covered with shock absorbent material designed to minimise injury to

occupants in event of an accident?

9.0 Mirrors N
9.1 Are external rear vision mirrors fitted on both sides of vehicle; or is there a centre
positioned interior mirror with an external mirror on the driver’s side ?

10.0 Speedometer N

10.1 Does the speedometer indicate speed in km/h?

Note: If a vehicle fails on one of the above criteria, contact the Registration & Licensing Services of

the Department of State Growth for a ruling on whether the deficiency is sufficient to preclude

registration.

DATE EXAMINER NUMBER SIGNATURE
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Attachment - Certificate of Compliance for LPG/LNG/CNG Vehicles

CERTIFICATE OF COMPLIANCE FOR
LPG/LNG/CNG VEHICLES

The following vehicle has been inspected and passed in accordance
with AS/NZS 1425 1999 or AS2739 as applicable.

Vehicle make:

Vehicle model:

Registration No.:

Vehicle ldentification
Number (VIN):

This vehicle was
inspected by:

License Number:

License Holder:

Date:

SIGNED:
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Chapter 9

Major and Minor Defect Notices and
Call-In Letters

What is a Major and Minor Defect?

Major and minor defect notices are issued by Police or a NHVR Safety & Compliance Officer for heavy
vehicles found on the roads in an un-roadworthy condition.

A minor defect notice is issued for vehicle defects, where further use of that vehicle may constitute a safety
risk. The time period allowed for repair of defects may vary.

A major defect notice is issued for a critical component, which renders the vehicle unfit for further use.
Major notices may require immediate repair or within 24 hours.

The severity of the damage or wear and other factors are used to determine whether the vehicle is issued a
Major defect or a Minor defect notice. For example a cracked windscreen may be a Minor defect whilst a
shattered windscreen will be a Major defect.

What is Self-clearing Heavy Vehicle Defect Notice?

If a Police Officer or NHVR Safety & Compliance Officer issues a Self-clearing defect notice to a heavy
vehicle the registered operator must take corrective action to rectify the listed defect/s listed on the notice
as soon as practical, but not more than 28 days after the notice is issued. If the driver is not the vehicle
operator, the driver must give the notice to the operator as soon as practical but not more than |4 days
after the notice is issued. The vehicle must not be used on the road in contravention of the notice.

There is no requirement to complete a declaration or to return a Self-clearing Heavy Vehicle Defect Notice
to the NHVR for clearance.

What is a Registered Operator Declaration?

If a Heavy Vehicle Defect Notice has been marked by the issuing Officer for “Registered Operator
Declaration”, then when all of the defects listed on the notice have been rectified the registered operator or
their authorised representative must complete and sign the “Registered Operators Declaration” on the front
of the notice and return the white copy to the NHVR for clearance.

No vehicle inspection is required at an Approved Inspection Station to clear this type of heavy vehicle defect
notice.

What Form does the Major and Minor Defect Notice Take?

Both are issued on a written form issued by Police or NHVR Safety & Compliance Officer in triplicate. Two
copies are given to the motorist. They state the date that the defect notice was issued, list the defects, states
any conditions to be adhered to and the date the vehicle must be repaired to allow for the continued use of
the vehicle.

In addition, for a Major defect, a yellow sticker is placed in a prominent location on the vehicle. When the
Vehicle Examiner is satisfied that all of the defects listed on the Heavy Vehicle Defect Notice have been
rectified or in a case of a notice requiring a “Full Inspection” the inspection has been completed and passed
the VE is authorised to signed and stamped the Defect Inspection Declaration at the bottom of the front
page of the Notice and remove the NHVR Defective Vehicle label from the vehicle.
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Which Major and Minor Defect can a Heavy Vehicle Approved Inspection
Stations Clear?

Heavy Vehicle Approved Inspection Stations (HVAIS) may clear Major and Minor defect notices for all classes
of vehicles including trucks, buses and taxis.

Heavy Vehicle defect notices may be cleared as shown on the front of the defect notice by:
e Registered Operator Declaration.
o Self-clearing.
e Defect clearance inspection at an LV or HV Approved Inspection Station.
e Full inspection at an LV or HV Approved Inspection Station.

Heavy Vehicle Defect notices no longer can be marked by Police or NHVR Safety & Compliance Officer to
have defect notices cleared at a Departmental Inspection Stations.

For information pertaining to the clearance of light vehicle defect notices please refer to Chapter 9 of the LV
AlS procedure manual.
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Attachment — Heavy Vehicle Defect Notice

NATIONAL HEAVY Heavy Vehicle Defect Notice Defect Notice No:

VEHICLE REGULATOR

EAFETY AND COMPLIANCE Heavy Vehicle Natlonal Law (Tasmania) HV7XOOOKX

Wehicia Fagiairalion N, —1 Fgm. Ewpiry (MInYr) | [Maka and Moce)

DuivarRegletered Operalar Iﬁumm Statn Odomaler Reading

WIIChasslaEnglne Ho. [I‘nl'dngamem NolicarDferce Repert ssuad ves[ ] No[ ]

Time of fseue |'naml|s:.un Bireat and Flaca of lssus Viehicia unsttanded
+ b r i vas[_] mo[ ]

Natwre of Inspection - Random| ] Audt[T]  Other[ ] Pedodic[ ]  Typo ofinspection — Visual[ ]| Datalied [ ] inspection Trader[[)

El T hawve inspetied the atove mentionad heavy vehide and hava found Itloba defeclive. Repalrs andfr sdjustments e necessany (o enatle tha vehlce
o comply wilh (he corditions prescribed under the Heavy Vihicis Nalional Lin (Tasmania), Heavy Viebica (Vehlde Standands) Natioral Regulations.
D I have Inspecied e above heavy vehicla Bnd have found 8 numbser piala of tha vahicls & whally or panly chasured, defaced or olhardss ol lagilie
firs or sdjugstmonis
mméﬂ.ubﬁmﬁ.m geakes | Duspansion D Sinering[_] vm-aWulj crFus Lesis ||
groug Indleated by and the Emi
group lidlcatod by  and misskons smakod | Extaustinoies) [ | ow Couptngs [_] Bodychassis[ ] wWaming Davies [
wasereen [ ] spssdtimiter [ | SeatsaRessmis| | Uightametectors| owe[ ]
How vehicla ls defective:
Paswad by fi !
{Slonalure) Dale 800D No,
Homa Staliond
Headguarers Associabed Defipct MNolica Ma.
Defect Motlce Category: Solf-cloaring* [] Minor* ] Major*+[ ] Major Groundead***[ ]
Dofect Lobal sttached: Yoo [ ] Mo[ ] *Zoa revorse of Nollce for footnotes

The follewing condilions form par of thia nolica:

Thits wahleds may anly bo drivan far |_ ] HreiDay(s) from the Uma and date of Issue of the defect nalics.

Inspection Ragurements
D Reglatered Operator Declaration D Dafict Inspaction al: D Light Vishicle Approved Inspacion Station (LVALS)
[[] salt-claariag (] Fulinspection at: [ Heavy vailcta Approved Inspaction Statian (HYAIS)

SEE REVERSE OF NOTICE FOR DETAILS OF DEFECT HOTICE CLEARANCE IMSTRUCTIONS
Raglstered Oparator Dectaration

I, tha Reglstared Oparalardiautharised Representative daciare that tha vehlels fiulls Estad in 1hS Molica have bean comecled,
Mama of Raglsterad Operatarifiuthon sed Reprasentathve Poslton of Representative Shgnatura

Data .
[ | s ]
Defect Inspection and Full Ingpacilon Declaration

I confinm Ut tha repalrs required fo reclily tha velics dafects In this Motica hava bean mads 82 the vehicks described i this Natice, and whera applicatile

Gangral nspaction Repart AB has been completed.
Slgraiwe VE Rumbar Drala
” | I ! / I Station stamp
CHITRIBUTION: FPHITE [RREMM AL ] ARG B 05 (UL ATE] < IS 5UE0 T0 UNNDATDARER  VELLOW [DRPLICATR) « REGULATORASGOIRT FLE WHVRDO000
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Attachment continued - Vehicle Defect Notice

BELF-CLEARIMNG DEFEGT NOTICE

*Heavy vehiclos issued a seil-clearing defect notice: Cofractive golion must ba taken ag soon as practicable, but pot more
than 28 days afler the nolice is issued. If the divar of a heavy venicle s nol he operalor of he vehicle, the diver must
give fha notice to (he operator as soon % praclicaite, but no more than 14 days after the notice is [ssuad. A persan nst
nol wse, of permil fo be used, on a road the haavy vehiclz in confravention of this nofice.

MINOR AND MAJOR VEHICLE DEFECT NOTICE

IF tha drivar of a heswy vahicle is nol the oparator of tha vehicle, the driver must, as soon as praclicable, give the notice to
the operatorn

I the notice is not cleared by the Regulator under section 530 of Ihe Heavy Vehlele Mational Law, the vehicle's ragistration
may be suspendad and subsaquantly cancellad under the Veliclo and Traffic Act 71992,

USE OF A HEAVY VEHICLE SUBJECT OF A MINOR OR MAJOR VEHICLE DEFECT MOTICE

A parson must not use, o parmit to e used on 8 road the heayy vehicle in confraveniion of the nolice

**Heavy vehicles lssuad wilh a minor vehicle defect notice mest not be used on a road after a time stated in his nolice
unless action reguired to stop the vehicke from baing a defactive heavy vehicle stated in this nolice is taken,

o Haavy vehicles issuad with a major vehicle defoct notice must not be used on a road after the notice is ssued ofher
than to move it lo one or more locations stalad in his nofice in ona or more ways stated in this notice.

*4 Heawy Vehicles issued with & major grounded vehicle defect nofice must hava the defects reclified prior fo use or the
vahicle must be fowed/carried away.

A heavy vehicla that is the subject of a minor vehicle defect nofice may be used on a road i action requined to slop he
vahicle from belng a defective haavy vehicle slated in this nolice has been taken,

Aheavy vehicle that is the subjecl of & major vehicle defect nolice may be esed on a road i

« the relevant repairs have been carried out; and

+ the vehicls s being laken fo a place o be inspected for the purpose of enabling the vehicle defect notica fo be cleansd:
and

« the vehicle is not canying goods or passengers: and
= tha use of the vehicle does not pose a safely risk,

The driver may be requirad fo produce evidence of the relevant repairs e the sulhorisad officer.

COMPLETING A HEAVY VEHICLE DEFECT NOTICE ONCE FAULTS RECTIFIED

Refer o the Inspection Requirmmaents as nominaled by the Safely and Compliance Officer on the front page of this
nafice and complete, of have completed, the appropriate declaration listed in the bolow table,

Self-chearing Corrective aclion must be taken to reclify vebicle defects lsled on this defoct nokics.
Thede ks no requitement o complata a declaralion or refum a Szll-clearing nobice for dearance.

Reglslered Operator The Regstered OparatodSulhonsad Represenlative must compleie and sign the Registered Operator

Draclaration Declaration on the fronl of this Nolice.
Defect Inspaclion The vehicle must be prazentad to an Approvad Inspaclion Slatien (ARE) of the type nominatad, If the
Of vehicle passes an inspection and is desmed to b no longer defectve, an Authorised ExaminerParson
Full Inspection will complata and sign the Defact Inspection and Full nspection Dectarntion {(and if spplicable
remaova a defactive vehicl label),

M listing of LVAIS and HVAILS s available ab v biansporttas.govauivehiclesiveiicle_inspections or
call 1300 13 &6 13

The completed heavy vehicle defect notice should be returnad to the Mational Heavy Vehicle Regulator within
28 days of issue, otherwise aclion may be taken to suspend and subsequently cancel the vehlcle's reglstration.

il a declaration is required to be completed, refurn the complelad white copy of the nofice;
By mail to:

MHYIR
PO Box 1266
Launcesion TAS 7250

O sean and email: tasmaniad@nbvr.gov.an
[eap the pink copy for your records

P RO 00
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Attachment — NHVR Defective Vehicle Label/Sticker

NATIONAL HEAVY
VEHICLE REGULATOR

SAFETY AND COMPLIANCE

Heavy Vehicle National Law
Heavy Vehicle (Vehicle Standards) National Regulations

DEFECTIVE
VEHICLE

As at the time and date of issue of this Defective Vehicle Label by a Safety and Compliance Officer,
this vehicle was found to be in a defective condition and requires repairs or adjustments to comply
with the legislation above.

This vehicle must not stand on or be driven on a road or road-related area unless it is compliant
with conditions on the Defect Notice or for the purposes of re-inspection and clearance of the
Defect Notice.

NHVR0293-01

Registration Number / Vehicle |dentifier

Time of Issue

Vehicle Not to be Used After

Defect Notice Number

Date of Issue

Time

Date

Conditions

Signature of Safety and Compliance Officer

Safety and Compliance Officer ID No.

Station / Location

WARNING: It is an offence to remove or deface this Defective Vehicle Label
without lawful authority. Penalties apply.
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Procedures for Clearing Major and Minor Defect Notices

How does a HeavyVehicle Approved Inspection Station Clear a Defect!?

I. Book the motorist in or, for a quick clearance, do it on the spot.
2. Ask the motorist for both copies (white and pink) of the Major or Minor HV defect notice.

3. If the motorist does not have them, or they have been lost, it is not possible to clear the defect.
Therefore advise the motorist that there are two options:

|. Find the defect notice

2. For a NHVR issued heavy vehicle defect notice contact the NHVR via e-mail
tasmania@nhvr.gov.au

I. Upon presentation, check that the vehicle presented is the vehicle described in the notice then check that
each of the defects listed has been rectified or when required a full inspection has been conducted and
passed.

2. Sign off by completing the Defect Inspections Declaration section of the defect notice and make sure the Vehicle
Examiner (VE) number is clearly marked and the form stamped with the HVAIS Stamp.

3. Return both copies (white and pink) to the motorist and explain to the registered operator their obligation
to send the top copy (white) to the NHVR for clearance.

4. In the case of Major Defects remove the NHWR Defective Vehicle label and destroy the kbel

Do not place the sticker on the back of the defect notice.

What Procedure should be followed to return Cleared Defect Notices to the
Department!?

It is the responsibility of the of the registered operator to return the top copy (white) of the cleared defect
notice to the NHVR at the following address:

NHVR

P O Box 1268
LAUNCESTON TASMANIA 7250

Or Scan and e-mail to: tasmania@nhvr.gov.au

These Copies must reach the NHVR within 28 Days of the Defect being issued

Failure of the registered operator to send the completed notice will result in the suspension and subsequent
cancellation of the vehicles registration. It is an offence to drive or use a vehicle with suspended or cancelled
registration on a public street.

Attachments below show examples of defect notices. These show from self-clearing defect notices to Major
defect notices.

What if other Defects are found when Clearing a Normal Defect Notice?

VEs are not authorised to issue defect notices.

If additional defects are found, the VE may point these out to the motorist and suggest repairs, but the
vehicle may not be failed for these defects unless the defect notice has the ‘full vehicle inspection’ box ticked.
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How does a Heavy Vehicle Approved Inspection Station advise the Department
of additional defects?

It will occur from time to time that a vehicle will be found to have defects in addition to those listed on the
defect notice and the full inspection requirement box has not been ticked.

If the motorist does not wish to have the additional defects rectified, the HVAIS cannot refuse to clear the
defect notice.

In such cases, where a vehicle is known to be defective the following details should be forwarded to the AlS
Compliance Unit in writing immediately by email to ais@stategrowth.tas.gov.au:

I. The Registration number of the vehicle.
Make and model.
Nature of the defect.

Date and time that the vehicle was seen being driven on a public street with the defect.

AR

The location that the vehicle was being driven.
6. Name and contact details of VE or person advising of the defect.

This information is held in the strictest confidence and is sufficient for the Department to issue a ‘call-in’
notice. The Department should be advised of the vehicle registration and the nature of the defect. The
Department may subsequently issue an official ‘call-in’ on the vehicle and require an inspection of the
nominated defects.

If a full roadworthiness check is required, is additional documentation necessary?

Yes. The HVAIS must attach to the cleared defect notice a copy of a ‘General Inspection Report’ completed
for the vehicle.

Note: The general inspection number must be in the Defect Inspection Declaration section of the defect
notice.

What do | do if a Full Vehicle Inspection is required and | find additional defects!?
When an HVALIS is dealing with a vehicle which has a defect notice stipulating that a ‘Full inspection’ is
required, the following should occur:

[. A ‘General Inspection Form’ must be completed for the vehicle.

2. The vehicle should be thoroughly inspected for both identity and compliance.

3. If no defects are found then the completed ‘General Inspection Report’ should be signed, the
defect notice should be cleared, the defect label if fitted should be removed, the General
Inspection Report and cleared defect notice given back to the registered operator for them to
forward to the Department.

4. If additional defects are found, they should be reported on the General Inspection Report and
cleared once repairs have been made.

5. The original defect order is not to be cleared until all the defects, that is - both those on the
defect order and those on the General Inspection Report have been rectified.

6. Once all defects have been repaired, the defect notice can be cleared, the label if fitted must be
removed and both the defect notice and general inspection form should be given to the registered
operator for them to forward to the NHVR.
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Attachment - Example of a Defect “Self-Clearance”

VERIGLE REGULATOR Heavy Vehicle Defect Notice Dﬁfﬁ(}l Eﬁtﬁﬁ g;
EAFETY AND COMPLIANCE Heawy Vehlcle National Law (Tasmania)
Wehlols Regislration No. Giata, Expry (vmrvn) | [ o Mo .

AG 1A% 4 oy [_'Iﬁ‘@' Aplq [ nherng bonal  S36u
D . . LEsenca Ha. Glate Qdameter Readin

Sobin ot CABLTE || TAS aE7 6

ViNICTassTsiEnging Mo, | [eiingement ReticarOifence Hepe lssued ves[ ] Mol ]
Tima of lszua Eala of ksaua frael an u.-orl Wihichs U &

b 2R | 157 56/ 1S i? erh mh oA (onara to[ ]

Maturs cFinspection — Rendom[7] Augt[]  omer| ] Pmodml:l Typo of inspaction — Visualfy]  Datalled] ] ,)e. ction Trakier|_|

EI | have inspacied he aboue raniiamd heavy vehicle and have found IHo be defeciive. Repsain andior adjustments am %whmnmm virhilche
b eornpéy willi tha conditions praseribed under ihe Hepuy Vahice Malional Lo (Tasmania], Heswy Vehicls (Vehide dards) Mational Regulatons.

1 have inspecied the above heawy vehicle and have found a numer plate of the wehida s whofty or parly obsclired, defaced or olhenylsa not lagikéa /

Fopalrs or adjusiments are -
e tiresdto tho i ammomsat arakss || suspanston [ ] 7 weetaryes| ] owrusiLesis [ ]

Sleening

raup lndscatad by o and the Ernitaghon kel Esh, I Torwr Hudy ¢ ing

seritan dofects deyeribod bator nsions frencke) ] sast fostez) [_] “’?' ody Ghassia| | Viaming Devica
: indseren [ ] spesdinier [ ] sestesge Lightsaneciors || Clhgr

hacucal cenr nomber ok g e
//

NN
/ P P\ N u_\ /
J-Ht-ll!'db}' M ﬁ-{lgf gl Qe % 200 10 Mo, ﬁ'l.JIE o678,

Hnmu smuw
Hesdguarta 1"""1 :

=
)hﬁ’;’ﬂﬂcn Category: swg‘/@/ Minor** | Majort* [ ] Major Grounded***[ ]
Dpf,

%

Assoclaled Defect Motica Mo,

el Label aliached: Yea[ | Mo #3eo reverze of Notice for footnotes

The fallvwing condilions fomn part of hjsnolice:

~

This vehlehs may a drivon far J | HasfDay (s} frem the Ume and date of isses of the defact nofie,
![I_ﬂl'&at-“ﬂn fuirements
iistered Operator Declaration D Defect ingpeachan al: D Light Wehicha Approvied Inspecilon Statlon (LWAIS)
Sulcharing _ [ Fult Inspecsion at: ] Heavy Vekicle Approvad Inspection Station (HUAIS)

/SEE REVERZE OF NOTICE FOR DETAILS OF DEFEGCT NOTICE CLEARANCE INSTRUCTIONS
Reqylsterad Operator Daclaration

I, the Reglstered Oporatonifuthodsed Reprogentalive dactare thal (e vehick: (s Bsled in s Molice hove beea conrecled,
arse of Reglsterad OparatorfAulhorsad Reprasaniative Postifon of Represenialve Shynalune ' Diade

i | | | RV

Dafect Inepaction and Full Inspection Declaration

I coalim that the rapairs required to raclify the vahicla dafiecls in this Malico hava baen made t the vehicls describad In tils Motics, snd whara applizable
Genaral Inspechon Report AB has been complated.
Slanalure WE Number Dala

F I r—_ i | ! / Slaliam slamp

CEETRIBUTRON: WHITE [HEGEALYAND Fiis | DOFUCARE) -5 S0 TO OV TERDIVER | TILLLOST [T LICEMY « B500AATORTOURT FLE HHVAGG-00
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Attachment - Example of a Minor Defect requiring Inspection

NATIONAL HEAVY Heavy Vehicle Defect Motice - Defect Notice No:

VEHICLE REGULATOR

EAFETY AND COMPLIANCE Heavy Vehicle Mational Law (Tasmanla) HVZX00000C

FBRETETE | [as | Foeited] [ ernsbunel %00

|
8T e /I/

|Dﬂu&r:ﬁegjmm | ||.Iaerb¢.u Mo, | |Sbaha
Soha omith Ca4367 8 TAI 4376 .
Wrﬂhawﬁﬁmﬁnu . ‘] I'mh'rnucmem Nolce/Olience Repor ssued ves[ ] mp/ [
i o lseua | [Dats ol s Eiredt and Place of Tasus féts unafpended
EA (87 et 1Al Tghwsy, Conarg P

Nalira of inspestion — ﬂande}/ﬁuder other[] Periodic[ | Type of inspeclion — Visual[y] ” petalied 7] Inspect

fan TmllerD

E/Ihauamapeﬁad e abova manliceed hesvy vaitkia and hava found It to ba dafectiva, Repaim sndfor adjustmants mﬂemnw I ervafile e wehicle

|:| I e Inespectod the ebove haavy wehicle and have Fxund & number plale of the vehide is wholly or paily , dafzced or ofhamviae not legible

Fopairs or adjusimonis ars
redquirad ta the sub-companant fﬂlt&iD &I!-peﬁ!hm.l:l
growp indieisd by - snd tha Endssians tsmobed [_| . Estoust stz [

-~ mhlalm‘ﬂsD CilFual Leaks
urelttars dotests deseribed below, udy Chass[_] - wnening ooy
Windscren speedLivitar [ | Soals & Resyainia [ | Mqumﬂf - e

i comply wilh the condiions prescibed ender the Haavy Vekics Nofanal Lavw (Tasmanka), Heavy Vehicle & Standards) Matlona! Regulations. /

Howr wehlcla I8 defeclive:
Inml:»,emﬁw le¥t hand vadicator - P/k@of' L,_;.ndScme/,/

Tie vod 048 tosrwment , H@arl/}ﬁm'n ()PP’.PE«J‘“M-

% 7

P i )

e E";\ /
sy k‘& / "??. o gl| 0% scoin no, SE DETE

Hame Statiend

Headguartars.____ b= 41, /// Agsficiatad Defect Natics No.
Defect Notlce Cate 1{ Selfclearing® [ inor: E/ﬁ/ Major ] Major Grounded***[_]
Defect Label altached” Yes [ ] o *Seo reverse of Nolice for footnotes

Tha Tallowd dilons o of s nalice:
o mLp e %u\ wntil Nend faaﬂr? 15 techfied

5 weiicle may anly e drives for I Day(s) fram the Fime and $abe of issue of the defect notice.
Inspaction Requiramants
p [} Registosed Opesator Declaration m/ Defest Inspaction al: [] Ligie Visticto Approved Inspactien Station (LVAIZ)
[ zetteteading _ [] Full lnspaeson st- ]Q/ Heavy Vahilcle Apgroved Inspection Statlon (HVAIS)

BEE REVERSE OF ICE FOR DETAILS OF DEFEGT NOTICE CLEARANCE INSTRUGTIONS
Roglstered Dpeafor Declaration

1, the Hanélftd Operalorffuthodzad Representative dockane el the vehichs fulls lisled in fhis Nollea have basn corrected,

Namapf Islesied OparalodAutheisad Reprasentabive Pogillen of Represeniative Slgnalune Data
Oz b o) T
L~ | | |
< Dafect nspaction and Full Ingpection Doclaration ) I m.,..;h-uq GAR :ﬁ

I corfimi that the repalrs raquived o recthy the vehicls dafects in this Malico have boen mada o the vehlda d 2l In this Notlee, and where applicable

General lnspeclion Raport AB has hean complated,
Shgnalwe 7 VE Mumber Dala AIS 12{1
.y . Ea— e . T \ .
L Ar IL_Ziex  [17rce 1207 e Misand Highway,
“~—-—- _ Ponlville
CiHTURLTION; VORTR [ ETALDAND PETR JFOFLICAT B  B35050 PO Co\TmEam VR VIELGAT [TRFLECATE Y « RS GLAATCRICOURT FAE BHVRDOO-00
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Attachment - Example of a cleared Major Defect

NATIONAL HEAVY _ Heavy Vehicle Defect Notice Defect Notice No:
VEHICLE REGULATOR vaxx:{x
SAFETY AND COMPLIANCE Heavy Vehlcle National Law (Tasmaniz)

Wehicia Reglstialion N, Slate. Explry (MY | [Mnke and Medel

AT, 1 AD4 THS Tatrernnhons) SR 4

DvivarRa et Caermite i Lienco No. Slate Ddomieter Reading
[ i ':}n‘\n]l’ln Ca5LT78 A 4T tgfﬁ-/
VINIChaasls/Engine He, [ﬁﬁnngcmm Moliceliznce Repor fwed e ;EF ol ]

Tina of (zaue | [Date of Tssue ‘Slreellaacl Flaca pilssue | Vaticls unatiendad

1o 2wl (5 fgst 112 wlan H}ﬂ«maﬁ lonarg ves[T o]

Nauure of inspection — Random[V] Awdit[ ] other[] Perocio[T]  Tipeotinspaction — Visual[ | Afetatad [ ] IngpedlonTmrlzrg

@';hmrmemm elove mentfoned heavy vehfcle and o faund it fo be defacive, Ropais tndle paia arm nesossary 4 e nabie the vhica
ta-comphy with the conditlans preseibed witder he Heavy Viehicle Nallonal Lav (Tasmenla), Heawy & (Vahilche Standards) National Ragmlzqr‘

D I have inspacted the abova heavy vakilde and have found a numibar plabe af e vahicls ks wihal prafly obscuned, dafaced or olherwize nﬂ] [1E]

Rapalrs or ed]usimanls sra -
requlied b the sub-compamant Brakas E’ E-‘LI!MB!M'IE" 6&&@ '.I'I.h!el!.l'l"lru:lj rf“hg E
arcup Indicated by and (ke Enu:nlms{unmkupa EMHHI-HHNH}D BEnge D MGWHH-D ing Dhenica D
wilttan dafacts desoribed beloy,

windscraen [ | Speed Limter [ Sodls AResvamis [ ] LghtsResaciors|_| omer[_]

mﬂjgalsffmm%kc i balan ee : E%ﬂﬁ pModepment ﬂ'L glrfitn, binle_end PR
Excessive moemet ot 'J:g:.hg}({&hm:\clr bshes Sl ol 3%
(hde - A el

7 QY e
P A N
A AR
i) NBAJU/ (] «04'5-'!5“%‘54 scoiome. MUE SET78

Harna Stationf ! {
Hagdquartaes LA —  Aszaciated Defect Makiee Mo,

ategory: Self-clearing® Minor: "] Majort* @/ Major Groundecd =[]
Yea m, wo[ ] *Ses revorse of Notice for footnotes

) / —I HrailBay(s) frorn thve thae and date of Issus of fhe defect nalica.

R
This vehlsia may anly uwnﬁ.-m;ot”f Ao .
Inapection Requlvemants -

D Raplitared Gpn/;alﬁr Duclaration D Drefect Inspaction al: r_] gt Vihiche Approved nspection Statlon (LVAIS)
D Selfdearinﬁ A ] Full Inspection al: Heavy Vehicle Approvesd Inspeclion Slatlon (HWAES)

o

SEE HEU‘EH&XE OF NOTICE FOR DETAILS OF DEFECT HOTICE CLEARANCE INSTRUCTIONS
Raglstared Oparator Declaration
1, tha Reglstered Operatorfuthorsad Represandative declane that the vehlca faulls Bsled i fhis Motles have been caracled,

| Hame of Reglstered Oparatouihodsad Representalive Positlon of Regresentalive  Sknatura Data
I [ i

Defot Inspaction and Full Inspection Daclaration WTHS BARAGE
i canfimn Mal e fepals requined o rclify tha vehlels defcts bn this Notioe have bieen mada to the vahicle mm?n Ihls ngwhara Applibie
TSR

General Inspection Repart AB 4 54 5 ks han hean sampleted, i
Slgnature - VE Number Dake 5 Yand £
e - LT Tl f e LA Gl vy
i ﬁ« . “ MEE ” 7ot el ot o ‘:]l RS
e |
CHETAIBTI R WHITE [OFSG ALY & B RV [ FLEGAT E] - 15 S50 1O RV EA 'rlum-rnmum:n.nmm_mmfﬁ_s B HVR0-00
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Call-In Letters

What is a Vehicle Call-In?

When a vehicle is reported to the Department by members of the public as allegedly being un-roadworthy
or not complying with regulations, it can be directed to a HVAIS for a “Vehicle call-in” Inspection. The
registered operator will be sent a letter and inspection report (examples shown in this chapter) that they are
required to show to the VE. The VE will be required to inspect the vehicle to see if the alleged faults are
present, similar to clearing a Vehicle Defect Notice.

Procedures for conducting a full roadworthiness inspection when requested on
a Vehicle Call-In notice?
How does a HVAIS conduct a full roadworthiness inspection when requested on a vehicle call-in:

I. Book a motorist in for inspection.

2. Ask the motorist for the letter which was sent out by the Department.

3. If the motorist does not have the letter or it has been lost, it is not possible to undertake the
inspection. Therefore, advise the motorist that they will need to contact Registration & Licensing
Services on 6166 4869 to obtain a copy.

4. Upon presentation, check that the vehicle presented is the vehicle described in the letter then
conduct a full roadworthiness inspection of the vehicle.

5. If defects are evident, the VE is to advise the registered operator and under no circumstances is the
inspection report to be signed off until the defects have been rectified.

6. Fill out a General Inspection Report as outlined in Chapter 10 of this manual. If the vehicle passes
the inspection record it as “passed” on the General Inspection Report.

7. If the vehicle has failed the inspection write in all defects on the General Inspection Report and
record the inspection as “failed” on the vehicle call-in notice and give second copy of the report
only to the motorist.

8. When the vehicle is presented for a re-inspection, check that all defects written in the General
Inspection Report have been rectified and record the re-inspection as “passed”.

9. Sign off the letter in the space required with your VE number and AIS stamp, including the General
Inspection Report number entered in the space provided. Attach the top copy of the General
Inspection Report to the letter.

[0. The letter is then given back to the motorist to forward to the Department for clearance.

What Procedure should be followed to return a Cleared Call-In to the
Department

It is the responsibility of the registered operator to return the 2nd page of the call-in letter to the
Department at the following address:

Attn: Registration & Licensing Services Department of State Growth
GPO Box 1002
HOBART TAS 700l

Failure of the registered operator to send the completed call-in notice, as above, will result in the suspension
and or the cancellation of the vehicles registration. It is an offence to drive a vehicle with suspended or
cancelled registration.
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Attachment - Sample Call-In Letter

Department of State Growth

Registration and Licensing Services

GPO Box 1002, Hobart TAS 7001

Ph.: 1300 13 55 13

Email: vehicle.callins@stategrowth.tas.gov.au
Web:

www.stategrowth.tas.gov.au File

John Citizen | Main St
MAIN TOWN TAS 7999

VEHICLE INSPECTION CALL-IN NOTICE

International prime mover AB1234

Our records show that you are the registered operator of the above vehicle.

| have received information that the vehicle may not be in a safe or roadworthy condition due to; Inefficient
exhaust system

Under Section 50 of the Vehicle and Traffic Act 1999, within 14 days of receipt of this
Notice you are required to -

e produce the vehicle for a full roadworthiness inspection and provide the Vehicle
Inspection Report (on the reverse of this letter) at an Approved Inspection Station
(AIS); and

e return the completed Vehicle Inspection and General Inspection Reports to the
Vehicle Standards Unit, irrespective of whether the vehicle passes or fails the
inspection.
The fee for the inspection will be determined by the AlS.
The vehicles registration may be suspended if the Vehicle Inspection and General Inspection Reports are not
returned within the required timeframe, or the vehicle fails the inspection.

If you are unable to comply within the required time you may request an extension. This must be applied for
at least 24 hours before the due date. If it is reasonable to do so, an extension of  time will be allowed, and
you will be notified of the details of the rescheduled inspection.

Alternatively, you may simply cancel the vehicles registration by returning the number plates to any Service
Tasmania Shop or Police Station before the end of the 14 day period.

0 obic bina

Martin Crane
REGISTRAR OF MOTOR VEHICLES

20 July 2017
AIS locations

www.transport.tas.gov.au/vehicles/vehicle_inspections/ais_locations
ITGGC 1300 1355 13
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VEHICLE INSPECTION

To he comnleted hv Authorised VVehicle Examiner.

| have conducted a full roadworthiness inspection on an International prime mover
registration number AB 1234, on / / and the vehicle passed/failed* the inspection.
General Inspection Report AB has been completed. Particular attention was given to
the allened faillts of Inefficient exhalist svstem.

Signature of Authorised Vehicle Examiner Number AIS Stamp

* Please cross out whichever is not applicable

Note to the registered operator:

It is your responsibility to forward this Report, and the General
Inspection Report within the required time when completed by
the Authorised Vehicle Examiner to:

Attn: Registration and Licensing Services
Department of State Growth

GPO Box 1002
HOBART TAS 7001.
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Chapter 10
General Inspections

Types of General Inspections

What is a General Inspection?

A general inspection is an inspection of a vehicle which is already registered in Tasmania, carried out by a
Heavy Vehicle Approved Inspection Station (HVAIS) on behalf of the Department for reasons other than
Pre-registration or defect clearance.

Is there a special form for a General Inspection?

Yes, a separate form is required for a general inspection. These forms are available from the Department in
books of 20 for $200.00 (includes GST).They are in triplicate with similar arrangements applying to pre-
registration forms, i.e.:

e top copy for motorist to return to the Department,
e second copy for motorist to retain,

e third copy to be retained by the AlS.

What is the Fee for a General Inspection?

There is no set fee for a general inspection. The fee is to be determined by the HVAIS with the motorist.
The AIS is required to provide an estimate to the motorist for the initial and any subsequent inspections
associated with completing the General Inspection Report. The fee should be aligned to the hourly rate of
the AIS stations workshop.

Do | have to complete a full Roadworthiness Inspection for all General
Inspections?

Yes, you are required to conduct a full roadworthiness inspection where a “General Inspection” report is
required to be completed by a VE.

What are some Examples of General Inspections?

The following are examples where a general inspection report is required:
¢ Inspection and notification of a standard engine replacement.
¢ Final inspection following approval in principle for modifications.
e Full identity and compliance inspection as ordered by Police/Transport Inspectors.
e Driving Instructor vehicle inspections.
e Dangerous Goods vehicle inspections.
e Federal Interstate registration.

e Full roadworthiness for defect clearance.
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Completing the General Inspection Report
What General Requirements are there for completing the Inspection Report

Handwriting

All details must be completed in ink or ballpoint and with sufficient pressure to ensure all copies are
readable. lllegible Inspection Reports will be returned to the Proprietor and will be noted on the record of
the HVAIS. Repeated preparation of illegible Inspection Reports may result in the VE and possibly the HVAIS
being sanctioned.

Remember: handwriting must be legible at all times

Mistakes

Mistakes may be corrected by crossing out the incorrect data and writing in the correct information above
or below. The Vehicle Examiner (VE) must initial all corrections and include their VE number.

No white out or correction fluid to be used.

Filling in the General Inspection Report

Reason for Inspection

‘Engine Replacement’ — This refers to any registered vehicle that has had an engine replacement.
‘Specialist modification/repair’ — This refers to seating, lighting, body etc.

‘Dangerous Goods’ - this refers to vehicles that require annual full roadworthiness Dangerous Goods
Inspections.

‘Full roadworthiness inspection’ -This refers to any vehicle that requires a full inspection as a result of a
defect notice being issued requesting a full roadworthiness inspection.

‘Other’- This could refer to a number of different inspections, which could be recorded as follows:
e Body change,
e Colour change,
e Driving Instructor vehicle inspection,
e Dangerous Goods vehicle inspection,

e Federal Interstate registration.

Registered operator

Name and address of registered operator to be completed.

Vehicle Details

Registration Number — Current registration number of vehicle.

Month & year

Insert month & year from identification (Compliance) plate.

State

State vehicle registered in.
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Make

The make of the vehicle, e.g. Mack, Isuzu, or Kenworth.

Model

Model of vehicle.

GVM/GCM
If applicable.

Vehicle Identification Number (VIN)

A VIN is a | 7-character identification number unique to each vehicle.

Record the imprinted VIN from the vehicle body. The identification plate can be used as a means to verify
that the VIN recorded on the body of the vehicle is the same. Under no circumstances is the VIN to be
recorded from any other source.

Note: To avoid registering an incorrect VIN the numbers and letters must be distinguishable. Following are
examples of the numbers/digits, which are difficult to distinguish and the correct way to enter them.

Numeric Zero or O~

Numeric

Letter

Numeric

Letter

Numeric

R N N| | n|
Rl N N[ | e N

Numeric

All vehicles built from 1989 onwards must have a VIN.

Seating capacity

Record seating capacity from identification (compliance) plate.

Engine Number

If the engine or engine number has not been changed, then the engine number displayed should be written as
the engine number under Vehicle Details.

If the engine has been changed and the old engine number is not known, then unknown is to be written in as
the engine number under Vehicle Details.

If the engine number has been changed, the old engine number should be written in the box marked ‘old
engine number’ and the new engine number should be written in the box marked ‘new engine number’.

Cylinder/Rotor

Write in the number of cylinders/rotors of the engine.
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Capacity

Record engine capacity (motorcycles only).

Odometer

Record odometer reading, do not round up or down.

Old engine number if known

Only required if an engine change.

Type of Inspection
Tick the type of inspection.

Description of Modification/Engine Change (If applicable)

If the vehicle has been modified write the State the mod plate is issued in, the codes upon the mod plate and
the serial number upon the mod plate. Attach copies of relevant documents the owner has regarding
certification of the modification/s to the AB Inspection Report.

Engines must be fitted in accordance with Original Equipment Manufacturer guidelines (OEM engines are the
only instances certified by General Inspection AB without issue of a modification plate).

Note: The present computer program only provides 20 spaces for recording of the engine number. If the
engine number has more than 20 characters, only record the last 20 on the form. The Mercedes Benz is an
example of a vehicle, which has more than 20 characters.

Inspection report

Indicate whether vehicle:
e Passed inspection
e Failed inspection

e Passes second inspection

Reason for failure
e Document reasons for failure
e Date failed

e VE number

Vehicle passed inspection

e Complete declaration

e Stamp AIS stamp in Stamp of Approval

Inspection Procedure for a General Inspection Report

[. Arrange a time for the motorist to have the vehicle inspected.

2. Arrange with the motorist to wait while the inspection is undertaken or to drop the vehicle off and
collect it later.

Advise the motorist of the cost of the general inspection.

4. On the vehicle being presented, get the pad of Inspection Reports and place the cardboard backing
sheet behind a set of three copies.
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5. Ascertain why the vehicle is to be inspected and if necessary check any written documentation such
as import approvals, the Department letters of approval or the Department instructions to the VE,
i.e. Conditions if a conditional registration.

6. Undertake the vehicle identity inspection entering details on the Inspection Report.

7. Undertake the compliance inspection in accordance with the “Reasons for rejection” as outlined in
the Heavy Vehicle Inspection Manual.

8. Undertake the compliance inspection in accordance with the checklist shown in this chapter.
Inspection Stations may wish to copy the checklists shown in the front of the Heavy Vehicle
Inspection Manual.

If the vehicle passes:
e Stamp the form
e Mark the Inspection Report with a tick in the “passed inspection” box and
e Sign and date, and include the time inspection was undertaken

9. Give the top two copies to the motorist and advise the motorist to take the top copy to the nearest
Service Tasmania shop to complete the transaction.

[0. Retain the third copy in the book.
If the vehicle fails:
e Mark the Inspection Report with a tick in the failed box
e List the defects together with the date, time and the VE’s number and

e Sign the “reasons for failure”

[ I. Alternatively the motorist may wish to repair the defects themselves or take the vehicle elsewhere.
In this case, do not sign the inspection report off but instead retain the top copy and give the second
copy to the motorist.

[2. When the motorist returns with the vehicle repaired, check all the defects have been repaired and
replace the second copy under the top copy and proceed with steps 8, 9 & 10.

I3. Retain all bottom copies of inspection reports for future audit.

Note: The inspection report must not be pre-stamped or pre-signed. The Approved Inspection Station
stamp is only to be used when a vehicle passes inspection. The VE must only sign the inspection report when
the vehicle has passed and must clearly write his/her VE number in the place allocated on the inspection
report.

Engine Change

There are currently two types of engine changes:

TYPE I: Direct exchange or original manufactures optional engine for exact same make/model/variant.
These can be approved by a HVAIS via a General Inspection Report (AB) process.

TYPE 2: Non-standard change. This must be referred to an AVC for formal modification certification as
different from original manufacturer specifications. This process confirms that the engine is completed in
accordance with the requirements for National Code of Practice — VSB [4.

Full Roadworthiness Inspection

Where a Police officer or Transport inspector requests a full roadworthiness inspection as a result of a
defect notice being issued the procedure is as follows:

e VE conducts full inspection of vehicle.
e If vehicle passes inspection, clear defect as outlined in chapter 9 of this manual.
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e If vehicle fails inspection complete ‘General Inspection Report’ as outlined in chapter 8 of this manual
and follow the procedure outlined to pass vehicle for inspection.

Note: Defect notices are not to be cleared until all defects have been rectified.

Inspection in Relation to a Driving School Vehicle

Where driving instructor vehicles require a scheduled twelve monthly inspection, a HVAIS may undertake
this type of inspection.

A general inspection report is to be completed — the inspection type ‘driving instructor vehicle’ is to be
recorded under OTHER in TYPE OF INSPECTION.

A full roadworthiness inspection is to be conducted. Any defect, which meets reason for rejection under the
‘Heavy Vehicle Inspection Manual’, must be recorded as failed.

Once passed the VE will affix a “Vehicle Inspection Label’ to the left hand side of the inner side of the rear
window of the vehicle. This will indicate when the inspection certificate expires |2 months from the date of
inspection.

Note: A whole punch is to be used indicating the month and year.
Operator is given middle copy.

HVAIS is to forward top copy to Registration & Licensing Services within seven days of inspection.

Inspections in Relation to a Dangerous Goods Vehicle

Where a dangerous goods operator requires a dangerous goods inspection a HVAIS may undertake this type
of inspection.

A General Inspection Report is to be completed. A full roadworthiness inspection, which is to include a
turntable/king pin check of prime movers and trailers is to be conducted. Any defect, which meets reason for
rejection under the ‘Heavy Vehicle Inspection manual’, must be recorded as failed.

Once passed, the VE will affix a ‘Vehicle Inspection Label’ to the left hand side of the inner side of the front
window of the vehicle, or in the case of a trailer, at the rear in close proximity of the number plate. This will
indicate when the inspection certificate expires 12 months from the date of inspection.

Note: A whole punch is to be used indicating the month and year.
Operator is given middle copy.

HVAIS is to forward top copy to Registration and Licensing Services within seven-days of inspection.
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REG.No__ oo

Tasmanian DATE INSP.

Government

VEHICLE INSPECTED BY
INSPECTION
LABEL

PLACE

INSPECTION CERTIFICATE EXPIRES

2018| 2019 | 2020 | 2021 | 2022

Heavy vehicles that pick up goods in one jurisdiction and deliver it to another jurisdiction are exempt from
the payment of stamp duty if they make application for Federal interstate registration. These vehicles will
display a green and gold registration plate with the following prefix followed by numbers;

e TV — Heavy Vehicles

e TT — Heavy trailers

Inspections in Relation to Federal Interstate Vehicles

NOTE: No new vehicles will be able to enter the Federal Interstate Registration Scheme (FIRS) after 30 June
2018 and all existing FIRS vehicles will be transferred to NHVR registration on expiry during 2018/2019.

Where a federal interstate operator requires a full roadworthiness inspection a HVAIS may undertake this
type of inspection.

A general inspection report is to be completed. The inspection type ‘Federal Interstate vehicle’ is to be
recorded under ‘OTHER’ in “TYPE OF INSPECTION'.

A full roadworthiness inspection, which is to include a turntable/king pin check of prime movers and trailers
is to be conducted. Any defect, which meets reason for rejection under the ‘Heavy Vehicle Inspection
manual’, must be recorded as failed.

Once passed the operator is given middle copy.

HVAIS is to forward top copy to Registration and Licensing Services within seven-days of inspection.
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Attachment - Example of a completed General Inspection Report for an Engine
Replacement Inspection
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Attachment - Example of a General Inspection Report for a Full Roadworthiness
Inspection

g GENERAL INSPECTION REPORT AB
e, (for currently registered vehicles only)
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Attachment - Example of a General Inspection Report for Dangerous Goods
Inspection

E GENERAL INSPECTION REPORT AB

e (o7 currently registered vehicles only)
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Chapter | |

Large Passenger Vehicle operating as a
Passenger Transport Service (Formally
LPPVs)

What is a Large Passenger Vehicle!?

A “large passenger vehicle” is defined under the Passenger Transport Services Act 201 | as “a motor vehicle
with 10 or more seats”.

Accredited Operator

Operators of LPV’s must be accredited under the Transport Passenger Services Accreditation Scheme. It is a
requirement that they carry a certificate of accreditation in their vehicle issued under the Passenger
Transport Service (PTS) Act 201 1.

Under no circumstances are HVEs to conduct an LPV inspection without firstly sighting the accreditation
certificate or having evidence that they are an accredited operator including their accreditation number-.

It is not necessary for HVEs to satisfy themselves if the conditions of accreditation are being met or if the
audit due date or NPC due date are current.

What is an Inspection Report for Large Passenger Vehicles!?

An Inspection Report for Large Passenger Vehicle (LPV) is a report of an inspection conducted by a Vehicle
Examiner (VE) of large buses, which are registered in Tasmania that requires a scheduled inspection. These
can be carried out by a Heavy Vehicle Approved Inspection Station (HVAIS) on behalf of the Department.

Is there a Special Form for an Inspection Report for Large Passenger Vehicles?

Yes, a separate form is required for an LPV inspection. These forms are available from the Department in
books of 20 for $200.00 (includes GST).They are in triplicate with similar arrangements applying to pre-
registration forms, i.e.:

e Top copy for AlS to return to the Department.

e Second copy for motorist to retain unless it’s an initial inspection. The form then needs to be taken
to Service Tasmania for the vehicle for the purposes of registration.

e Third copy to be retained by the HVAIS.

Scheduled Inspections for Large Passenger Vehicles

Depending on the requirements of the accreditation scheme, LPV’s must have either a scheduled six or
twelve monthly inspection and must pass that inspection.

How will | know when the Vehicle is Scheduled forInspection?

It is the responsibility of the accredited operator to ensure that the LPV remains at all times under current
inspection. From this they will arrange to book the LPV in for its scheduled inspection.

Additionally all LPV’s display a ‘Vehicle Inspection Label’ on the left hand side of the inner side of the front
window of the vehicle, which indicates when the inspection certificate (label) expires.
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Samples of vehicle inspection labels are shown in this chapter.

Inspection Criteria

Inspection criteria for LPVs are

Less than 12 months — initial inspection
|2 months to |5 years — 12 months
Greater than |5 years — 6 months

The age limit of the LPV is determined by the month/year specified on the vehicle identification plate.

What is the Fee for an Inspection?

There is no set fee for an inspection. Fees are covered in chapter 5 of this manual.

Inspections in Relation to Large Passenger Vehicles Who can Conduct a Large
Passenger Vehicle Inspection?

VEs who have attended both the TasTAFE and the Department training on LPV’s are authorised to conduct
LPV inspections.

Note: If the VE has a vested interest in the LPV, or has conducted any maintenance repairs to the LPV since
it’s last scheduled inspection, that VE cannot conduct an inspection of that vehicle for the purpose of its LPV
inspection.

Inspection Process

I. Site Accreditation certificate.

2. Conduct inspection of LPV.

3. An inspection report is to be completed.
4

Any defect, which meets reason for rejection under the ‘Heavy Vehicle Inspection manual’, must be
recorded as failed and recorded under ‘reason for failure.’

v

VFE’s are to nominate that the failed inspections was either fail or non-conformance critical.

6. Once the vehicle has passed inspection, the VE will affix a ‘Vehicle Inspection Label’ to the left hand
side of the inner side of the front window of the vehicle, which will indicate when the inspection
certificate expires.

7. Operator is given middle copy.
8. HVAIS is to forward top copy to AIS Compliance Unit within 7 days (5 business days) of inspection.

If the vehicle is presented for its first time inspection, the operator is to be advised that they must take their
copy to Service Tasmania for MAIB upgrade.

Completing the Inspection Report

What General Requirements are there for completing the Inspection Reports?
Handwriting

All details must be completed in ink or ballpoint and with sufficient pressure to ensure all copies are
readable.

lllegible Inspection Reports will be returned to the Proprietor and will be noted on the record of the HVAIS.
Repeated preparation of illegible Inspection Reports may result in cancellation of the HVAIS contract.
Remember: handwriting must be legible at all times.
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Mistakes

Mistakes may be corrected by crossing out the incorrect data and writing in the correct information above
or below. The VE must initial all corrections and include their VE’s number.

Note: Correction fluid or tape must not be used to correct a mistake.

Filling in the Inspection Report for Large Passenger Vehicles

Reason for Inspection

‘Large bus’ — This refers to either a six or twelve monthly inspection of the vehicle.

Accredited Operator Details

Name and address of accredited operator to be completed. Accreditation number of operator.
Place vehicle inspected.

Note: A certificate of accreditation that displays the accredited operators name and number must be
displayed in the vehicle.

Vehicle Details

Current registration number of vehicle.

The make of the vehicle, e.g. Hino, Leyland, MAN.

The model of the vehicle, e.g. RB145. Month and year of vehicle.

Odometer reading of vehicle. Manufactured seating capacity. Child seating capacity.

Adult seating of vehicle.

VIN must be completed if vehicle is unregistered or has no registration plates. Standing Capacity.

Note: Manufactured seating (The number of seats the vehicle was originally constructed with, unless the
number of seats has increased to be greater than when first manufactured, then the increased number is
taken to be the manufactured seating capacity)

Inspection Checklist

Complete inspection checklist g if passes, or if fails.

There are two columns, the second column is only to be used on a re-inspection.

Inspection Report

Tick Passed Inspection if vehicle passes inspection. Tick Failed Inspection if vehicle fails inspection.
Non Conformance Critical - tick if vehicle failed as a result of Non Conformance Critical.
Note: Non- conformance critical defects are covered in this chapter.

Tick Passed subsequent inspection if vehicle passes second or subsequent inspection.

Label Number

Insert inspection number recorded on inspection label.

Next Inspection Due

Indicate when the next inspection is due; this could be either in six or twelve months’ time.
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Reason for Failure

Document all defects.
Date failed.

VE number

Declaration

Once vehicle passes inspection VFE’s fill out the declaration, which includes date, signature and VE number.
VE stamps both copies of inspection report.
A sample of a completed LPV inspection report is shown in this chapter.

Note: The inspection report must not be pre-stamped or pre-signed. The Approved Inspection Station
stamp is only to be used when a vehicle passes inspection. The VE must only sign the inspection report when
the vehicle has passed and must clearly write his/her VE number in the place allocated on the inspection
report.

What is a Non-Conformance — Critical Defect?

This is a major defect and is to be recorded as such. These can be assessed by referring to the Passenger
Vehicle Non-Conformance Critical Criteria in this chapter.

What is the Procedure for Recording a Non-Conformance - Critical Inspection?

In the event that a non-conformance critical defect is identified as part of the inspection, the following
procedure is to apply;

. Advise and show the defects to the driver.

2. Remove the current Vehicle Inspection label from the left hand side of the inner side of the rear
window of the vehicle, and destroy.

Safety Equipment
As part of the scheduled inspection the following safety equipment is to be inspected and tested as part of
the scheduled inspection.

Brakes

It is a requirement that VEs conduct:

e A brake efficiency test of all service brakes including the park brake for all LPVs that have a seating
capacity of |3 or more seats including the driver.

e A split test of duel circuit braking systems for all LPVs that have a seating capacity of 13 or more
seats including the driver.

e If an LPV has a seating capacity |12 or less seats the static brake inspection process applies.

School bus flashing lights (if fitted)

School bus flashing lights are to be checked for compliance, this is covered in section 12 of the Heavy Vehicle
Inspection manual.

Fire Extinguisher

Fire extinguishers are to be tested for compliance; this is covered in section |12 of the Heavy Vehicle
Inspection manual.
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Emergency exit

Emergency exits are to be checked for compliance, this is covered in section 12 of the Heavy Vehicle
Inspection manual.

Seating

The operational seating capacity of the vehicle is equal to its adult seating capacity, with the following
qualifications:

e Any 3 children being carried on that PTS vehicle are to be counted as 2 passengers if none of those
children has attained the age of 12 years, commonly referred to as the three to two rule.

e A child being carried on that public passenger vehicle need not be counted as a passenger if the child
has not attained the age of 5 years and is being carried on the lap of another person

Recording of seating capacity;

VEs are to record the seating capacity both ‘child seating’, ‘adult seating’ and Manufacturers seating capacity
in the ‘Vehicle details’ of the Inspection Report.

Any changes to existing standing capacity need to be highlighted by VEs to ensure these changes are picked
up by the Transport Operator Accreditation Team.

This can be assessed using the ‘Calculating the seating capacity for buses’ in this chapter.

Note: Manufactured seating (the number of seats the vehicle was originally constructed with, unless the
number of seats has increased to be greater than when first manufactured, then the increased number is
taken to be the manufactured seating capacity).

Operational Capacity;

The ‘Operational Capacity ‘of a PTS vehicle is the sum of its ‘Operational Seating Capacity’ and the
‘Operational Standing Capacity’ as determined under the Passenger Transport Services Act 201 .

The Regulations require all PTS vehicles to prominently display inside the vehicle both the operational seating
capacity in terms of the number of adult seats available for passengers, and the operational standing capacity
(if greater than zero) of the vehicle. For the purposes of this guideline, prominently means in letters at least
25 millimeters high and in clear contrast with the background, and located in such a position that it is clearly
viewed by passengers entering the bus.

When a PTS vehicle is presented for its first time inspection VEs will be required to calculate both the
seating and standing capacity for that vehicle. This can be assessed using the ‘Calculating standing and
operational capacity for buses’ in this chapter.

The HVAIS must maintain a copy of the Calculating Seating Capacity Report and make available to the
Department if required.

Note: VEs are to check and confirm that the seating /standing capacity and dimensions still meet the
requirements laid out in this chapter at each scheduled inspection
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Inspection Label

Once the vehicle has passed inspection, the VE will affix a “Vehicle Inspection Label’ to the left hand side of
the inner side of the front window of the vehicle. Which will indicate when the inspection certificate expires.

T

h‘_ NEXT INSPECTION DUE 7
2 3,
,5‘ >

ACCREDITATIONNG ~/

Tasmanian PEPECTIOMREPORT MG d'.i;
Government ~.
] o @
-&qp 20.!9 Jl 2“I3 1 -10\1

L2017 | s ) 200

=
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Attachment - LPV Inspection Report — Passed Inspection

114

.VEHIGLE DETAILS

'\

G P e ey

Tasmanian - _(Large Passenger Vehlcle (10 seats or more) -
Govemment SR

anacy Statement: Peronal {nformation we collect from jou for Reglslrahon and chensmg processes wm be used by the Regasirar of Molor Vehu:les for that purpose and may be used fnri_ :

(

other purposes permitted by the Vehicle and Traffic Act 1999 and ‘associated Jaws. Your personal information fiay be disciosied o contractors and-agents of the Registrar of Motor Vehicles, .-

law enforcemem agencies, the Motor Accident Insurance Board, vehicle manufaclufers {safety recalls only),-courts-and.dther public sector badies or drganisations autriorised to collect it This -
information will be‘managed in accardance with the Personal information Act 2004 and may be-accessed by jou on request 10 this depanment You'may be charged a Iee for th[s serwce Faliure T
o prowde mls rnformatmn may {ESU" in yuurapphcatmn not bemg processed or recurds not hemg ;)roperty mamta\ ned. : X =

NAME % m CE"TTZCN

REGISTRATION NUMBER . . . . @ IEJ MONTH&YEAR \CK/C\"?’ H
woneer [ ][] ][] OO O OO O EC

make . NGO moeL . DB o OOOMETER \DRAST

MANUFACTURED SEATING CAPACTTY _ 7 ... CHILD SEATING CAPACITY, "=f-f-  ADULT SEATING CAPACITY . "2 . STANDING CAPACITY 2. ..

INSPEGTION CHEGK LIST - If the vehicle is satisfactory, tick (+) appropriate square. If defective place (). If /a leave blank.

15T 2ND 18T 2ND 15T 2ND 18T 2ND

INSP INSP INSP INSP INSP INSP INSP  INSP

BRAKES CHASSIS OIL AND FUEL LEAKS [1  Floors (Damaged) gj O
Master Cylinder o o Frame and Cross Members 27 O Steps B
Control Valve o o Body Mountings @ O .EI;F{\]:“ g’ MFI?OSnION & O Heating/Ventilation = O
Pipes and Hoses o O Engine Mountings = O Geuaf Ch;:gz : & O Emergency Exits g: [m]
Wheel Cylinders a o Windscreen and Windows [}
Brake Chambers = 0O WHEELS AND TYRES Propeller Shaft o7 O Rear Vision Mirrors @ O
Fiings D \Wneels NsandSuds 0 U Joints O O gperational Capacily o O
Compressar o og s & Tait Shaft Straps O Displaec o o
Brake Roler Test @O SUISPENSION INTER!OR LAMPS AND
Brake Circult Splits a O Springs = O Engine Cover [~ | ACCESSORIES
Pedal = O Spring Mounting and = O Fire Extinguisher [ Head. Tail. No Plat
Warning Light/Buzzer [Ega Shackles o O Seat Bells = 0 eac, all, Mo Flate = O
Handorake Lever/Ratchelt (3. O Cenfre Bolt/U Baks = O gooy Indicators B O
Handbrake Linkages @ 0 Alir Bags Mmoo ‘ Marker Lamps, Reflectars O O

Shock Absorbers & O Door Operation [= Horn, Speedo = 0
STEERING School Signs and Lights e O Windscreen Wiper and = 0O
Steering Box o 0 EXHAUST SYSTEM Exterior Panels Damaged O O Demister = 0
Arms and Linkages of O Leaks = 0O Exterior Panels Rusted r_‘( O Battery and Wiring 0O
Power Steering [Egan Clamps/Security @ O Frame Inspection Required O d Courtesy Lamps G [
Steering Whee! and Column T [ Noise =g Seats (Frame} = 0
Whee! Bearing ! Smoke/Fumes g Interior Panels (Damaged) 7 O
INSPECTION REPORT [ TN SATTH inspected the above vehicle on
B”F{ASSED INSPECTION (date) 2,/ & /Y% (tme) i am/pe. The vehicle has passed an inspection and

[0 FAILED INSPECTION
0 NON CONFORMANGE CRITICAL
0 PASSES SUBSEQUENT INSPECTION

complies with the requirements of the Heavy Vehicle Inspection Manual as required under
a vehicle inspection program. | acknowledge that | have not conducted any repairs fo this

. e vehicle since its last gcheduled Large Passenger Vehicle Inspection.
LABELNO _j @ 356, é& Lé%
. SIGNATURE XV : V.E. NUMBER
Eﬂ%ﬁ‘l‘ﬁ S&PEEC;;{ON \ / | Li; . (Valid for 7 days %n date passed at inspection)
REASON FOR FAILURE STAMP OF APPROVED
INSPECTION STATION

SMITHS GARAGE
AlS 124

......... (TIME) v e 81T Tm Midiand Highway,
SIGNAITE .....ooeeoveesssereesrrnnsssssserssrssssenennnses DAIE FAILED /0 f VENO e AIS NO Only ifvefidle Baseinspection
Vehicle Examiners - Please return this Form te Registration & Licensing Services GPO Box 536 Hobart Tas 7001 within 7 days. -I i

. ORIGINAL: Fieturn to Registration & Licensing Services |
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Attachment - LPV Inspection Report - Failed Inspection

| »,,_, - INSPECTION REPORT
Te;-r;nfan (Large Passenger \lehlcle (1B seais or more)
Government

Privacy Statement F‘ersonaf mformaﬁon we coﬂem Irom you for Heg\slrahon and Lmenssng processes waH be used by ihe Reglstrar of Motor Vehlc\es for mai purpose aind ‘may be used for -
other purposes permiﬂed by the Vehicle and Traffic Act 1999 and associatéd laws. Your personal Information miay be disclosed fo'contractors and agents of the Registrar of Motor Vehicles,
law enforcement agencies, the Motor Accident Instirance Board, vehicle manufachurers (safety recalls only),-courts and other public sector bodies or. Drgamsatlons authdrised 1o Eollect it. This
information will be managed in accordance with the-Parsonal Information Act 2004 and may he acocessed by you on request to this department Vou may be charged a]eeforthis serwce Fadure
10 provide this information may result i |n your apphcalton not bemg processed or records not bemg properly mamtamed s :

ACCREDITED OPERATOR

nave_ - ML Li"rtZLCV\J _
ADDRESS . V2 PN KoaD) S oy

ACCREDITATION NUMBER ___ (2 VA BT
VEHICLE INSPECTED AT (LOCATION) S5 THS  GA ﬁr’ééxt {23-.;\5‘!’ NI,

LPonoooo

\'c

| REGISTRATION NUMBER m @ . E/_I MONTH;\;’EAH \;LIOL"? |
wuwumsenDDDDDDDDDDDDDDDDD

MAKE \olug MODEL____ I¥3H ODOVETER . | 22US
MANUFACTURED SEATING CAPACITY __ 5.\ CHILDSEATING CAPACITY, 4 ADULTSEATING CAPACITY S ?;Zf;,w_smnma CPAGITY bt

“INSPECTION CHECK LIST - I the vehicle is satisfactory, tick (v) appropriate square. If defective place (. If v/a leave blank ™ i
. 1ST 2ND 15T 2ND 1ST 2ND 1ST 2ND

INSP INSP INSP INSP INSP INSP INSP ISP | -

BRAKES GCHASSIS OILAND FUELLEAKS &~ O Floors (Damaged) o o
Master Cylinder O O Frame and Cross Members &~ 0O Steps & O
Control Valve (M| Body Mountings & O ;!:‘R;u ? g’M‘?SiUN Heating/Ventilation = O
Pipes and Hoses = O Engine Mountings = 0 G:af Ch;:c_;: on g, g Emergency Exits I 0O
Wheei Cylinders 0o o Windscreen and Windows = O
Breke Chambars = o  WHEELS AND TYRES Progler Shaft @ O Rearvision Mirross F O
L = Wheels, Nuts and Studs = 0O Udoinis Egls Operational Capacit =z

ining o g @ O Tl Snaft Staps o0 proatena tapaoly =
Compressar " O yres . Displayed o o
Brake Roller Test ® O SUSPENSION INTERIOR LAMP!

) ) ; ; 'S AND
Brake Circuil Splits 7O Springs = 0O Engine Cover = S| ACCESSORIES
Pedal @ O Spring Mounting and El/ 0 Fire Extinguisher O Head. Tail No Pi Foe
Warning Light/Buzzer o Shackles = O Soal Belts & 0 | za , Tail, No Plate 0
Handbrake Lever/Ratchet =7 O Centre Bolt/U Bolis Z O RODY ndicators EdE
Handbrake Linkages Ef O Alr Bags o o ) Marker Lamps, Reflectars o 0O
Shock Absorhars ¥ O Door Operation B O Horn, Speedo = 0
STEERING School Signs and Lights @ 0 Windscreen Wiper and = 0
Stearing Box B O  EXHAUST SYSTEM Exterior Panels Damaged Fl O  Demister o 0
Arms and Linkages T O Leaks = O Exterior Panels Rusted g Battery and Wiring = O
Power Steering = O Clamps/Security = O Frame Inspection Required = O Courtesy Lamps o O
Steering Wheel and Column @7 O Noise o o Seats (Frame) ¥ 0O
Wheet Bearing El/ 0O Smoke/Fumes m" [} Interior Panels (Damaged} B O
PORT . .

INSPECTION RE (— inspected the above vehicle an
1 PASSED INSPECTION (date) / / (time) am/pm. The vehicle has passed an inspection and
CFTAILED INSPECTION complies with the requirements of the Heavy Vehicle Inspection Manual as required under

[ NON CONFORMANCE CRITICAL

[ PASSES SUBSEQUENT INSPECTION a vehicle inspection program. | acknowledge that | have not conducted any repairs to this

vehicle since its last scheduled Large Passenger Vehicie Inspection.

LABEL NO .....oocmtrmnnesnensrsssnsenes
SIGNATURE ...... o VE-NUMBER
sl%xl\}ﬁ %{PYEE;[RON / (Valid for 7 days from date passed at inspection)
REASON FOR FAILURE STAMP OF APPROVED
H @:&,D CACYT Qp?ﬁyz-s"t“\ Ol INSPECTION STATION

LOOSE SPPT ARG NE L SEAL, LEET. S0

(Time} . Z3 257 ... /P
_DATEFALED 2,7 1§ A VENo. ] "51'2: A No. (2 Only if vehiele passes Inspection

Signature

. i

Vehicle Examiners - Pigase return this Form to Reglstfanon & Lacensmg Services GPO Box 536 Hobart Tas 7001 within 7 days.

ORIG]NAL Retum to Reglstrat\on & Llcensmg Services
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Attachment - LPV Inspection Report - Failed Inspection on Non-Conformance -
Critical Defect

»“‘; INSPECTION REPDRT

B e (Large Passenger \Iehlcle (10 seats or more)
::Government ; . ks '
- Privacy Statement: Petsona\ mformemon we collect 1r0m you fnr Reg|stramn and Ucensmg processes wﬂi be used by ihe Reg;strar of Motor Vehic!es fnr thal purpose and may EJe used for_- :

“gther purposes permmed by the Vehicle and Tratfic Act 1999 and assotiated Jaws. Your personal Information® ‘may be disclosed to contractors and agents of the Registrar-of Motor Vehicles,
*law enforcement agencles, the Motor Accident Insurance Board, vehicle manifacturers (safety recalls only), courts"and other public sector bodies or organisationis authorised 1o collect if. This =
inforriiation wil-be managed in accordance with the Personal information Act 2004 and may be accessed by you on request to thls deparlmem You may be charged alee for thls service. Failure -

_to prowde th\s mfe}rmahan may fesull in yourapplncaion not being pracessed or records not baing properly mam‘ramed : :

AOGREDITED OPERATOR

name .M. e VZ»EN(

ADDRESS 1222 PPN ROAaDy |, e TOULN

ACCREDITATION NUMBER (£ \ASTE

VEHICLE INSPECTED AT (LOCATION) %M\THQ C%MQ&E— . FoNT L &

| Reaistaatio NuwBER ﬂ @ @ @ momn.z.;vmn 19,/‘*?"? |
wouees [ ][ 1111 OO O O0O0O00O0CO

wke Nolo MODEL XIS ODOMETER . \ - 2455~
MANUFACTURED SEATING CAPACTTY <

CHILD SEATING CAPACITY 7"" ADULT SEATING CAPACITY .28~

.. STANDING CAPACITY

“INSPECTION CHECK LIST - If the venicle s satisfactory, tick (v) apprapriate square. If defective place (. If v/a leave blank. .~ _ Lo
- 1ST 2ND 1ST 2ND 18T 20D 15T 2ND

INSP INSP INSP  INSP INSP INSP INSP  INSP

BRAKES CHASSIS o OILAND FUELLEAKS [ [0  Floors (Damaged) O
Master Cylinder o o Frame and Cross Members O Steps O
Control Valve o O Body Mountings = O -(;Rf‘:‘i OS MI§510N @ o Heating/Ventilation o O
Pipes and Hoses 0 Engine Mountings IE/ m} G:a? Chapr?g;: ion = O Emergency Fxits E’Y; O
Wheel Cylinders 0o, 0O Windscreen and Windows d
Brake Chambers E‘I/ o WHEELS AND TYRES PI'UD'E‘HE( Shat = O Rear Vision Mirrors @ O
Lin o Wheels, Nuls and Studs e O U Joints @ 0O Cnerational Capacit o

inings O " N perational Capacity O
Gompressor E’f/ O Twes By O TailShaft Straps @ O Displayed o o
Brake Roller Test & O SUSPENSION INTERIOR LAMPS AND
Brake Circuit Splits @ O  Spings @ O  Enghne Cover = O ACCESSORIES
Pedal @ O Spring Mounting and @ O Fire Extinguisher B, O p I No Pl
WarningLightBuzzer 7 O Shackles @ O SeatBols o’ o fead Tl NoPlate S
Handorake Lever/Ratchet 3, L1 Gentro Boltl Bolts 2 O pgony indicators . w oD
Handbrake Linkages @ O prBags o, o . Marker Lamps, Reflectors - 3~

Shock Absarbers ET/ O Door Operation L O Horn, Speedo = 0O
STEERING Schoal Signs and Lights @, O  Windscreen Wiper and o O
Steering Box @ O EXHAUST SYSTEM Exterior Panels Damaged o O Demister = O
Arms and Linkages & 0 Leaks = 0 Exterior Panels Rusted W O Battery and Wiring = O
Power Stesring T O Clamps/Security =2 O Frame Inspection Required = O Courtesy Lamps o O
Steering Wheel and Coumn T O Noise =, O Seats (Frame} = O
Wheel Bearing =2 O Smoke/Fumes EJ/ O Interior Panels (Damaged) = O
REPORT . .
INSPECTION 0 | inspected the above vehicle on
O PASSED INSPECTION (date} /1 / (time) am/pm. The vehicle has passed an inspection and
FAILED INSPECTION complies with the requirements of the Heavy Vehicle Inspection Manual as required under

NON CONFORMANGE CRITICAL

7 PASSES SUBSEQUENT INSPECTION a vehicle inspection program. | acknowledge that | have not conducted any repairs to this

vehicle since its last scheduled Large Passenger Vehicle Inspection.

LABEL NO
SIGNATURE VE.NUMBER ..
Il:‘lﬂ%xl;!('l'il-lf ip‘ng;ON / {Valid for 7 days from date passed at inspection)
REASON FOR FAILURE STAMP OF APPROVED
BRACE \EOLAncE NP D E, NO gfFoRT LEFT INSPECTION STATION
T

TIHAOOTH, | U

(Time} PR as/pm

)
S %{/Wf@ OATEFALED 2/ F 1 j 2 VENo..... JRD asNo. [ Orly i vehice passos nspection

:l Vehicle Examiners - Please return this Form to Reg!strai\on & 4.|censmg Services GPO Box 536 Hobart Tas 7001 within 7 days.

ORIGINAL Returmntc Heglstrahon & Licensing Services
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Attachment - LPV Inspection Report - Passed Inspection Vehicle with No
Registration Plate to Record

NeA ":'IINS'PECTIGN'SREPORT LPPVODOOO ;
h'ga"’s;;,/aﬁ (LargePassenger\lemcle(mseatsormore) B e
Government .

anacy Statement: Personal mformatmn we noHect from you for Reg\strahuﬂ and Lmensmg pmcesses wv\l be used by the Regwstrar of N’Iotur \.’ehac\ss for that purpose and may be used for
other purposes permmed by the Vehicle and Traffic Act 1999 and-associated laws. Your personal information may be discidsed fo contractors and agents of ihe Registrar of Motor Venicles;
law enfortenient agencias; the Motor Accident Insarénice Board, vehicls maniifacturers (safety racalls only) cotrts and other public sector bodles or organisations atthorised to collect it. This
informiation will be managed in actordance with the Personal .'m‘ormatranAciZDM arid may be aceessed by you on requestto this department You may be charged atee for ﬁ'us service: Faiirg
10 pmwde this’ information may resuilt in yourapphcanon not berng pmcessed or records not bemg pmperly mamtamed =

ACCREDITED OPERATOR -

NAME 15 . C\T“\"\z“e:‘mf

ADDRESS 122 AW RO | e TG
ACCREDITATION NUMBER _ (/5 151%'? (4N

C%E,f%MWI«-LE :

VEHICLE DETAILS .

REGISTRATION NUMBER D D |__—| |:| D l:| MoNTH & YEAR Yok /AT
Jolu WNNUMBERII...I.EIEIIEIIEI@@I.I
MAKE . NOWO

MODEL 5% ODOMETER 4 3 6y
 MANUFACTURED SEATING CAPACTTY = 1. CHILD SEATING CAPACTY. T4 ADULT SEATING CAPACTTY 3. G smoncowory 3

INSPECTION GHECK LIST - If the vehicle Is satisfactory, lick (") appropriate square. If defective place (3.1 /a leave blank.. -~~~
18T 2ND 18T 2ND 15T 2ND 1ST  2ND

INSP INSP INSP INSP INSP INSP INSP  INSP
BRAKES CHASSIS o OILAND FUEL LEAKS [ [O  Floors Damaged) g(( m|
Master Cylinder 0O Q Frame and Cross Members [m] Steps [m]
Control Valve o O Body Mountings = O Eﬁﬁ:\“ OS “eg?glon = O Heating/Ventilation & O
Pipes and Hoses @ O  Engine Mountings o O Gonr Chapﬂge : o O Emergency Exits g’ =]
Wheel Cylinders o o Windscreen and Windows ]
Brake Chambers = O WHEELS AND TYRES Propeller Shaft o O Rear Vision Mirrors o O
Lini o Wheels, Nuts and Studs o0 Udanis & O goerational Capacit = 0O
Inings = S @ O Tal Shalt Straps oog  oalenalapacly

Compressor F O e P Displayed o o
Brake Roller Test @ 0O  SUSPENSION INTERIOR LAMPS AND
Brake Circult Splits = O  Sorings ¥ O  Engine Cover = O ACCESSORIES
Pedal [{ ] Spring Mounting and = O Fire Extinguisher = O Head. Tail No Plat
Warning Light/Buzzer O O Sheckes = [0 SeatBelis > O | ?f . al, No Flate = O
Handbrake Lever/Ratchet 7 [ Centre Boi/U Bolts = O BODY G icators . =0
Handbrake Linkages @ O ArBag 0. o ‘ arker Lamps, Reflectors [Egin]

Shock Absorbers ET/ O Door Operation &+ 0O Horn, Speedo = 0
STEERING Schoot Signs and Lights A 1 Windscreen Wiper and o 0O
Steering Box @ O  EXHAUST SYSTEM Exterior Panels Damaged @ O Demister = O
Arms and Linkages = O Leaks & 0O Exterior Paneis Rusted & O Battery and Wiring o0
Power Steering @ 0 Clamps/Security = 0O Frame Inspection Required =g Courtesy Lamps D/ 0O
Steering Wheel and Column [T, O Noise @, [0  Seats (Frame) oo
Wheel Bearing Er/ O Smoke/Fumes IZI/ ] Interior Panels {Damaged) & O
INSPECTION REPORT | TSRO AT inspected the above vehicle on

PASSED INSPECTION (date) % /7 NZ,  {time}io- oo am/pm. The vehicle has passed an inspection and

L3 FAILED INSPECTION complies with the réquirements of the Heavy Vehicle Inspection Manual as required under

[0 NON CONFORMANCE CRITICAL la - . .
[1 PASSES SUBSEQUENT INSPECTION a vehicle inspection program. | acknowledge that | have not conducted any repairs to this

vehicle since its last scheduled Largg Passenger Vehicle Inspection.
LaeLNo .\ b 2 h 7 ;Z;z’;mw Ly .
NEXT INSPECTION SIGNATURE NVENUMBER . Y

MONTH & YEAR \ 7 i q, (valid for 7 days fmn{‘ﬂ’aie passed at inspection)
REASON FOR FAILURE STAMP UF APPRDVED
] SMITHS GAF&AGE
AlS 124
Midland Highway,
{fime am/‘i’L Ponwliue
Signature .. DATEFAILED  / /  VEMNo._, AS No. i -

Vehicle Examiners - Please return this Form to Registration & Licensing Services GPO Box 536 Hobart Tas 70071 within 7 days.

ORIGINAL: Retyr_n 10 Regisr_ration & Licensing Services - :
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Attachment - Non-Conformance Ciritical Criteria

118

Group Inspection Checks Possible fault Cr|::|ca
Oil leaks Oil or grease dripping on roadway Yes
or exhaust system
) Fuel leaking onto manifold LPG
Engine
Fuel/Gas leak leakage from any component Yes
(Footnote I)
Engine mounting Broken mounting Yes
Exhaust Manifold Loose or leaking joints Yes
System Pipes/muffler Holes in exhaust Yes
Transmission Oil leaking onto roadway Yes
Rear axle Oil leaking onto roadway Yes
Drive line Transm|§S|on Broken mounting Yes
mountings
Transmission park
No effort on brake Yes
brake
Steering box, arms and Cracked mountings, arms or Yes
linkages anchorages. Splines worn or loose.
Steering Power steering Oil leaking onto roadway Yes
. . Excessive wear or movement
Drag links/ball joints Yes
(Footnote 2)
Excessive wear
Front King pin and bushes Yes
axle (Footnote 2)
Springs Broken leaf spring Yes
Shackle bushes, Excessive wear Y
) es
spring hangers, (Footnote 2)
Suspension Centre bolt and U bolts Loose, broken, worn Yes
Excessive wear
Ball joints Yes
(Footnote 2)
Shock absorber Missing Yes
Chassis Frame Cracked or unsound Yes

Heavy Vehicle Approved Inspection Station Procedures Manual

Version 23 August 2019




Tyres No clear visible tread pattern, Yes
Carcass Damaged or deep cuts, exposed Yes
cords
Wheels and Re-grooved tyre unless indicated on
tyres Re-grooved tyres side wall that tyre suitable for re- Yes
grooving.
Rims Cracked, loose, elongated stud Yes
holes
Windows/windscreen Shattered drivers windscreen Yes
Body Rear vision mirrors Missing (buses only) Yes
Body/floor pan Structural rust Yes
D i f brak No effort on axle group
ynamlct Of't rake 70% imbalance on axle group Yes
es
(Footnote 3)
Dynamic park brake No effort on axle group Yes
test
Park brake No effort or dc?es not hold the Yes
vehicle
Brakes ) . -
- Contaminated with oil or grease,
Linings ) . - . Yes
insufficient brake lining material
Hydraulic brake Fluid leaks Yes
system
Hydraulic brake pedal Sponginess or unable to support
. Yes
height foot pedal load
Air brake system Excessive air leaks Yes
SRS or Alli3gSh:varn|ng Indicator light not operating Yes
Seat belt missing, buckle does not
Seat Belts lock when tongue fitted, webbing is Yes
Accessories cut or severely deteriorated
Fire Extinguisher Missing (bus and WAT vehicles only Yes
Secondary release mechanism not
Secondary- release fitted to wheelchair entry door Yes
mechanism )
(WAT vehicles only)

Footnote |: Refer to light/heavy vehicle inspection manual

Footnote 2: Exceeds 3 mm movement or manufacturers specifications

Footnote 3: Not to be recorded unless maintenance failure evident.

Version 23 August 2019
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Standing and Operational Capacity of buses
Contents

Introduction

Vehicle Requirements Standing Capacity

Recording of Standing Capacity Display of Operational Capacity
Approved Holding Devices for Standing Passengers

Introduction

Buses may carry standing passengers provided the requirements of Regulation |7 and Schedule | of the
Passenger Transport Regulations 2000 are met. VEs are required to determine the standing capacity of buses
in accordance with these Regulations when undertaking routine inspections.

Vehicle requirements
The Regulations state that a public passenger vehicle (bus) may carry standing passengers if:

e the aisle width is at least 380mm (if seats protrude into the aisle, the distance between seats is at
least 380mm);

e the distance between the floor and the roof at each point where a passenger may stand upright is at
least 1.7 metres;

e it has a holding device for each standing passenger (see over for guidelines on approved holding
devices).

Standing Capacity

In addition to the vehicle requirements listed on the first page of this instruction, each standing passenger
must have a minimum of 1,600cm?2 of unobstructed floor space.

Therefore, the standing capacity of a vehicle with the correct aisle width and head clearance is:
e the number of 1,600cm2 standing spaces on the vehicle. or
e the number of approved holding devices.

Whichever is the lowest

To work out the number of -1 600cm2 spaces on a vehicle you should use the following'

formula]

Wl W = width of aisle {or if zeats protrude into the sisle, the width between
16007 zeats) in centimetres

LT = {ength of aicle in centimetres from the back of the aisle to the point’
immediately behind where the driver sitz {passengers are not allowed to stand
beside or forward of the driver).q

When calculating the standing capacity, the figure must be rounded down in all instances, e.g. if a bus has an
aisle width of 38cm and length of 500cm the calculation is:

38 x 500 = 1 1.875.Therefore, the standing capacity is rounded down to | I.
1600
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A holding device will not be deemed an approved holding device if it is:

e beside or forward of the driver; or

e inadoor well; or

e in a position that obstructs the driver’s vision to such an extent that it is unsafe.
Recording of standing capacity
VEs should record the standing capacity in the ‘Vehicle details’ of the Inspection Report.

Any changes to existing standing capacity needs to be highlighted by VEs to ensure these changes are picked
up by the Transport Operator Accreditation Team.

Display of operational capacity

The Regulations require all public passenger vehicles to prominently display inside the vehicle both the
operational seating capacity in terms of the number of adult seats available for passengers, and the
operational standing capacity (if greater than zero) of the vehicle. For the purposes of this guideline,
prominently means in letters at least 25 millimetres high and in clear contrast with the background, and
located in such a position that it is clearly viewed by passengers entering the bus.

VEs should make operators aware that they have until the next inspection period to comply with the
requirement to display the operational seating capacity and the operational standing capacity (if greater

than zero).

The operational standing capacity of the vehicle is the same as its standing capacity.

Note: The Transport Commission may determine that the operational standing capacity of a prescribed
vehicle used on a regular passenger transport service should, having regard to the length of the route and the
normal operating speed and other relevant factors, be less than the vehicle’s standing capacity.

The operational seating capacity of the vehicle is equal to its adult seating capacity, with the following
qualifications:

e any 3 children being carried on that public passenger vehicle are to be counted as 2 passengers if
none of those children has attained the age of |12 years, commonly referred to as the three to two
rule. To be eligible for the 3 to 2 rule the seat must be a bench type seat that is not fitted with seat
belts that has a flat base and back and must display a minimum of 3 lots of 275mm across the seat
length. Alternatively the seat may be fitted with compliant seat belts, however the seat belts must be
specifically designed to convert from 2 adult seating positons to 3 child seating positions.

e a child being carried on that public passenger vehicle need not be counted as a passenger if the child
has not attained the age of 5 years and is being carried on the lap of another person.

Recording of seating capacity

VEs are to record the seating capacity both ‘child seating’ and ‘adult seating’ in the ‘Vehicle details’ of the
Inspection Report.

Any changes to existing standing capacity needs to be highlighted by VEs to ensure these changes are picked
up by the Transport Operator Accreditation Team.

Approved holding devices for standing passengers:

In order to be an approved holding device for standing passengers, a holding device must meet the following
requirements:

e The length must be at least |00mm (‘A’ in the example below)
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e There must be a clearance of at least 30mm between the holding device and any adjacent surface (‘B’
in the example below)

e It must have a cross section (‘C’ in the example below) of not less than 20mm or more than 45mm
except where one dimension is at least 25mm the minimum dimension must not be less than 15 mm

e Any contactable edge must have a radius of at least 3mm

e |t must be easily accessible, secure, serviceable and able to hold the weight of an adult

f

The following photos are eamE»Ies of holding devices for standing passengers that meet all the above
requirements. Approved holding devices generally take the form of:

e corner handles (see example | and 5)

e top-of-seat handles (see examples 2 and 7)

e leather straps and plastic handles (see examples 3 and 4) and
e above-the-head rails (see example 6)

It should be noted that a holding device will not be considered an approved holding device in circumstances
where the standing passenger is unable to access the device e.g. - an overhead rail/strap that cannot be
reached by a short person would not be considered an approved device for that person and hence the driver
should not allow that person to stand.

Example | Example 2
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Example 3

NB: Drivers/operators should be made aware
that these devices would not be acceptable if
the standing passenger is too short to reach
them e.g. - a school child.

Example 4

NB: Drivers/operators should be made aware
that these devices would not be acceptable if
the standing passenger is too short to reach
them e.g. - a school child.

Example 5

Example 6

NB: Drivers/operators should be made aware
that this rail would not be acceptable if the
standing passenger is too short to reach them
e.g. - a school child.
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Example 7

The following examples provide guidance as to what would not be deemed an acceptable holding device for
standing passengers:

Example 8 Example 9

These behind-the-seat handles are not This rail is not acceptable as any passenger
acceptable. standing in this position would be blocking the
They are designed primarily for seated stair well and blocking the entry/exit of
passengers and are not easily accessible by passengers from the second floor (this photo
standing passengers. was taken on a double-decker bus).

If Vehicle Examiners come across a holding device that is not reflected by any of these examples, they should
determine whether it is an approved holding device in accordance with these guidelines.

Contact AIS Compliance on 6166327 | seeking advice.
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Calculating Seating Capacity

WIDTH OF AISLE

AISLE WIDTH TO BE NOT LESS THAN
380MM. IF A SMALL BUS OR LARGE BUS
CARRIES SEATED PASSENGERS ONLY.
NOT TO BE LESS THAN 300MM

FROM FLOOR TO TOP
OF CUSHION

NOT TO EXCEED 500MM

IF FLOOR LEVEL IS INTERRUPTED BY
A WHEELHOUSING ETC 300MM

LEVEL FLOOR, NOT LESS THAN
400MM (LARGE BUS) 380MM (SMALL
BUS)

WIDTH OF SEAT

TO BE LESS THAN 350MM — OR IF A
SCHOOL COACH TO BE NOT LESS
THAN 300MM

SPACE BETWEEN
FACING SEATS

TO BE NOT LESS THAN 1200MM

WIDTH BETWEEN

FRONT FACING SEATS

TO BE NOT LESS THAN 660MM — OR IF
A SCHOOL BUS TO BE NOT LESS THAN
600MM

T O
LENGTH OF SEAT TO BE 400MM PER ADULT
< » | PASSENGER OR IF A SCHOOL
COACH TO BE 275MM PER CHILD
[T ]
HEIGHT OF BACK SEAT TO BE NOT LESS THAN 380MM
FLOOR SPACE BETWEEN - = TO BE NOT LESS THAN 200MM
SEATS “ “

TOP OF CUSHION TO
BOTTOM OF BACK SEAT

TO BE NOT MORE THAN 75MM

ENTRANCES WIDTH

AN ENTRANCE SHALL BE NOT LESS
THAN 550MM IN WIDTH
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Calculation of Seating/Standing Capacity
Note: Assess each seat individually.

Allow one adult for each 400mm of seat length

ADULT SEATING CAPACITY Excluding Driver)

Allow one child for each 275 mm of seat length
SCHOOL CHILDREN SEATING CAPACITY

STANDING CAPACITY
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